3akoH P® ot 7 derpamns 1992 . N 2300-1 "O 3anmte npaB morpeduteneii” (C U3MEHEHHSIMU H IOTIOTHEHHUSIMH )

3akoH PO o1 7 dpeBpana 1992 r. N 2300-1 "O 3awmte npae notpebutenen” (c
N3MEHEHUSIMU 1 OO0MNONTHEHNAMM)

C nameHeHUsIMM U JONOSIHEHUSAMM OT:

2 vioHda 1993 1., 9 anBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycta, 2 Hos6ps, 21
aekabpsa 2004 r., 27 wiongd, 16 oktsa6ps, 25 HoA6psa 2006 r., 25 oktabpsa 2007 r., 23 niong 2008 r., 3 nioHs,
23 Hos16ps 2009 ., 27 wvitoHs, 18 mnons 2011 r., 25 mioHs, 28 wona 2012 r., 2 nongd, 21 gekabpsa 2013 r., 5
masa 2014 r., 13 mona 2015 r., 3 nona 2016 r., 1 maga 2017 r., 18 anpens, 4 noHsa, 29 uona 2018 r,, 18
mMapta, 18 utonsa, 2 gekabpsa 2019 r., 24 anpend, 31 utons, 8, 22 gekabpsa 2020 r., 11 uona 2021 r., 1 mag,
14 vionsq, 5 gekabpsa 2022 r., 4 asrycta 2023 r., 8 aBrycta 2024 r.

FAPAHT:

Cwm. Crpaternio rocygapcTBeHHon nonutukn PO B obnactu 3awmTbl npas
notpebutenen Ha nepuog oo 2030 r., yTBepXAEHHY pacropskeHnem NpaButenscTea
P® ot 28 aBrycta 2017 . N 1837-p

Cm. O630p npakTUMKM pacCMOTpPeHust cydamu gen no cnopam O 3awuTe npas
noTpebuTtenen, CcBsI3aHHbIM C peanu3aunen TOBapOB W YCyr, YTBEPXKOEHHbIN
Mpe3ngmnymom BepxosHoro Cyga P® 17 oktabpsa 2018 .

Cwm. O6G30p cynebHom NpakTukM No Aenam, CBA3aHHbIM C 3aLMTON NpaB noTpeduTtenen
bUHaHCOBLIX ycnyr, yTBepXaeHHbIn MNMpesngnymom BepxosHoro Cyga PO 27 ceHTabps
2017 r.

O paccMOTpeHun cyaamm rpaxkgaHCcKMx gern no cnopam o 3alumTte npas notpedutenen
cM. noctaHoBneHue MNnenyma BepxosHoro Cyaa P® ot 28 ntoHa 2012 . N 17

Mo oTaenbHbIM BOMpoOcaM MPUMEHEHUS HacTosiwero 3akoHa CM. pasbsCHEHMS,
yTBepxaeHHble npukasom FAK PO ot 20 masa 1998 r. N 160, pasbsacHeHus KA PO ot
mMapTta 1996 r.

CM. KOMMEHTapuK K HacTosiLLeMY 3aKoHyY

MHdopmaumsi 06 nsmMeHeHusx:

[Mpeambyrna usameHeHa ¢ 1 Hos6psi 2020 e. - @edeparibHbit 3akoH om 31 urong 2020 e.
N 290-03

Cm. npedbidywyro pedakyuro

FAPAHT:

CM. 3Humknoneguu, No3vuMM BbICLUMX CyOOB M APYyrMe KOMMEHTapuu K npeambyne

HacTosLero 3akoHa

HacTtoawmin 3akoH perynupyet OTHOLUEHUS, BO3HUKAOLLME MexXay noTpedbutensamm

N WN3roTOBUTENSAMMW, WUCMOMHUTENAMM, UMMNOpTEpaMu, NpodaBuaMu, Bragensuamm
arperatopoB MHdopMaumm O ToBapax (ycnyrax) npu npogaxe ToBapoB (BbIMOSHEHWUN
paboT, okazaHun ycnyr), ycTaHaBnMBaeT nNpasa noTpebutenen Ha NnpnobpetTeHne ToBapoB
(pabort, ycnyr) Hagnexawlero ka4ectBa 1 6e3onacHbIX ANs XKU3HKU, 300POBbS, UMYLLECTBA
noTpeduTenen n oKpyXxawLlen cpenpl, nonydeHne uHdopmMaumm o ToBapax (pabortax,
ycnyrax) u o6 wux wu3rotoButensax (MCnonHUTensax, npogasuax), O Briagenbuax
arperatopoB MHdopMaumm o ToBapax (ycnyrax), NpocBelleHune, roCygapCTBEHHY W
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OOLLECTBEHHYIO 3aLLUMTY UX MHTEPECOB, a TaKXKe onpefenser MexaHu3m peanusaunm aTux
npas.

OCHOBHbIE MOHATKS, UCNOMNb3yeMble B HACTOSLLEM 3aKOHe:

noTpeouTenb - rpaxgaHwH, MMEKLWUn HamepeHue 3akas3aTb Unu npuobpecTu
nnbo 3akasblBaloLmi, NpMoBpeTaoWNn U UCNonb3yowmin ToBapbl (paboTbl, ycnyru)
NCKNIOYNUTENBHO ONS NIMYHbBIX, CEMEWNHbIX, AOMALUHUX W WHbIX HYXO, HE CBA3aHHbIX C
OCYLLeCTBIEHNEM NPEeANPUHUMATENBLCKON OEeATENbHOCTY;

M3roToBUTENb - OpraHu3auus Hes3aBWCUMO OT ee OpraHuM3auMOHHO-NPaBOBOM
dopmbl, @ Takke WHAMBMAYaNbHbLIN NpegnpuHUMaTenb, NPOM3BOAsSLME TOBapbl AN
peanunsaumm notpedburtenawm;

MUCMNOJSIHUTENb - OpraHusauus Hes3aBUCUMO OT ee OpraHM3aunOHHO-NPaBOBOM
dopmbl, a Takke WHAUBMAYaANbHbLIN MNpeanpUHUMATENb, BbINOMHALLWME paboTbl MK
oKasblBaloLLme ycnyru notpebutensm no BO3Me3gHOMY 4OrOBOpPY;

npoaasel, - opraHn3auus He3aBMCUMO OT €€ OpraHM3auUMOHHO-NPaBOBON (POPMbI,
a Takke MHOMBUAYyanbHbIA NpegnpuHMMarens, peanuaylowme ToBapbl NoTpebutensam no
A0roBOpY Kynnun-npogaxu;

ab3aL cegbMon yTpaTtur cuny;

WHpopmaumsi 06 nameHeHusix:
Cm. mekcm ab3aya cedObmo20o

HegocTaToKk ToBapa (paboTbl, ycrnyru) - HecOOTBETCTBME ToBapa (paboThl,
ycnyrn) vnu  obasatenbHblM - TpeboBaHWsaM, NPeayCMOTPEHHbIM 3aKOHOM nnbo B
YCTQHOBMEHHOM WM MOPSAKE, UMW YCnoBusM foroBopa (Npu WX OTCYTCTBUM WK
HEeMoMHOoTE YCNoBUN OBbLIYHO NpeabsaBNSeMbIM TPEOOBaAHUAM), NN LEeNaM, A9 KOTOPbIX
ToBap (pabota, ycnyra) Takoro poga OOblMHO MCMOMb3YeTCs, UMM LensiM, O KOTOPbIX
npogasel (ucrnonHuTenb) Obln MocTaBneH B  W3BECTHOCTb NOTpebutenem npu
3aKkn4veHMn gorosopa, unu obpasuy v (Mnu) onmMcaHuKio Npu Npogaxe ToBapa no
obpasuy u (Mnn) No onucaHuio;

CylwecTBEeHHbIAN HepocTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIN
HeOOoCTaTOK UKW HeOOoCTaToK, KOTOPbIA He MOXET ObiTb yCTpaHeH ©6e3 HecopasMepHbIX
pacxo4oB WM 3aTpaT BPEMEHW, WKW BbISBNSETCA HEOAHOKPATHO, UM NpOosiBNSAETCS
BHOBb MOCHe ero ycTpaHeHus, unv apyrne nogobHble HeQoCTaTKy;

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6esonacHocTb ToBapa (paboThl,
ycnyru) Ans >KU3HW, 340pOBbs, UMYyLLECTBa NOTPebUTENs M OKpyxarwlwen cpeibl npu
OBbIYHbIX YCIIOBUSAX €ro MUCMONb30BaHWs, XPaHEHWs, TPAHCMOPTUPOBKN U yTUNn3aumm, a
Takke 6e30MacHOCTb Npouecca BbINONTHEHUS paboTbl (OKa3aHWs ycryrn);

yNnosIHOMO4YeHHas  u3rotoButenem  (npoaaBLOM)  oOpraHusauuMs  Unu

YNONHOMOY€EHHbIN U3rotoBuTenemM (npopaBLOM) MHAUBUAYalbHbIN
npeanpuHUMaTens (ganee - ynonHOMoOYeHHaaA opraHu3aums Unm yrnormHOMOYeHHbIN
MHOAMBMAYaNbHbLIX  npeanpuHUMaTesnb) -  opraHusauus,  OCyLlecTBhsoLas

onpedeneHHy OeaTenbHOCTb, WM OpraHu3auusl, co3gaHHasi Ha  TeppuTopun
Poccuinckon ®depepauum umsrotoButenem (NpogasuoM), B TOM YUCIIE€ WHOCTPAHHbLIM
N3rotToBUTENEM (MHOCTPAHHBLIM NPOAABLIOM), BbINOMHALME onpeaeneHHble yHKUMN Ha
OCHOBaHMM [OroBopa C M3rotoBuTenem (npogasBLUOM) M YNOAHOMOYEHHbIE MM Ha
NpUHATME W yaoBneTBopeHne TpeboBaHMK noTpebuTenen B OTHOLWIEHMW ToBapa
HeHaanexallero KayecTBa, nnbo NHOVBUOYanbHbIN npeanpuHuMmaTensb,
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3aperucTpupoBaHHbin - Ha Tepputopun  Poccunckon ®Pepepaunu,  BbINOSTHAKOLLMN
onpegeneHHble (yHKUMM Ha OCHOBaHMM JOroBopa C U3rotoBuTenem (npogasLoM), B TOM
Yncne ¢ MHOCTPAHHbLIM U3roTOBUTENEM (MHOCTPaHHbIM NPOLABLIOM), U YNOMHOMOYEHHbIN
MM Ha NPUHATUE W YOOBNETBOPEHWE TpeboBaHu noTpedbuTtenen B OTHOLUEHUW ToBapa
HeHaanexallero KayecTBa;

MMNopTep - OpraHn3auUnsa He3aBMCUMO OT OpraHN3aLMOHHO-NPaBOBOM POPMbI UMK
NHOMBMAOYaNbHbIA  NpeanpuHMMaTenb, OCYLUEeCTBAsAKLWMEe MMNOPT ToBapa And ero
nocneyowen peanusaumm Ha Tepputopum Poccuinckon ®epepauuu;

Bnageneuy arperaropa uHcpopmaumm o ToBapax (ycnyrax) (aanee - Bnagenew,
arperaTtopa) - opraHuM3aumss He3aBMCUMO OT OpraHu3auMOHHO-NpaBoBON opMbl NGO
NHOMBMAOYaNbHbIN NpeanpuHUMaTESb, KOTOpPble ABNAKTCA BnagensuamMmm nporpaMmmbl gns
3MIEKTPOHHbIX BbIYMCIIUTENBHbLIX MaluMH U (UNK) BNagensuamm canta v (Unn) cTpaHuubl
canta B WHGOPMALMOHHO-TENIEKOMMYHUKaAUMOHHON ceTn  "MHTepHeT" wn KoTopble
NPeaoCTaBNAT  MOTpebuTento B OTHOLIEHWM ONpedeneHHoro Toeapa  (ycnyrn)
BO3MOXXHOCTb OAHOBPEMEHHO O03HAKOMUTLCS C NpeanoXeHnem npogasua (MCNONHUTENS)
O 3aK/K4YeHMM [JoroeBopa Kynnu-npogaxu ToBapa (OoroBopa BO3ME3OHOro OKasaHus
ycnyr), 3akniouvTb C NpoAaBLOM (MCMOMHUTENEM) OOroBop Kynnu-npogaxu (4orosop
BO3ME3QHOr0 OKa3aHus YyCrnyr), a Takke MpoM3BECTM NpeaBapuUTenbHy0 onnarty
yKaszaHHoOro TtoBapa (ycrnyru) nyTemM HanuyHbIX pacyeToB NMBO nepeBofa AEHEXHbIX
CpeAcTB Bnaenbly arperatopa B pamkax npumeHsieMbix popm 6e3HannyHbiX pac4yeToB
B COOTBETCTBUM C rNyHKTOM 3 cTaTbn 16.1 HacTosawero 3akoHa n degeparbHbiM 3aKOHOM
ot 27 moHa 2011 roga N 161-d3 "O HaumoHanbHOW NNaTeXHOW cncteme".

Masa l. Obwume nonoxeHus

Cratba 1. [lpaBoBoe perynvpoBaHMe OTHOWEHWA B obnactu 3awuTbl npas
notpebutenen

FTAPAHT:

CM. OHuuknonegmu, no3vumMnm BbICLLUMX CYOOB WU ApYyrMe KOMMEHTapum K ctaTbe 1
HacToswero 3akoHa
MHdopmaumsi 06 nsmMeHeHusIx:

®eldeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-®3 nyHkm 1 u3roxeH 8 Ho8oU
pedakuyuu

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
1. OTHoweHns B obnactu 3awuTbl npaB noTpebutenen perynupyroTcs

paxgaHckmm  kogekcom Poccunckon depepaumn, HacToAWMM  3aKOHOM,  OpPYrUMu
defeparnbHbIMU 3aKOHaMK (Oanee - 3aKOHbl) N NMPUHUMAEMbIMW B COOTBETCTBMU C HUMU
MHLIMW HOPMaTUBHBLIMW NPaBOBbIMK akTaMn Poccuinckon degepaumn.

MHopmaumsi 06 nsmeHeHusx:

[MyHkm 2 usmeHeH ¢ 5 mas 2020 e. - ®edeparibHbil 3akoH om 24 anpens 2020 e. N

144-®3

Cm. npedbidywyro pedakyuro
2. MNpaButenbctBo Poccunckon denepaumm He Bnpase nopyyaTb dpefeparibHbiM
opraHam UCMOMHUTESTbHOM BracTy NPUHUMATh akTbl, coAepXallne HOpMbI O 3aLuuTe npas
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notpebutenen.

MpaBuTtenbctBo Poccurckon depepauumn BnpasBe msgasaTb AN notpebutens u
npodaBua  (M3roToBUTENS,  WUCMNOMHUTENS,  YMOSTHOMOYEHHOM  OpraHu3aumm  unu
YNOMHOMOYEHHOrO  MHOMBUAYANbLHOrO npegnpuHuMaTens, uMnoptepa, Bnagensua
arperatopa) npaswuna, obsidaTtenbHble MpPU 3aKMYEHUM WM UCMOSTHEHUN NYONMYHBIX
AOroBOPOB (OOroBOPOB PO3HMYHOW KYMMAWU-NPOAAXu, 3HeprocHabXeHusi, LOroBOpoB O
BbINOMHEHM paboT 1 06 okasaHun ycryr).

A63ay Tpetun ytpaTtun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsi 06 nsmeHeHusx:

Cm. mekem ab3aua mpembe20o

Cmambsi 2 usmeHeHa ¢ 8 Oekabpsi 2020 e. - ®edeparibHbIl 3aKOH om 8 Oekabpsi
2020 a. N 429-03

Cm. npedbidywyro pedakyuro

Crartbsa 2. MexayHapoaHble gorosopbl Poccuinckon ®egepauunm
FTAPAHT:
CM. KOMMEHTapuK K ctatbe 2 HacToswero 3akoHa

1. Ecnn mexxgyHapogHsiM gorosopom Poccuinckon ®efepauum ycTaHOBEHbl NHbIE
npasuna o 3awuTte npas noTpebuTtenen, Yem Te, KOTOpble NPEeayCMOTPEHbI HACTOALLUM
3aKOHOM, NPUMEHSIOTCS NpaBuna MexayHapo4Horo 4orosopa.

2. PelleHuns MexrocygapCTBEHHbIX OpraHoB, NPUHATLIE HA OCHOBAHUMU MONOXEHUN
MexayHapogHblx  goroBopoB  Poccumckon  depepaumm B UX  UCTOSIKOBaHUW,
npoTtuBopeyallem KoHctutyumm Poccuinckon denepaumm, He noanexar UCMNOSTHEHUIO B
Poccurickon depepauunn. Takoe npoTnBopedmne MOXKET ObiTb YCTAaHOBMEHO B MOpPSAKe,
onpeneneHHoM defepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratba 3. [lpaBo noTtpebutenein Ha npocselleHve B obnacTu 3awuTbl npas
notpebutenen
FTAPAHT:

CM. KOMMeHTapun K ctatbe 3 HacTosiLero 3akoHa

MHdopmaumsi 06 nsmMeHeHusIx:

[TyHkm 1 uameHeH ¢ 1 urons 2021 2. - @edeparbHbit 3akoH om 11 utoHs 2021 e. N 170-
@3

Cm. npedbidywyro pedakyuro
1. MNpaBo noTpebutenen Ha npoceeLleHne B 06nacTu 3almTbl NpaB notpeduTtenemn
obecneunBaeTcqd  MOCPEACTBOM  BKIMOYEHUA  COOTBETCTBYKOLIMX  TpeboBaHun B
henepanbHble rocyaapcTBEHHble obpasoBaTenbHble cTaHgapTbl U obpasoBaTeribHble
nporpamMMbl, a Takke NocpeacTBOM OpraHM3aumm cuctemMbl MHAOpMaUuUn noTpebutenen
06 ux npaBax 1 0 HEOBXOANMBIX 4ENCTBUAX MO 3aLuuTe ITUX Npas.
MHdopmaumsi 06 nsmeHeHusx:
Cmambs 3 dononHeHa riyHkmom 2 ¢ 1 utong 2021 2. - ®edeparibHbit 3akoH om 11
uroHsa 2021 e. N 170-@3
2. B uensax peanusaumn npasa notpebutenen Ha npoceeLleHe B 06nactu 3awmThbl
npas notpebutenen opraH rocyaapCTBEHHOrO HaA3opa OCyLecTBNseT (opMMpoBaHME U
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BeZleHMe OTKPbITOro U 00LLea0CTyNHOMo rocyaAapCTBEHHOIO MHPOPMaLMOHHOIO pecypca B
obnacTtu 3awWwuTbl NpaB notpedbutenen, kayectsa n 6esonacHOCTN ToBapoB (paboT, ycnyr)
B nopsiagke, yctaHoBreHHoM [paButensctBomM Poccuinckon ®egepauuu.

Crtatba 4. KayecTtBo ToBapa (paboTbl, ycnyru)
FAPAHT:
CM. OHumknoneamw, nosvumMnM BbICLUMX CYLOB W ApyrMe KOMMEHTapum K ctaTbe 4
HacTosiLero 3akoHa
1. MNpopasel, (McnonHuTenb) oba3aH nepepatb noTpebutento ToBap (BbIMNOSHUTL
paboTy, okasaTb yCrnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET LOrOBOpY.
NHdopmaums 06 n3meHeHusix:
®eldeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-©3 8 riyHKm 2 6HeCeHbI
U3MEHEeHUs, ecmyrarowue 8 cusy Mo ucmedyeHuu copoka namu OHeu riocre OHS
ouyuarnbHo20 onybrukogaHus Ha3zeaHHO20 PedeparibHO20 3aKoHa

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

2. MNpn oTcyTCcTBMM B OOroBOpE YCMOBWU O KadyecTBe ToBapa (paboTbl, ycnyru)
npogaseLl (ucnonHuTenb) obs3aH nepegatb noTpebuTento ToBap (BbINONHUTL paboTy,
oKaszaTb YCNnyry), COOTBETCTBYWOLMIA OObIMHO npeabsaBnsemMbliM TpeboBaHUaM U
npurogHbld ons uenen, Ans Kotopblx ToBap (paboTa, ycrnyra) Takoro poga 0O6bIYHO
NCNONb3YyeTCS.

3. Ecnn npopasey (McnonHWTENb) Npu 3aknioveHun gorosopa 6bin nocTa.reH
noTpedbuTenemM B N3BECTHOCTb O KOHKPETHbLIX Lensax npuobpereHns ToBapa (BbIMOMHEHWS
paboTbl, Oka3aHus ycnyru), npogasey (McnonHwutensb) obsizaH nepegatb noTpebuternto
ToBap (BbIMONMHWUTE paboTy, okasaTb Ycnyry), NPUrogHbli ONS  MUCMNOMb30BaHUA B
COOTBETCTBUMN C STUMU LENAMMU.

4. lMNMpwn npogaxe ToBapa no obpasuy u (Mnu) onucaHuo npogasel, obs3aH
nepegatb NoTpebuTento ToBap, KOTOPbLIA COOTBETCTBYET 06pa3uy v (MnNu) onucaHuio.

FTAPAHT:

O6 OTBETCTBEHHOCTW 3a NpodaXy TOBapOB, HE COOTBETCTBYHOLUMX oOpasuam no
KayecTBY, KOMNEKTHOCTM unu ynakoske cM. . 1 cT. 14.4 KoAl'l P® ot 30 gekabps 2001
r. N 195-3
MHopmaumsi 06 nsmeHeHusIx:

[TyHkm 4.1 usmeHeH ¢ 1 ceHmsbps 2022 2. - ®edeparibHbil 3akoH om 14 urons 2022 e.
N 266-®3

Cm. npedbidywyro pedakyuro

FAPAHT:

K HOopmMaTvBHbIM MPaBOBbIM akTaMm, ycTaHaBnuBawoWmMM obsizaTeribHble TpeboBaHus U

NpeayCMOTPEHHbIM NyHKTOM 4.1 cTtatbn 4 Hactoswero 3akoHa (B pefakumm

®epnepanbHoro 3akoHa ot 14 mong 2022 r. N 266-93), He NPUMEHSAIOTCA NOSTOXKEHUS

yacten 1 n 4 cratben 3 d®egepanbHoro 3akoHa ot 31 nona 2020 r. N 247-03

41. Tlpu npopaxe OTAENbHLIX BWOOB TEXHUYECKUM CITIOXKHbIX TOBapoOB C

npeaBapuUTENbHO YCTaHOBIIEHHLIMU MporpaMMamMun Ans 3NeKTPOHHbIX BblYUCIUTENbHbIX
MalKMH notpebutento obecneynBaeTcsi BO3MOXHOCTb MCMONb30BaTbh OTAENbHbIE BUAbI
TEXHUYECKU CITOXHbIX TOBAPOB C NpeaBapUTErNbHO YCTAHOBSIEHHbIMU NporpaMmMamMun ans
3NIEKTPOHHbIX BbIYUCIUTENbHBLIX MalUWH, CTPaHaMU MPOUCXOXOEHUS KOTOPbIX ABMAKOTCS
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Poccunckaa ®epepauma wvnn  gpyrme  rocygapcrea - uneHbl  EBpasuiickoro
9KOHOMMYECKOro coto3a. lepeyeHb OTAeNbHbIX BUOOB YKa3aHHbIX TEXHUYECKM CHOXHbIX
TOBapOB, MOPSALOK COCTaBIIEHUA W BeOEHUS MNepedyHs nporpamm ANs 9NEeKTPOHHbIX
BbIYMCIIUTENbHbIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOpbIX aABnstTca Poccunckas
depgepauma unn gpyrve rocyaapcrea - YneHbl EBpasninckoro 9KOHOMMYECKOro co3a u
KOTOpble AOMKHbI ObITb NpeaBapuUTENbHO YCTAHOBMEHDI, U NOPSA0K UX NpeaBapuTenbHON
YCTaHOBKM, BKNtovas  TpeboBaHus K  (OYHKLMOHMPOBAHMUIO, onpeaensatTcs
MpaBuTenbcTBOM Poccuinckon degepaumn.
FAPAHT:

A63au BTopou nyHkTa 4.1 BcTtynaet B cuny ¢ 1 nona 2021 r.

MpenBapuTenbHO YCTaHOBJIEHHbIE nporpaMmmbl ans 9NEKTPOHHbIX
BblYMCIUTENbBHbLIX MalUWH, WUCMNONb3yemble MoTpebuTenem Ha OTAEeNbHbIX Buaax
TEXHUYECKM CIOXHbLIX TOBapoB ANs JocTyna K  uMHopmaumm Ha cantax B
NHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn  "UIHTepHeT", OOMmKHbl obecnevnBaTb
BO3MOXHOCTb MCMOMb30BaHMA 06e3 OOMNOMHUTENbHbIX HAcTpoek (Mo  yMOSYaHuio)
MOUCKOBOM CUCTEMbI, CTPaHOM MPOUCXOXOEHUsT KOoTopon sBndetca Poccunckas
denepauma nnu gpyrme rocygapcrea - YneHbl EBpasnnMcKoro SKOHOMMYECKOro cokosa, B
nopsigke, yctaHoBrneHHoM [lpaButensctBom Poccuinckon depepaumn. TpeboBaHus K
yKazaHHOM MOWCKOBOW CUCTEME W TMOPSLOK ee onpeferneHvus ycTaHaBMBalTCSA
MpaBuTenbcTBOoM Poccuimnckon denepaumn.

MpeaBapuTenbHO YCTaHOBIEHHbIE nporpaMmmbl ans SNEKTPOHHbIX
BblYMCIIUTENbHbLIX MallWH, WCNONb3yeMble MOTPpeduTeneM Ha OTAENbHbIX BMaax
TEXHUYECKM CMOXHbIX TOBApPOB, [LOMMKHbI B TOM 4WUCre BKAOYaTb nNporpammy Ans
SMEKTPOHHbIX BbIMUCNUTENbHBLIX MallWH, KOTOpas NpedHasHadeHa [Aans  nowvcka,
npocMmoTpa N npuobpeTeHns nporpaMmm Ans 3MEKTPOHHLIX BbIYUCIUTENbHBLIX MaLLUVH,
NPUMEHSIEMbIX MNOTPEBUTENAMN C  UCMOMNb30BaHUEM TEXHUYECKM CIIOXKHbLIX TOBapoOB
(Banee - eguHbIM  MarasvH - NPUNOXeEHWH), U  (PYHKUMOHUPOBAHUE  KOTOPOW
OCYLLECTBNSETCA C YYETOM OCHOBHbIX MPUHLMMIOB, YyTBepXOaemblx deaepanbHbiM
OpraHoM WCMOMHUTENBHOM BMAcTW, OCYLWECTBAAIOWUM (QyHKUMM N0 BbipaboTke W
peanusaumm rocygapCTtBEHHOM MOMUTUKM U HOPMAaTUBHO-NPABOBOMY PErynMpoOBaHUIO B
cpepe MHGPOPMAaLMOHHBIX TexHonornn. denepanbHbIi OpraH UCNONMHUTENBHOW BNAacTH,
OCYLLECTBNAOLWNA PyHKUMN MO BblpaboTKe 1 peanusauumn rocyqapCTtBEHHOM NOSIUTUKL U
HOPMAaTMBHO-MPaBOBOMY PEryNMpoOBaHuMio B cdhepe MHPOPMALIMOHHBLIX TEXHOSTOMNIN, TaKKe
yTBEPXOAET rMepeyeHb NporpamMm AN 3MEKTPOHHbIX  BblYUCIUTENbHbLIX  MaLUWH,
pasMeLlaemMbiX B e4MHOM MarasuHe NpunoXxXeHuin B o6s3aTenbHOM Nopsigke.

FAPAHT:

Cos3gaHne n (PyHKUMOHMPOBAHME €OMHOro MarasvHa npunoXeHun obecneymBaroTcs
onpegeneHHbIM pewenneM lNpasutensctea PO Bnagenbuem canta m (Unu) cTpaHuub
canta B cetn "MIHTepHeT", un (Mnn) HPOPMaLMOHHON CUCTEMBI, U (MNK) NporpamMmbl 4N
9NEKTPOHHbLIX  BbIYUCIIUTENbHBIX  MalUWH, KOTOpble MpedHasHayeHbl u  (unu)
MCNONb3YITCA UX MONb3oBaTENSAMU ANS NpeaocTaBneHus n (unum) pacnpocTtpaHeHus
MOCpPeacTBOM  CO34aHHbIX UMM MNEpPCOHanbHbIX  CTpPaHUL,  WMHdOpMauMm  Ha
rocygapCcTBeHHOM c3blke P®, rocyaapCTBEHHbIX A3blkax pecnybnuk B coctaBe PO unu
MHbIX £A3blkax HapogoB P®, Ha KOTOpbIX MOXET pPacrnpoOCTPaHATbLCA peknama,
HanpaBneHHas Ha nNPUBNEYEHNE BHUMaHUA NOTPEBUTENEN, HaxodsAWMXCa Ha
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TEPPUTOPUN PCD, M OOCTYIM K KOTOPbIM B TOM HUCJ1€ OCYLUECTBJIAETCA C NCMNOJ1Ib3OBAHNEM
npeaoBapuUTeribHO YCTaHOBJIEHHbLIX Ha OTAENbHblE TEXHUYECKU CI1IOXKHbIE€ TOBaApPbI
nporpamMmm and 3neKTpoHHbIX BbIMUCTTNTENbHbIX MaLUWH

MHdopmauumsi 06 nsmeHeHusIx:

®edeparibHbiM 3akoHom 21 dekabpsi 2004 2. N 171-O3 6 nyHKm 5 8HeceHbl U3MEHEHUS

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
5. Ecnn 3akoHamu wnuM B YCTAHOBNEHHOM MMW MOpsiAke nNpegyCcMOTPEHbI
obs3aTenbHble TpeboBaHUs kK ToBapy (paboTe, ycnyre), npogasel, (MCnonHUTENb) 00s3aH
nepegatb notpebutento ToBap (BbINOAHUTL paboTy, okasaTb yCnyry), COOTBETCTBYHOLLMN
3TUM TpeboBaHUAM.

Ctatba 5. lpaBa n 00s3aHHOCTM W3roTOBUTENA (MCMOMHUTENs, Npojasua) B
obnacTtu ycTaHOBMeHUs cpoka crnyx0Obl, cpoka rogHoCcTu ToBapa (paboThbl),
a TakKe rapaHTUMHOro cpoka Ha ToBap (paboTy)
FAPAHT:

CM. SHUMKNonegum n gpyrmne KOMMEHTapum K ctaTbe 5 HacTosLero 3akoHa
WHpopmaumsi 06 nameHeHusix:

®edeparsibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 e nyHkm 1 6HecCeHbl
U3BMEHEHUS

Cm. mekem riyHKma 8 rpeodbidyuwel pedakyuu
1. Ha ToBap (paboTy), npegHasHayeHHbIM Ons OAUTENBHOMO WCMNOSb30BaHMS,
N3rotToBUTENbL (MCNOMHUTENL) BNpase yCTaHaBNMBaTb CPOK CIYXObl - Nepunos, B Te4eHne
KOoToporo umsrotoButenb (ucnonHutenb) obasyetca obecnedunBatb  noTpebutento
BO3MOXHOCTb  UCNONb3oBaHMA ToBapa (paboTbl) MO  Ha3HAYeHU U HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HeOCTaTKM Ha OCHOBaHWM MyHKTa 6 ctatbn 19 m
nyHkTa 6 ctaTtbn 29 HacTodLwwero 3akoHa.
WHpopmaumsi 06 nameHeHusix:
®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHKm 2 6HecCeHbl
U3MEHEeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
2. WNsrotoButenb (McnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK CNyxbbl ToBapa
(paboTbl) 4NUTENBHOIO NOMNb30BaHUSA, B TOM YMCIIE KOMMEKTYOWNX M30enui (aetanen,
y3ro0B, arperatoB), KOTOpbl€ M0 UCTEYEHMN OMNPEAENEHHOro nNepuoga MoryT NpeacTaBnaThb
OMNacHOCTb NS XM3HKW, 300POBbS NOTpedbuTens, NPUYUHATL BPed €ro MMyLLecTBy Wiu
OKpy>KatoLLien cpeae.

MHdopmauumsi 06 nsmMeHeHusIx:

®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 3 6HeCeHbI
U3MeHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMUCNIATLCA eguMHMLaMU BPEMEHU, a
Takke MHbIMW edvHNLaMKU N3MepeHus (KMnometTpammn, MeTpamn M nNpoYMMn egmHuLamm
n3mepeHns ncxoasa n3 pyHKUMoHanNbLHOro HasHadeHnsa Toeapa (pesynsrata paboThl)).

WHpopmaumsi 06 nameHeHusix:
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®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHKm 4 6HecCeHbl
U3MEeHeHUsI

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
4. Ha npoaykTbl nuTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEANUKAMEHTI,
ToBapbl ObITOBOM XMMUW U  WUHble NOOOOHbIE ToBapbl (pPaboTbl) W3rOTOBUTESb
(ncnonHuTenb) 06sa3aH ycTaHaBNMBaTb CPOK FOAHOCTU - Nepuog, No UCTEYEHUN KOTOPOro
ToBap (paboTa) cuMTaeTcs HeNnpPUrogHbIM A9 UCNONb30BaHUSA MO HA3HAYEHUIO.

MHopmaumsi 06 nsmMeHeHusx:

®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHkm & eHeceHbI
U3MeHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
5. MNpogaxa ToBapa (BbINOfHEHNE PaboThbl) MO UCTEYEHUMN YCTAHOBNEHHOIO CpoKa
FOAHOCTU, a TakKe ToBapa (BbINONIHEHNE paboTbl), HA KOTOPLIN AOMMKEH OblTb YCTaHOBMEH
CPOK roO4HOCTW, HO OH He YCTaHOBIEH, 3anpeLLaeTcs.
WHpopmaumsi 06 nameHeHusix:
®edeparibHbIM 3akoHoOM om 21 Oekabps 2004 2. N 171-©3 6 nyHKm 6 6HecCeHbl
U3MEHEeHUs

Cm. mekem riyHKma 8 rpeodbidyuwel pedakyuu

6. WarotoButenb (UCnonHWTEnNb) BMApaBe YycTaHaBnuBaTb Ha ToBap (paborty)
rapaHTUMHbLIA CPOK - NEpPUoA, B Te4YeHMEe KOTOPOro B criydae obHapyXeHusi B ToBape
(pabote) HepocTaTka W3roTOBUTENb (MCMOMNHUTEMbL), npodasel, YNOSIHOMOYEHHas
opraHusauus unm yYnosTHOMOYEHHbIN MHAMBMAYANbHbLIN NpeanpuHUMaTenb, uMnopTep
00sa3aHbl yooBneTBOopuUTb TpeboBaHusa noTpebutens, yctaHoBreHHble ctatbsamu 18 n 29
HacTosLwero 3akoHa.

N3rotoButenb Bnpase NpuHATL 0653aTeNbCTBO B OTHOLLEHMM HEAOCTATKOB TOBapa,
OOHapyXeHHbIX MO  WUCTEYEHMM  YCTAHOBMEHHOMO MM  FapaHTUMHOIO  CpoKa
(aononHuTenbHoe 0653aTenbLCTBO).

CopepxaHue [OMONHUTENBHOIO 06s3aTenbCTBa M3roTOBUTESNS, CPOK AENCTBUA
Takoro obsizatenbCcTBa M MNOPSAOOK OCYLWECTBREHMS notpedbuTenem npaB MO TakoMy
065A3aTenbCTBY ONPeAensaoTCa U3roTOBUTENEM.

MHopmaumsi 06 nsmeHeHusIx:
®eldeparibHbiM 3aKkoHom om 21 Oekabpsi 2004 2. N 171-©3 & nyHKm 7 6HEeCeHbl
U3MEHeHUSs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

7. lMNpogaeey BnpaBe YCTAHOBUTb Ha TOBap rapaHTUWHbBLIA CPOK, €CNU OH He
YCTaHOBIEH N3rOTOBUTEMNEM.

MpopaBel BnpaBe MpuHATbL 00513aTENbCTBO B OTHOLLEHMM HEOOCTaTKOB TOBapa,
OBOHapy>XeHHbIX N0 WUCTEYEHMM TAPAHTUMHOIO CPOKa, YCTAHOBMEHHOrO M3roTOBUTENEM
(aononHuTenbHoe 06513aTENbLCTRO).

CoaepxaHme OoMnonHUTENbHOro obs3aTenbCcTBa NpoAasLa, CPOK OENCTBUSA TaKOro
obs3aTtenbcTBa W NOPSAOK  OCYLLEeCTBAEHWS noTpebutenem npaB MO  TakoMmy
06s3aTenbCTBY ONPeaensoTcsa A0roBOPOM Mexay notpedutenem n npogasLoM.

WHpopmaumsi 06 nameHeHusix:
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®edeparibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 cmampes &5 OoronHeHa
rnyHKmMom 8
8. WarotoButenb (Mpogasel) HeCeT OTBETCTBEHHOCTb 3a HeAOCTaTKu ToBapa,
OBbHapyXeHHble B TeveHuMe Cpoka [AeWCTBUS AOMOSNHUTENbHOro obsa3aTenbcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18 HacTtosiwero 3akoHa, a nocne
OKOHYaHUSA CcpoKa AeWCTBUS OOMOMHUTENbHOro obs3aTtenbcTBa - B COOTBETCTBUWN C
nyHKTOM 5 cTtatbn 19 HacToAwero 3akoHa.

Cratba 6. OOSA3aHHOCTb WM3roToBUTENS 00ECcneyYnTb BO3MOXHOCTb PEeMOHTa W
TEXHU4YeCcKoro obcnyxmeaHms ToBapa
FAPAHT:
CM. 3HuMknoneguu, mnosnLMM BbICLLUMX CYyOOB M APYrMe KOMMEHTapum K craTbe 6
HacTosLLero 3akoHa
M3rotoButenb o00si3aH o06ecneuynTb BO3MOXHOCTb WCMONMb30BaHUs ToBapa B
TEYeHne ero cpoka cnyxbbl. [na 3ToM uenu u3rotoBuTenb obecnevyvMBaeT PEeMOHT U
TEXHUYECKOe O0OCnyXXMBaHMEe TOBapa, a TaKke BbIMYCK WU MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHu3auMm B HeobXoaMMbIX OS1s1 PEMOHTA U TEXHUYECKOro 0bCnyXmBaHUs
o6beMe M acCOpTUMEHTE 3anacHbIX YacTel B TeYeHMe CpoKa Npou3BoACcTBa ToBapa WU
MOCne CHATUS ero c NPOM3BOACTBA B TeYEHWe cpoka crnyxbbl ToBapa, a npu OTCYTCTBUM
TaKOro Cpoka B TedeHue AeCHATH NET Co AHS nepeaayn ToBapa noTpeduTento.

CraTb#a 7. [paBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, yCryru)
FTAPAHT:
CmM. OHumknoneamn, MNO3ULMM BbICLUMX CYOOB W OpYrM€ KOMMEHTapuu K ctatbe 7
HacTosLwero 3akoHa
WHpopmaumsi 06 nameHeHusix:
®edeparibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 e nyHkm 1 6HeceHbI
U3MEHEeHUs

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

1. MoTpebuTtens nmeet nNpaeo Ha To, YTObbI ToBap (paboTa, ycnyra) Npu 0ObIYHbIX
YCNOBUSAX €ro UCMOMb30BaHUSA, XPaHEHWUs, TPaHCMOPTUPOBKM U yTunu3auum 6bin
Ge3onaceH ANSA XWM3HKW, 300pPOBbS NOTPeOUTENd, OKpyXKallen cpedbl, a Takke He
NpUYNHAN Bped umyLlecTBy noTpebutens. TpeboBaHus, KoTopble AOMKHbI 0becnednsaTb
GesonacHocTb TOBapa (paboTbl, ycrnyrn) ANS XU3HM U 300pOBbA  MoTpebutens,
OKpy>Xalollen cpedbl, a Takke npefoTBpaLLeHWe TMpPUYUMHEHUS Bpeda WMYLLECTBY
notpebutens, 4BnsOTCA o06s3aTenbHbIMW W YCTAHABMAMBAOTCA 3aKOHOM UM B
YyCTaHOBMNEHHOM UM nopsigkKe.

2. WNarotoButenb (ucnonHutenb) obsa3aH obecneunBaTb Ges3onacHOCTb ToBapa
(paboTbl) B TeveHMe YCTaHOBMEHHOrO cpoka cnyxObl MM cpoka rogHoOCTM ToBapa
(paboTthbl).

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 HacTosilwero 3akoHa M3roToBUTESb
(vcnonHuTenb) He ycTaHoBUN Ha ToBap (paboTy) cpok cryxObl, OH 06s3aH obecneunTb
Ge3onacHocTb ToBapa (paboTbl) B TedeHMe AecATW NeT CO AHA nepegadu ToBapa
(paboTbl) noTpeduTento.

Bpen, NpyYvHEHHbIN XMU3HW, 30OPOBbLIO UM UMYLLECTBY noTpebutensa Bcneacreme
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HeobecneyeHnss 6GesonacHocTM ToBapa (paboTbl), NOANEXUT BO3MELLUEHMIO B
COOTBETCTBUM CO cTaThben 14 HacTosiLero 3akoHa.

3. Ecnun gna 6e3onacHOro ncnonb3oBaHna ToBapa (paboTbl, yCryrun), ero XpaHeHus,
TPaHCNOPTMPOBKKN U YyTUAM3auumn Heobxoammo cobnogaTtb cneumnanbHble npaesuna (ganee
- npaeuna), u3rotoButenb (MCNOMNHUTENb) 00s3aH yKkasaTb 93TW nNpaBuna B
COMpOBOAMTENBbHON OOKYyMEHTauuMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM cnocobom, a npofasel (MCnonHWUTENb) 00s3aH AOBECTU 3TU
npasuna oo ceefeHust notpebutens.

NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3aKkoHom om 21 Oekabpsi 2004 2. N 171-©3 & nyHKm 4 6HeceHbl
U3SMEHEHUS

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
4. Ecnun Ha ToBapsbl (paboTbl, YCNyru) 3aKkOHOM WNKU B YCTAHOBMEHHOM UM MoOpsiake

yCTaHOBMNeHbl o0bsA3aTenbHble TpeboBaHus, obecnedvBalowme umx 6GesonacHOCTb Afis
XM3HUW, 300pOBbS NOTPEOMTENS, OKpyXalLwen cpefbl U NpegoTBpalleHne NpUYUHEHUS
Bpega MMyLLeCcTBY noTpebuTensi, COOTBETCTBME ToBapoB (paboT, ycrnyr) ykasaHHbIM
TpeboBaHUAM NognexuT obasatenbHOMY NOATBEPXKAEHMUIO B Nopsake, NPeayCMOTPEHHOM
3aKOHOM W MHBbIMW NPaBOBbLIMU aKTaMMm.

FTAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabpa 2002 r. N 184-03 obbekTom
obsa3aTtenbHOM cepTUmKaumm MOXeT OblTb TONMbKO MNPOAYKLUMS, BbiNyckaemas B
obpalueHne Ha Tepputopun Poccuiickon Pegepaumn. Cm. MHdopmauMoHHOE NUCbMO
locctangapta PO ot 11 nons 2003 r. N BK-110-28/2522

He ponyckaeTtcs npogaxa ToBapa (BblNonHeHWe paboTbl, oKkazaHue ycriyru), B TOM
yucre uMnopTHoro ToBapa (pabotel, ycnyrn), 6e3 uHdopmaumm 06 obsizaTenbHOM
NOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHMAM, yKasdaHHbIM B MnyHKTe 1 HacCToALLEN
cTaTbMw.

WHpopmaumsi 06 nameHeHusix:

Cmambsi 7 donosniHeHa ryHkmom 4.1 ¢ 5 dekabpsi 2022 2. - @edeparibHbIl 3akoH om §
Oekabpsi 2022 2. N 478-©3

4.1. He ponyckaetrca npogaxa ToBapa, B TOM 4uUCre MMMOPTHOrO TOBapa,
cogepxawiero  MHgopmauuio, 3a  pacnpocTpaHeHMe KOTOpou  MNpedycMoTpeHa
aflMUHUCTpPAaTUBHasA UNK yrorioBHasi OTBETCTBEHHOCTb.

MHdopmauumsi 06 nsmMeHeHusIx:

®eldeparibHbiM 3akoHoM om 18 urong 2011 2. N 242-©3 e nyHkm & 6HeceHbl

usMeHeHusi, ecmynarouwjue 8 cusy ¢ 1 asaycma 2011 e.

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
5. Ecnn yctaHoBneHo, 4to npu cobntogeHun notpebutenem yCTaHOBIEHHbIX
npaBun  UCMNOMb30BaHUS, XPaHEHUsI WU  TPaHCNOPTUPOBKM ToBapa (paboThbl) OH
NPUYUHSAET MU MOXET NPUYNHUTDL BPES >KWU3HW, 300POBbI0 U MMYLLECTBY NoTpebutens,
OKpY>KaloLLen cpene, n3rotoBuTens (MCrnonHuTeNb, Npogasel) 0bs3aH He3aMeanUTeNbHO
NPUOCTaAHOBUTbL €ro Npou3BOACTBO (peanu3auuio) A0 yCTpaHeHUs NpuYMH Bpeda, a B
HeobXoAUMbIX Cryvasix MNPUHATL Mepbl N0 M3bATUIO ero M3 obopota U OT3bIBY OT

noTpebutens (notpebutenen).
FTAPAHT:
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Cm. lMonoxeHne o nopsgke M3bATUSA M3 ObpalleHud, NpoBeAeHUs IKCNepTu3bl,
BPEMEHHOIO XpPaHEHUs, YTUAM3AUUN WUAN YHUYTOXKEHUS HEeKadeCTBEHHbIX U (Mnn)
OnacHbIX NULLEBLIX NPOAYKTOB, MaTepmanosB U N3Aenuin, KOHTaKTUPYOLWNX C NULLEBBLIMU
npoAyKTamu, yTBepxaeHHoe noctaHosrneHnem lNpasutensctea PO ot 7 oktabpsa 2020 r.
N 1612

Ecnn npuuvHbl Bpeda yCTpaHUTb HEBO3MOXHO, W3roToBUTESNb (UCMOSMHUTESb)
06s3aH cHATb Takonm ToBap (paboty, ycnyry) ¢ npoussoacTtsa. [1py HeBbINOSHEHUN
narotoButTenem (McnonHUTenem) 3Tonm 00S3aHHOCTM YMNONMHOMOYEHHbIV dhenepanbHbI
opraH WCMNOMHUTENbHOW BRacTv NpUMHMMaeT Mepbl MO OT3biBy Takoro toeapa (paboThl,
YyCnyru) ¢ BHYTPEHHEro pblHKa 1 (Unu) oT noTpebutens unm notpedbuTtenen B nopsigke,
yCTaHOBMEHHOM 3aKoHogaTtensctBoMm Poccuinckon denepaumn.

YBbITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboThbl, ycnyru),
nognexar BO3MELLEHNIO N3roTOBUTENEM (MCMONTHMTENEM) B NOMHOM obbeme.

6. YTpatun cuny.

MHdopmauumsi 06 nsmeHeHusIx:

Cm. mekcm riyHkma 6

CraTbsa 8. [paBo notpebutena Ha nHdopmaumo 06 nsrotosutene (McCnonHUTene,
npoaasLe) 1 o ToBapax (paboTtax, ycnyrax)
FTAPAHT:
CMm. SHumknoneguu, no3vuuu BbICLUMX CYAOB U ApYyrMe KOMMEHTapum K ctatbe 8
HacTosLero 3akoHa

1. TlloTpebuTtens BnpaBe notpeboBaTb NpeaocTaBneHns HeobXxoouMon WU
AOCTOBEPHON MHopmaumm o6 wnsrotoBuTene (MCnonHuTene, npodasue), pexume ero
paboTbl N peanudyemMblx M ToBapax (paboTtax, ycnyrax).

2. YKaszaHHas B ryHKkTe 1 HacToswen cTaTtbM WHOpMauna B HarnsgHou u
AOCTYMNHOW (pbopme [OBOAUTCS A0 CBEAEHUSA noTpedbuTtenen npu 3aknoyeHun 4oroBopoB
Kynnv-npogaxu u [OroBOPOB O BbINOMIHEHMM paboT (OKkasaHuM ycnyr) crnocobamw,
NPVHATBIMU B OTAENbHbIX cdiepax obCcnyXmnBaHus notpedbuTtenen, Ha pPyccKoM S3blke, a
OOMNOMNHUTENBHO, MO YCMOTPEHUIO U3roToBUTENS  (UCMOMHUTENs, npojasua), Ha
rocyaapCTBEHHbIX $A3blkax cybbekToB Poccuinckon dPepepaumnm U poaHbIX  A3blKaxX
HapogoB Poccunckon denepaunn.

MHdopmaumsi 06 nsMeHeHusx:
Cmambsi 8 dornonHeHa ryHkmom 3 ¢ 1 sHeaps 2019 e. - ®edeparibHbIl 3akoH om 29
urorng 2018 2. N 250-@3

3. YNOonHOMOYeHHas opraHu3auus Wnn YnorIHOMOYEHHbIN  WHAMBUAYaAITbHbIN
npegnpuHumatens no  TpeboBaHuo  notpebutens  obs3aHbl  NpefocTaBUTb
NOATBEPXAEHNE CBOMX MOSTHOMOYUK, BbiTEKAKOLWMX U3 3aKMHYEHHOrO UMW O0roBopa C
n3rotoBuTenem (NPoaasLOM).

MHdopmaumsi 06 nsmMeHeHusx:
HaumeHosaHue usmeHeHo ¢ 1 sHeapsi 2019 e. - ®eldeparibHbIU 3aKkoH om 29 urons
2018 e. N 250-03
Cwm. npedbidyuwyro pedakuuro
CraTtbsa 9. VIHpopmauma o6 mnsrotoButene (ucnonHutene, npoaasue, BrnagenbLe
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arperatopa)
FTAPAHT:
CMm. 3JHumknoneguu, nosvuMM BbICLUMX CYAOB U ApyrMe KOMMEHTapum K crtatbe 9
HacTosiLero 3akoHa
MHopmaumsi 06 nsmMeHeHusIx:
lNyHkm 1 u3meHeH ¢ 1 AHeaps 2019 a. - @edeparibHbil 3akoH om 29 utons 2018 e. N
250-93

Cm. npedbidywyro pedakyuro

1. WasrotoButenb (Mcnonuutens, npopasel) obs3aH [OBEeCTM [0 CBeaeHus
noTpedutensa pupmMeHHoe HaMMeHoBaHMe (HanMeHOBaHWEe) CBOEW OpraHuM3aunm, MecTo
ee HaxoxaeHust (agpec) n pexum ee pabotbl. [pogaBey (MCNonHUTENb) pasmellaer
yKasaHHY MHGOpMaLMIO Ha BbIBECKE.

N3rotoButenb (McnonHUTeENb, Npodasel) - UHAMBUAYaANbHbIN NpeanpuHMMmaTens -
AOIMKEH NpeaocTaBUTb NOTpeduTento MHopMaLmio O roCygapCTBEHHOW perncrpaumm u
HaMMeHOBaHUN 3aperncTpMpoBaBLLEro ero opraHa.

NarotoButenb (NpoaaseL) 06s3aH 4oBeCTM A0 cBeaeHus notpebutens gupmMmeHHoe
HanMeHoBaHWe (HaMMeHoBaHME), MeCTO HaxoxaeHus (agpec) n pexum paboThbl
YNOAHOMOYEHHOM opraHu3aumm nnu YNONMHOMOYEHHOIO NHOMBUAYaNbLHOrO
npeanpyHUMmaTens.

WHpopmaumsi 06 nameHeHusix:
Cmambsi 9 dononHeHa riyHkmom 1.1 ¢ 1 saHeapsi 2019 e. - ®edeparibHbIU 3akoH om 29
uronis 2018 2. N 250-®3

1.1. YnonHomo4eHHas opraHu3auma WnNu YNOSIHOMOYEHHbIN WNHOMBUAOYaNbHbIN
npeanpyHumatenb B cnyyae obpalleHus notpedbutens o6s3aHbl 4oBEeCcTU [0 €ero
cBedeHuns nHdopmauuo o cebe n nsrotosutene (npogasue) (pUpMeHHoe HanmeHoBaHue
(HaMmeHoBaHVE), MeCTO HaxoxaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbLIV
pPErMCTpaLMOHHbIA HOMEP 3anucy O CO34aHUN HPUANYECKOro nvua, damMunmio, MMms,
OTYECTBO (€Cnu WuMeeTcsl), rocy4apCTBEHHbIA PErucTpauuoHHbIn HOMEp 3anucun o
rocygapCTBeHHOM perncrpaumm usmyeckoro nuua B KavecTBe WHOMBUAYaANbHOMO
npeanpyHumaTtens). YnonHoMo4eHHas opraHusauus nnu YNOMHOMOY€EHHbIN
NHOVBMAYyanbHbIM NpeanpuvHMMaTtens BnpaBe [OBECTM [0 CBedeHusa notpeburtenen
nHpopmaumio o cebe NnocpeacTBOM ee pa3MeLLeHNs Ha CBOEM canTe B MHGOPMaLNOHHO-
TenekoMMYHUKauUMoHHon cetn "NHTepHet", nHgopmaumio 06 mnsrotosutene (npopasLe)
NOCPEeACTBOM pa3MeLLEHNA Ha CBOEM canlTe B MHPOPMaLMOHHO-TENEKOMMYHMUKALNOHHOM
cetn "WMHTepHeT" CCbINMKM Ha CTpaHudy cauTa usrotoButenda (npogasua) B
MHPOPMaLMOHHO-TENTEKOMMYHUKALUMOHHON ceTu "UHTepHeT", cogepKaLlyo MHGopmMmaLmio
06 narotoBuTene (Nnpogasue).

NHdopmaums 06 n3meHeHusix:
Cmambs 9 dornonHeHa riyHkmom 1.2 ¢ 1 aHeaps 2019 e. - ®edeparibHbIl 3akoH om 29
urons 2018 2. N 250-®3

1.2. Bnapeneu arperatopa o006si3aH [OBeCTM OO0 CBedeHus noTpeburtenen
nHpopmaumto o cebe un npogaBue (McnonHutene) (pMpmeHHoe HavmeHoBaHue
(HaMmeHoBaHME), MECTO HaxoXaeHust (agpec), pexum paboTbl, rocyaapCTBEHHbIN
pPErMCTpaLMOHHbIA HOMEP 3anucy O CO34aHUN HPUANYECKOro nvua, damMunmio, UMs,
OTYECTBO (€Cnu WuMeeTcsl), roCcy4apCTBEHHbIA PErucTpauuoHHbIn HOMEp 3anucun o
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rocygapCTBeHHOM perncrpaumm usmyeckoro nuua B KavecTBe WHOMBUAYaANbHOMO
npeanpyHumartens), a Takke o6 UMerLUXCAa U3MEHEHUSX B YKasdaHHOW WHGOpMaLmK.
Bnageney arperatopa goBoguT OO cBedeHus noTpebutenen mHdpopmauuio o cebe u
npodasue (UCNOMNHUTENE) MNOCPEeACTBOM €e pasMeLLeHUs Ha CBoux caute U (KMnn)
CTpaHuue camta B WHGOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn  "MHTepHeT".
MHdopmauunio o npogasue (McnonHuTene) Bragerney arperatopa Brpase OOBECTU [0
cBefeHus notpebuTtenen NOCPeacTBOM pa3MeLLEeHMs Ha CBOMX canTe u (unu) ctpaHuue
canta B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" CCbIfIkKM Ha canT
npogasua (McnonHuTens) B UHGPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT".

MHdopmaumsi 06 nsmeHeHusIx:

Cmambs 9 dornonHeHa riyHkmom 1.3 ¢ 1 aHeaps 2019 a. - ®edeparibHbIl 3aKoH om 29

uroniss 2018 2. N 250-®3

1.3. MNpogasey, (ucnonHuTenb) obsisaaH NpeaoCTaBUTb Briagernbly arperatopa U

pa3sMecTuTb Ha CBOEM canTe B WHPOPMALNOHHO-TENEKOMMYHMKALNMOHHON CETU
"MIHTepHeT" (Npn ero Hanuunmn) 4OCTOBEPHY MHOopMaUmio 0 cebe, yKasaHHY B MyHKTe
1.2 HacTosiwen ctatbn. B cnyyae, ecnu UMeKTCS M3MEHEHUS B TakOW MHopmMauuu,
npoaasel, (McnonHuTenb) 0b6a3aH B TedeHne ogHoro pabodero AHs ¢ MOMEHTa BHECEHUS
B HEe u3MeHeHuin coobwnTb Bnagenoly arperatopa 06 3TUX U3MEHEHUSX U pasMecTUTb
MX Ha CBOEM canTe B MHAOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTu "VIHTepHeT" (npu
ero Hanunyumn). Bnageney, arperatopa obs3aH BHECTU 3TU U3MEHEHNA B MHpOpMaLMIO O
npogaBue (McnonHuTene) B TedeHWe OAHOoro paboyero AHS, ecnu  pasMmelleHue
yKaszaHHOM MHpopMauumn ocyLLEeCTBAAETCS Ha canTe Bragenbla arperatopa u (unum) ero
CTpaHuLe canTta B MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT".

WHpopmaumsi 06 nsmeHeHusix:

®edeparsibHbIM 3aKkoHOM om 16 okmsbps 2006 e. N 160-®3 ryHkm 2 u3roxeH 8 Hoeou

pedakuyuu

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

2. Ecnn Bug OeAtenbHOCTW, OCYLLECTBASEMbIA U3rotoBuTenem (UCMonHUTENEeM,
NPOAaBLIOM), NOANEXMUT NNLEH3NPOBAHUIO N (MNN) UCMOSTHUTENb UMEET roCyAapCTBEHHYHO
akkpeauTauuio, 4o cBedeHnsa notpedbutens ormkHa OblTb JoBeAeHa MHGopMauns O Buae
AEATENbHOCTU W3roToBUTENS (UCMOMHUTENS, NpoAdaBua), HOMepe IMUeH3MM n (1nu)
HOMepe CBMAETENbCTBA O roCy4apCTBEHHOM akkpeauTaumm, CpoKax AENCTBUSA YKa3aHHbIX
AMUeHsnunm n (Mnn) CBMAOETENbCTBa, a Takke WHgopmaums o6 opraHe, BblgaBLUEM
yKasaHHbI€ NIMLEH3N0 U (MNKn) CBUOETENbCTBO.

3. IHdopmauus, npegycmMoTpeHHasa rnyHkTamm 1 n 2 HacTosWeEN cTaTbu, OOSMKHA
OblTb AoBedeHa OO0 cBedeHust noTpebutenen Takke npu OCYLECTBNEHUM TOProBmw,
ObITOBOro M UHbIX BUOOB 0OCNYXMBaHUSA NOTpedbuTenen Bo BPEMEHHbIX MOMELLEHUSIX, Ha
spMapkax, C NOTKOB W B APYrMx Cny4asix, ecnu Toproensi, 6bIToBoe M MHble BUAbI
obcnyxnBaHms notpedbutenen ocCyLWeCcTBNAKTCA BHE MOCTOSHHOMO MecTa HaxoXAeHus
npodasua (MCNosHUTENS).

Crtatba 10. Hdopmauua o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. JHuukrnonegumn, nosvuMu BbICWUMX CyOOB M Apyrne KommeHTapuu K ctatbe 10
HacTosLwero 3akoHa
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1. N3roToBuTeEnb (MCnonHUTENb, Npodasel) 06s3aH CBOEBPEMEHHO NPeaOCTaBnATb
noTpeduTtento Heobxoaumyktd M OOCTOBEPHYH WHopmauuio o ToBapax (paboTtax,
ycnyrax), obecnevmBaroLlyto BO3MOXHOCTb WX MNpaBUIIbHOrO Bblbopa. Mo oTaenbHbIM
BnaamMm ToBapoB (paboT, ycnyr) nepedeHb W cnocobbl AoBedeHus WHdopmMaumm Lo
noTpebutens ycraHasnueatoTcsa [NpaButensctBoM Poccurickon Gegepaumn.

NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3akoHoM om 21 dekabpsi 2013 e. N 363-©3 6 rnyHKm 2 6HecCeHbl
usmeHeHusi, ecmynarowjue 8 curiy ¢ 1 uronsa 2014 e.

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

2. IHdopmaumsa o ToBapax (pabotax, ycnyrax) B ob6s3atensHOM nopsiake OormkHa
cogepxarb:

HaWMEHOBaHWE  TEXHWYECKOro  perfnaMeHta WM WHOe  YCTaHOBIIEHHOE
3akoHogaTtensctBom Poccuiickon ®egepaumm O  TEXHUYECKOM  peryrnmpoBaHun W
cBuageTenbcTeylowlee 06 obsisaTenbHOM  NMOATBEPXKOEHWM  COOTBETCTBMS  ToBapa
ob603Ha4YeHue;

cBefeHnsi 06 OCHOBHbIX NOTPeOUTENbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHMWN NPOAYKTOB MUTaHWUS CBeOEeHMs O cocTaBe (B TOM 4ucie HanMeHOBaHue
MCNONb30BaHHbLIX B MpoLecce W3roTOBMEeHUS MPOAYKTOB MUTaAHUA MULWEBbLIX J00aBOK,
BMonornyeckn akTMBHbIX [00aBOK, MHGOPMaAUMA O HanMuuu B NPOAYKTaxX MUTaHUS
KOMMOHEHTOB, MOSIyYEHHbIX C MNPUMEHEHUEM [EHHO-UHXEHEPHO-MOLANMULIMPOBAHHbLIX
OpraHn3mMoB, B Criydae, ecrnv cogepxaHue ykasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTe
cocTaBnseT boree OeBATU OECATbIX MPOLeHTa), MUWEBOW LIEHHOCTWU, HasHadeHun, o6
YCMOBUAX MPUMEHEHUS U XPaHEHUS MPOLYKTOB MNUTaHUA, O crnocobax W3roToBeHus
rotoBbIx 6ntog, Bece (obbeme), fgaTte U MecTe M3roTOBIEHUS U YNAKOBKK (pacdacoBKu)
NPOAYKTOB MUTaHMUS, a Takke CBeAEeHUs O MPOTMBOMOKA3aHUSAX AN X NPUMEHEHUS Mpu
oTAenbHbIX 3aboneBaHusX. NepedyeHb ToBapoB (paboT, ycnyr), nHpopmauusa O KOTopbIX
OOMKHA cogepxaTb MNpPOTMBOMOKasaHWa Ans WX  MPUMEHEHUA Mpu  OTAENbHbIX
3aboneBaHusx, yTBepxaaerca NpasutensctBomM Poccunckon degepauum;

LieHy B pybnsax n ycnosus npnobpeteHnst Tosapos (paboT, ycnyr), B TOM YMcne npu
onnate ToBapoB (paboT, ycnyr) 4vepe3 onpegeneHHoe BpeMs Mocre ux nepegayu
(BbINONHEHMS, OKasaHusl) NOTPebUTEeNto, MNOMHYK CyMMY, MNoafexallyi Bbinnate
noTpedutenem, 1 rpadmk noraleHns 3ToM CyMMbl;

FAPAHT:
Cm. ®epepanbHbin 3akoH oT 21 pgekabpsa 2013 r. N 353-®3 "O notpebutenbckom
KpeauTte (3amme)", Bctynatowmm B cuny ¢ 1 nona 2014 r.

rapaHTUMHbIA CPOK, €CITU OH YCTaHOBIEH;

npaBuna n ycrnoBust 3pdekTMBHOrO M 6e30nacHOro UCNonb3oBaHMs TOBApOB
(pabor, ycnyr);

nHpopmaumo 06 sHepretmdeckon 3deKkTMBHOCTM TOBApOB, B OTHOLLEHUMU
KOTOpbIX TpeboBaHWe O HanuuMM Takon WMHopmauMM onpeneneHo B COOTBETCTBUM C
3akoHogaTenCcTBOM 06 aHeprocbepexeHMn ©n O MOBLIWEHUN  3HEPreTn4ecKom
3 EKTUBHOCTY;

CPOK cnyx0bl wunM CcpoK rogHoctTn ToBapoB (paboT), YCTAHOBMEHHbIA B
COOTBETCTBUM C HACTOSALLMM 3aKOHOM, a TakkKe cBefeHMs O HeOBXOAUMbIX OENCTBUSIX
noTpedbuTens no WCTEYEHUM YKas3aHHbIX CPOKOB WM BO3MOXHbLIX MOCNEACTBUAX MpU
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HEBBINOSTHEHUM TaKUX OEUCTBUA, ecnun ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX
CPOKOB MPEACTaBNAT ONAaCHOCTb ANS XMU3HU, 300POBbS U MMYLLEeCTBa NOTpedbuTens nnu
CTaHOBATCHA HEMNPUrOAHBIMW A1 UCMONb30BaHUA MO HAa3HAYEHUIO;

agpec (MeCcTo HaxoxaeHusl), (UPMEHHOe HauMeHoBaHWe (HanMeHOBaHWE)
n3rotoBuTeENa  (MCNonHUTENd, npogasua), YMNONMHOMOYEHHOW  OpraHu3auuMmM  unu
YNOMHOMOYEHHOIro MHANBMAYANbHOIo NpeanpuHuMaTens, UMnopTepa;

nHcopmaLmio 06 06a3aTensHOM MOATBEPXKOEHUN COOTBETCTBMS TOoBapoB (pabor,
yCnyr), ykasaHHbIX B NyHKTe 4 cTaTbu 7 HAacTosAwero 3akoHa;

nHcopMaLMio O npaBunax nNpogaxu ToBapoB (BbINOMHEHUs paboT, oOkasaHus
yenyr);

yKasaHue Ha KOHKpEeTHOe nuuo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb
ycnyry), u tHOPMaLMo O HEM, €CNIN 3TO UMEET 3HaYEHNEe, UCXOAS U3 XxapakTepa paboThbl
(yenyrm);

yKasaHne Ha ucnosnb3oBaHWe (poHorpamMm Mnpu OKasaHUW pasBriekaTeNnbHbIX YCryr
NCNONHUTENAMMU MYy3blKalibHbIX NPOU3BEAEHUN.

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebneHuu unm B HeM
YCTPaHANCSA Heaoctatok (HegocTaTtku), noTpebuTento [ormkHa OblTb NpegocTaBneHa
NHpopmaums o6 aTom.

FTAPAHT:

O [ononHUTENbHbLIX TPeboBaHUAX, NpeabABAAeMblX K dTUKeTKam, spnblikam nmnbo
NMCTKaM-BKIaablllaM ynakoBaHHbIX MULLEBLIX MPOAYKTOB, CM. dedeparbHbli 3aKOH OT
2 anBapst 2000 r. N 29-03
NHdpopmaLms 06 nameHeHusx:

®edeparibHbIM 3akoHoOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHkm 3 6HecCeHbl
U3MEeHeHUsI

CmMm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

3. lHdopmaums, npeaycMoTpeHHasa NyHKTOM 2 HacTOsLWen cTaTtby, JOBOAUTCA 00
cBefeHust noTpebutenen B TEXHUYECKOW [AOKyMeHTauuu, npunaraemMon K ToBapam
(pabotam, ycnyram), Ha 3TUKETKax, MapKMPOBKOWN UIIM UHBbIM CNOCOBOM, MPUHATLIM AN
oTAenbHbIX BMAoOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssatenbHoM
NOATBEPXKOEHUN COOTBETCTBUS TOBApOB MPEACTaBMseTCs B Mopsgke u crnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHopaTenscTtBoM Poccunckon degepaumm O TEXHUYECKOM
perynupoBaHun, 1 BKNOYaeT B ceba cBeaeHns 0 HOMepe AOKYMeHTa, NOATBePXKAALEero
TaKoe COOTBETCTBME, O CPOKE ero AencTBmsa U 06 opraHm3auun, ero BbiaaBLUEN.

A63au, BTOpOW yTpaTtus cuy.

MHdopmaumsi 06 nsmMeHeHusIx:

Cm. mekcm ab3aua 8mopo2o

Crtatba 11. Pexvm paboTbl npogasua (MCnonHUTens)
FAPAHT:
CM. SHuumknoneauu, no3vuMm BbICLUMX CyLOB M ApyrMe KOMMeHTapuu K ctatbe 11
HacTosiLero 3akoHa
MHdopmaumsi 06 nsmMeHeHusIx:
[MyHkm 1 usmeHeH ¢ 19 agaycma 2024 e. - ©edeparibHbIl 3akoH om 8 agaycma 2024 e.
N 232-03
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Cwm. npedbidyuwyro pedakyuro

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMMNANbHbIX OpraHuM3aunin TOpProsnu,
ObITOBOro U MHbIX BMAOB 0OCNyXnBaHMs NoTpeduTenen ycraHaBnmMBaeTCs No PeLueHnto
COOTBETCTBEHHO WCMOSNHUTENbHbIX OpraHoB cybbekTtoB Poccuinckon degepaumm wu
OpraHoB MECTHOro camMoyrnpaBrieHus.

2. Pexvm paboTbl opraHu3auui, OCYLIECTBNSAOWNX OeATeNnbHOCTb B cdepax
TOProBoro, 6bITOBOrO M MHbIX BUOOB OOCNy>XMBaHWA noTpedutenen n He yKasaHHbIX B
MyHKTe 1 HacToslllenh CcTaTbW, a TaKke MWHAMBMAYANbHbIX MpeanpuHuMarenen
yCTaHaBNMBaETCA UMM CaAMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (McnonHuUTEnsl)) AOBOAUTCA OO0 CBeOeHust
noTpebuTtenen n 4ormKeH COOTBETCTBOBATb YCTAHOBNIEHHOMY.

MHopmaumsi 06 nsmMeHeHusx:

HaumeHosaHue usmeHeHo ¢ 1 sHeaps 2019 e. - ®eldeparibHbIU 3aKkoH om 29 urons
2018 e. N 250-®3

Cm. npedbidywyro pedakyuro
CraTtbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNONHUTENS, NpoAaBsLUa, Bragenbsua
arperaTtopa) 3a HeHaanexatlyo nHgpopmaumio o ToBape (paborte, ycnyre)

FTAPAHT:

Cm. OHumknoneaumn, no3vuUMK BbICLUMX CYOOB M OPYrMe KOMMEHTapuu K ctatbe 12
HacTosLero 3akoHa
WHpopmaumsi 06 nameHeHusix:

®edeparibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHkm 1 6HecCeHbl
U3MEHEeHUs

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

1. Ecnn noTtpebutento He npegoctaBrieHa BO3MOXHOCTb He3amMeanuTeribHO
nonyYnTb NPWU 3aKNYeHUM AoroBopa WHdopmaumio O ToBape (paboTe, ycnyre), OH
BrnpaBe notpeboBaTb OT npogasLa (MCNOMHUTENS) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
HeOBOCHOBAHHLIM YKNOHEHMEM OT 3aKNYEHNA AOroBoOpa, a eCriv AOroBoOp 3aKrioYveH, B
pa3yMHbIN CPOK OTKa3aTbCs OT ero UCNoriHeHus u notpeboBaTtb Bo3BpaTa ynsadeHHon 3a
TOBap CyMMbI 1 BO3MELLEHUS APYrnX YObITKOB.

Mpn oTKase OT UCNOMNHeHWst goroBopa noTpebutens o06si3aH BO3BPATUTL TOBap
(pesynbrat paboTbl, ycnyrn, ecnu 3TO0 BO3MOXHO MO WX XapakTepy) npoaasLy
(ncnonHuTtento).

2. [lpopasey (ucrnonHUTENb), He nNPegoCTaBMBLLUMA MOKyNnaTento MoOfiHOM W
AOCTOBEPHON WH(opmaumm o ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb,
NpegycMOTpeHHY0 nyHkTamu 1-4 crtateyn 18 wnu nyHktom 1 ctaten 29 HacToswero
3akoHa, 3a HegocTtaTkM ToBapa (paboTbl, ycrnyru), BO3HMKLIME MOCMNe ero nepegayu
noTpebuTtento BCrneacTBMe OTCYTCTBUS Y HEro Takom MHGopMaLnn.

NHdpopmauus 06 nameHeHnsx:
Cmambs 12 dononHeHa rnyHkmom 2.1 ¢ 1 ssHeapsi 2019 a. - @edeparibHbil 3akoH om 29
uronsa 2018 2. N 250-®3

2.1. Bnageneuy arperatopa, npegocTaBMBLUMIA NOTPEOUTENO HEQOCTOBEPHYIO UMK
HenomnHy nHdopMaumo o Toape (ycnyre) unm npogasLe (MCNoNHUTENE), Ha OCHOBaHUK
KoTopoun notpebutenem 6bin 3aknoyeH AOroBOp Kynnu-npogaxu (4oroBop BO3ME3AHOMo
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oKasaHusa ycnyr) ¢ npogasLOM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM,
NPUYMHEHHbIEe NOTpebuTento BCneacTeme npefocTaBneHnsa emy Takom nHdopmMaumn.

Ecnn nHoe He npegycMOTpeHO cornaweHneM Mexay Briagenbuem arperaropa u
NpoAaBLOM (MCMNOMHUTENEM) UMW HEe BbITEKAET U3 CyLLeCTBa OTHOLUEHUA MEXAY HUMMU,
OTBETCTBEHHOCTb 3a WUCMOMHEHME OOroBopa, 3aKMyYeHHOro notpeburtenem ¢ npoaasLOM
(vcnonHuTEenemM) Ha  OCHOBaHWM  MpefdoCTaBfeHHOW  Briagenbuem  arperatopa
nHpopmaumm o Toape (ycnyre) nnu npogasue (MCnonHuTene), a Takke 3a cobniogeHne
npaB noTpebutenen, HapyleHHbIX B pesynsrate nepegadn notpedbutento ToBapa
(ycnyrn) HeHagnexawero kadectBa W obmeHa HenpoaoBONbCTBEHHOrO TOBapa
HaJexallero Ka4ecTsa Ha aHanorn4Hbl ToBap, HeceT npoaaseL, (MCNOMHUTENb).

Bnageney arperatopa He HeCET OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHbIE
noTpebutento BCNeacTBME NpeaoCTaBNeHns emy HeLOCTOBEPHOW WM  HEemnorHowm
nHpopmaumm o ToBape (ycnyre), B crniyyae, ecnuv Briageney arperatopa He U3MeHseT
MHpopMauuo o ToBape (ycnyre), NpegocTaBneHHyl MpoaaBLOM (MCMOSTHUTENEM) U
coepallycs B MNPeanoXeHuM O 3akfiYeHUn [orosopa Kynnuv-npogaxu (gorosopa
BO3ME3HOro OKasaHus ycnyr).

WHdpopmaLms 06 nameHeHusx:
Cmambsi 12 dononHeHa nyHkmom 2.2 ¢ 1 siHeapsi 2019 2. - @edeparibHbIl 3akoH om 29
urons 2018 e. N 250-®3

2.2. MNoTtpebuTtenb Bnpase npeaobsaBuTb TpeboBaHMe K Briagenbly arperatopa o
BO3BpaTe CyMMbl MPOU3BELEHHOW WM MpeaBapuUTENbHOW onnatbl ToBapa (ycnyri).
Bnageney arperatopa BO3BpallaeT CyMMY MOSTYYEHHOW MM npeaBapuTeribHOW onnarhbl
ToBapa (ycryrm) B TeveHue [ecATU KaneHAapHblIX AHen CO AHA npeabsBleHus
noTpebuTtenem Takoro TpeboBaHUA NPy OQHOBPEMEHHOM HanM4ymMm cnegyoLwmx yCnoBuin:

ToBap (ycnyra), B OTHOLUEHUN KOTOPOro notpebutenem BHeceHa npeasaputernbHas
onsiata Ha GaHKOBCKWUI CYET Bnagenbla arperatopa, He nepefaH notpedbuTento B CPoK
(ycnyra He okasaHa B CpOK);

noTpebutens Hanpaswun npogasuy (UCNONHUTEN) yBegomreHve o6 oTkase oT
MCNONMHEHNS A0roBopa Kynnu-npogaxu (4orosopa BO3ME3OHOM0 OKa3aHUs yCryr) B CBS3M
C HapylleHnem npogasLOoM (MCMNonHUTENEM) obs3aTenbcTBa nepefatb ToBap (okasaTb
yCryry) B yCTaHOBJIEHHbIN CPOK.

Hapsgy ¢ TpeboBaHuem O BO3BpaTe CyMMbl NpeaBapuTenbHOW onnartbl ToBapa
(ycnyrn)  notpebuTtenb  HanpaenseT  Bnagenbly —arperatopa  nogTBepXaeHue
HanpaeneHnss npogasuy (MCNOMHUTEN) yBeaomneHust 06 oOTKase OT WUCMONHEHUs
A0roBopa Kynnu-npogaxm (4orosopa BO3ME3QHOIo OKasaHus yCriyr).

Ecnn uvHoe He npegycMOTpPEeHO YCNOBUAMM MOb30BATENbCKOMO UMW UHOTO
cornaweHns notpebutena C BnagenbLeM arperatopa, YyBeAOMSIEHME npoaaBLy
(vcnonHuTento) o6 oOTkase OT MCMOMHEeHUA [OOoroBopa Kynnu-npodaxu (gorosopa
BO3ME3HOr0 OKasaHusi ycnyr) MoxeT ObITb HanpasneHo Bnagenbly arperaTopa,
KOTOpbI 06s3aH HanpaBuTb ero NpoaasLy (MCMOMHUTENIO).

MHdopmaumsi 06 nsmMeHeHusx:
Cmamabs 12 dononHeHa ryHkmom 2.3 ¢ 1 sHeapsi 2019 e. - ®edeparibHbil 3aKoH om 29
urorng 2018 2. N 250-@3

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HACTOSLLEN cTaTbW, Bnageney, arperatopa

BrpaBe oTKasaTb MOTpebuTento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa
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(ycnyrv) npu nonyyvyeHun OT npodasBua (MCMOSHUTENS) MNOATBEPXOEHUA MNPUHATUA
notpebutenem TOBapa (OKasaHWs ycriyrm) npu  YCNoBWUW, YTO KOMUA  Takoro
noaTeBepXaeHna Gbina HanpasreHa Bnagenbuem arperatopa notpebutento B TeyeHue
AECATU KaneHgapHbIX AHEW CO OHA nony4vyeHus Bragenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpenBapuTenbHOM onnartbl ToBapa (ycnyrun). B cnyyae Hecornacus
notpebutensa C npeactaBneHHbIMM  BriagenbUem arperatopa gokasaTenbCTBamu
NpuHATUS noTpebutenem ToBapa (OKasaHusA ycrnyrn) notpebuTtenb Brnpase TpeboBaTb
BO3BpaTa CyMMbl NPOU3BEAEHHOW WM npegBapuTenbHOM onnartbl ToBapa (ycryru) B
cynebHom nopsigke.

3. lpn nNpuvynHeHWM Bpeda >XM3HKW, 300POBbID UM UMYLLECTBY noTpebutens
BCNeaCTBME HernpenocTaBrneHns emy MofiHOM U OOCTOBEPHOW WMHpopmauun o ToBape
(pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELLEHWS Takoro Bpeda B
nopsigke, NpegycMoTpeHHOM ctaTtber 14 HacTtodwero 3akoHa, B TOM 4ucne MOrHOro
BO3MeELLEHMS  YObITKOB, MPUYUHEHHBLIX MPUPOAHBIM Ob6bekTaMm, Haxoadwummca B
coBCTBEHHOCTU (BrageHumn) notpeburtens.

4. Tlpn paccmoTpeHun TpeboBaHu noTpebutens o BO3MELWEHUN YObITKOB,
NPUYNMHEHHbIX HEeLOCTOBEPHOW WM HeOoCTaTO4HO MOMHOM WMHGOopMaunen O ToBape
(pabote, ycnyre), HeobxoOAMMO MCXOOUTb W3 NPeAnonoXeHMss o6 OTCyTCTBUM Y
noTpeduTens cneuunarnbHbIX NO3HaHW O CBOMCTBAX M XapakTepucTukax toeapa (pabothbl,

ycnyrm).

WHpopmaumsi 06 nameHeHusix:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 HaumeHoOB8aHUEe 8HECEHbI
U3MEeHeHUsI

CmM. mekem HaumeHo8aHusi 8 npedbidyuwieli pedakuyuu
Cratbsa 13. OTBeTCTBEHHOCTb M3roToBUTENS  (MCNONHUTENd, npogasua,
YNOSTHOMOYEHHOW OpraHM3auun UM yrnosiIHOMOYEHHOro UHAMBUAOYaNbHOMo
npeanpuHUMaTens, MMnopTepa) 3a HapyLleHne npas noTpebutenen
FTAPAHT:
CM. JHumkrnonegumn, nosvumu BbICLWUMX CyOOB M OpyrMe KOMMeHTapuu K ctatbe 13
HacTosiLero 3akoHa
MHdopmaumsi 06 nsmMeHeHusx:
®eldeparibHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-©3 &8 nyHKkm 1 6HeceHbl
U3MeHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
1. 3a HapyweHue npaB noTpebuTenen n3rotoBuTenb (MCNONHUTENb, NpoAaBel,

YMNOJTIHOMOYEHHaA opraHn3auud 717 yI'IOJ'IHOMO‘—IeHHbIﬁ VIH,D,MBM,D,yaﬂbeIVI
npegnpunHnMmarersb, VIMI'IOpTep) HeCeT OTBETCTBEHHOCTb, NMpPeayCMOTPEHHYIO 3aKOHOM UJTA
OOroBOpoOM.

MHdpopmaumsi 06 nsmMeHeHusIx:

®eldeparibHbIM 3akoHOM om 17 Oekabpss 1999 2. N 212-®3 nyHKm 2 u3/10keH 8 Ho8oU
pedakuyuu

Cm. mekem riyHKma 8 rpeodbidywed pedakyuu
2. Ecnu uHoe He ycTaHOBNEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE MOTpebutento,
nognexaTr BO3MELUEHUIO B MOMHOW CyMMeE CBEpX HEYCTOMKM (NeHW), yCTaHOBMNEHHOM
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3aKOHOM WX OOroOBOPOM.
WHpopmaumsi 06 nameHeHusix:
®eldeparibHbiM 3aKkoHoM om 21 Oekabpsi 2004 2. N 171-©3 &8 nyHKm 3 6HeceHbl
U3SMEHEHUS

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
3. Ynnata HeycTomknm (NeHn) wn BO3MELWEHNe YObITKOB He ocBobOOXaatoT

n3rotoButeNa  (UCNONHUTENs, npogasua, YNOSTHOMOYEHHYKD  OpraHu3aumio  unu
YNOSTHOMOYEHHOIO WMHAMBMAYANbHOrO NpeanpuHMMmaTtens, umnoptepa) OT WUCMNOSHEHUS
BO3IIOXXEHHbIX Ha HEro 06s13aTenbCTB B HATYpe nepea notpedurenem.

NHdopmaums 06 n3meHeHusix:

®eldeparibHbIM 3aKkoHomM om 21 Oekabpsi 2004 2. N 171-©3 8 nyHKm 4 6HeceHbl
U3MeHeHUs

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
4. WNsrotosuTtenb (MCNONHUTENb, NPOAAaBEL, YMNOMHOMOYEHHAs OpraHuM3auus unu
YNOMHOMOYEHHbIA MHOMBUAYaANbHbLIA NpeanpuHUMaTenb, nMnoptep) ocsoboxaaerca oT
OTBETCTBEHHOCTM 3a HEUCMNOMHeHNe 00A3aTenbCTB UM 3a HeHaanexalee MCrNornHeHue
00A3aTenbCTB, €CNU LOKAXET, YTO HEMCMNOMHEHNE 0653aTeNnbCTB UNWM UX HEHaanexallee
MCNOMMHEHME MPOM3OLNO BCNeaCcTBME HENPEeO4ONIMMOM CUMbl, @ TakkKe MO0 WHbIM
OCHOBaHUAM, NPegyCMOTPEHHbLIM 33aKOHOM.
WHpopmaumsi 06 nameHeHusix:
®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHKm 5 6HecCeHbl
U3MEHEeHUs

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu
5. TpeboBaHus notpebutens ob ynnate HeEYCTOMKW (NeHu), nNpedycMOTPEHHOM
3aKOHOM WKW OOroBOPOM, Noanexar YOOBMNEeTBOPEHU0 U3roToBUTENEM (MCMOSTHUTENEM,
npogaBuUOM, YNOMHOMOYEHHOW OpraHu3aumen Unmu ynoriHOMOYEHHbIM UHAUBUAYaNbHbIM
npegnpuHUMarenemM, UMNopTepoM) B 406pOBOSIbHOM Nopsiake.
WHdpopmaLms 06 nameHeHusx:
®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHKm 6 6HecCeHbl
U3MEHeHUSs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

6. [Mpn ygosneTBopeHun cyaomMm TpeboBaHU noTpebutensi, YyCTaHOBIEHHbIX
3aKOHOM, Cyq, B3bICKMBAET C M3roToBUTENs (MCNONHUTENS, NpoAasua, YNofHOMOYEHHON
opraHusauum nnun yrnoriHOMOYEHHOrO MHAMBMAYANbHOMO NpeanpuHuMaTens, nvnoprtepa)
3a HecobntogeHne B 406pOBONBLHOM NOPSIAKE yOOBNETBOPEHMsS TpeboBaHuin noTpedbuTtens
Wwrpad B pasmepe MATbAECAT MPOLEHTOB OT CYMMbl, MPUCYXXOEHHON CygoM B MOMb3y
notpebutens.

Ecnn c 3aseneHvem B 3awuTy npae notpebutensa BbICTynakT 0O6LECTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumauun, COK3bl) WAN  OpraHbl  MECTHOrO
camoynpaeneHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO LITpada nepeymcnsaiTcs
yKaszaHHbIM 06beanHEHNsIM (MX accoumnalmsam, Cor3am) Unmn opraHam.

Cratba 14. VimywectBeHHass OTBETCTBEHHOCTb 3a Bpef, MPUYNHEHHBIN
BCNeacTBue HegocTaTkoB ToBapa (paboThbl, ycnyrn)
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FAPAHT:

CM. BHumknoneguu, no3vumMm BbICLUMX CyAOB WM APYyrMe KOMMEHTapum K ctatbe 14
HacTosLwero 3akoHa

1. Bped, MPUYUHEHHDBIA XKU3HW, 340POBbKD WM  UMYLLECTBY NoTpebutens
BCreaCcTBME KOHCTPYKTUBHBIX, MPOU3BOLCTBEHHbLIX, PeUenTypPHbIX UMW UHbIX HEOOCTaTKOB
ToBapa (paboThkl, ycnyrn), nognexnt BO3MELLEHMIO B NONTHOM obbeMme.

2. NMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYMHEHHOIO BCreACcTBME HEQOCTATKOB
ToBapa (pabotbl, ycnyrun), npusHaeTcs 3a nobbiM NoTeprneBIMM HE3aBMCUMO OT TOro,
COCTOSIN OH B JOFOBOPHbLIX OTHOLLEHUSIX C NMPoAaBLOM (MCNOTHUTESNEM) UITN HET.

NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3aKkoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 3 6HeCeHbI
U3MEHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

3. Bpea, npyyYnMHEHHbIN XXM3HK, 300POBbLI0 UM UMYLLIECTBY NOTpedbuTens, NOANexXuT
BO3MELLEHMIO, €CnNN Bped MPUYMHEH B TEYEHWe YCTaAHOBIIEHHOIO CpoKa Cry>XObl Mnu
CpoKa rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbrat paboTbl) AoOMmMKeH ObiTb YCTAaHOBIIEH B COOTBETCTBUM C
NyHKTamun 2, 4 ctatbl 5 HacTosilero 3akoHa CpoK CryX6bl UM CPOK rogHOCTU, HO OH He
ycTaHoBneH, nmbo notpebutentio He Obina npegocTaBneHa MonHas M OOCTOBepHas
MHpopMaumsa O Cpoke crnybbl MM Cpoke rogHocTn, NMbo notpebutenb He Obin
NPOHOPMUPOBAH O HEOBXOANMbBIX AENCTBUAX MO UCTEYEHUM CPOKa CNYXObl UnNn cpoka
FOAHOCTU N BO3MOXHbIX MOCNEACTBUSAX NPU HEBBLINOSIHEHMM YKa3aHHbIX AeNCTBUK, NMbo
ToBap (pesynbrat paboTbl) NO UCTEYEHUM ITUX CPOKOB NpeacTaBrisieT OnacHOCTb AJis
XU3HW U 300pOBbS, Bped MOANEXUT BO3MELLUEHUIO HE3aBUCUMO OT BpPEMEHU ero
NPUYMHEHMS.

Ecnn B cooTBeTCcTBMM C nyHKTOM 1 cTaTbn 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBUNT Ha ToBap (paboTy) cpok CcnyxObl, Bped nognexuTt
BO3MELLEHMIO B Criydae ero npu4nHeEHsl B Te4eHne AeCcAaTn NeT Co AHA nepegadn ToBapa
(pabotbl) notpebutento, a ecnu AeHb nepedavnm YCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBIieHMS ToBapa (OKOHYaHUSA BbINOMHEHUS paboThbl).

Bpea, npuumMHeHHbI BCneacTBMe HeOQoCTaTKOB TOBapa, NOANEXUT BO3MELLEHUIO
NpogaBLOM UMM M3roToBUTENEM TOBapa no BbiGOpY NoTepneBLUEro.

Bpea, NpuvYMHEHHbIN BCReACTBME HEOOCTaTKoB paboTbl MM yCryrn, NoanexuT
BO3MELLIEHMIO UCMOSTHUTENEM.

4. N3rotoBuTeNb (MCNOMHUTEND) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYUHEHHbIN
XWU3HW, 300POBbI0 UMM UMYLLECTBY nOTpedbuTens B CBA3M C  UCMOMb30BaHUEM
matepuanoB, 060pyAOBaHWSA, WMHCTPYMEHTOB M WHbIX CPEACTB, HeobXxoaumbiX Ond
NPOM3BOACTBA TOBAPOB (BbIMNOSIHEHUA paboT, oKasaHus ycnyr), He3aBMCMMO OT TOrO,
NO3BOMSAN YPOBEHb HAY4YHbIX U TEXHUYECKUX 3HAHUWN BbISIBUTb MX OCOOble CBOMCTBA UMK
HeT.

5. N3roTtoButenb (UCNONHUTENb, NpodaBeLl) 0CBOOOXKOAETCA OT OTBETCTBEHHOCTH,
eCnn OOKaXeT, YTO Bpes NPUYMHEH BCNeacTBUE HeNpeogosiMMON CUMbl MW HapyLUEHUS
noTpebutenem YyCTaHOBMNEHHbIX npaBun MCMNOMb30BaHUs, XpaHeHus nnu
TPaHCNOPTMPOBKM ToBapa (paboTkl, ycnyrn).

WHpopmaumsi 06 nameHeHusix:
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®edeparibHbIM  3akoHoMm 21 Oekabpsi 2004 2. N 171-©3 e cmambto 15 8HeceHbl
U3MEeHeHUsI

CmMm. mekcm cmambu 8 rpedbidywel pedakyuu
Crartbsa 15. KomneHcaums mopanbHOro Bpega
FAPAHT:
Cm. OHumknonegun, nosvuumn BbICLUMX CYAOB M OpPYrMe KOMMEHTapuu K ctatbe 15
HacTosLero 3akoHa
MopanbHbin  Bpef, MPUYUHEHHbIN noTpebuTento  BCNEACTBME  HapyLleHUs
narotoButTenem (MCNOfHUTENEM, MpoA4aBLOM, YMNOSIHOMOYEHHOW OpraHu3aumen wunm
YNOMMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpegnpuHUMaTeneM,  UMMNopTepoM)  npas
noTpeduTtensi, NpeaycMOTPEHHbIX 3akOHaMM W MNpaBOBbIMW  akTamu Poccuinckon
denepaunn, perynupyroumMm OTHOLLEHMS B obnactu 3awuTbl npaB noTpebutenen,
NOANEXUT KOMMEHCaUUW nNpUYMHUTENEM Bpeda npwu Hanuuum ero BuHblL. Paamep
KOMMNEeHcaumm MoparnbHOro Bpeda onpegensietca CyaoM M He 3aBuCUT OT pasmepa
BO3MELLEHMS UMYLLIECTBEHHOIO Bpeaa.
KomneHcaumnsa mopanbHOro Bpeda OCYLLECTBISIETCA HE3aBMCUMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa M NoOHeCeHHbIX NoTpedbuTenem yobITKOB.

WHpopmaumsi 06 nameHeHusix:

Cmambsi 16 usmeHeHa ¢ 1 ceHmsbps 2022 . - PedeparibHbIlt 3akoH om 1 mas 2022 a.
N 135-03

Cwm. npedbidyuwyro pedakuuro
Cratba 16. Heponyctumble ycrnoBus [OOrosBopa, Yylemngwowme rnpasa
notpebutens, 3anpetbl M 00653aHHOCTW, Hanaraembleé Ha npoaasua
(vcnonHuTens, BrnagenbsLa arperatopa)
FTAPAHT:
CM. QHuwmknoneguu, no3vumMm BbICLUMX CyAOB WM APYrMe KOMMEHTapuM K ctaTbe 16
HacTosLero 3akoHa

1. HegonycTumbiMK yCrnoBUSMW O0roBOpa, yLemndwwmMmn npasa notpedurtens,
SBMSOTCA YCMNOBUS, KOTOpPblEe HapyLlarT npasuia, YCTaHOBMEHHble MeXOyHapOa4HbIMU
porosBopamn  Poccumnckon  degepaumn,  HacToAwMM  3aKOHOM,  3aKOHaMM W
NPUHMMAEMbIMU B COOTBETCTBMM C HUMW MHBIMU HOPMAaTMBHBLIMW MNPAaBOBbLIMM aKTaMu
Poccuiickon depepaunn, perynupyrowimmMm OTHOLWEHNA B obnactu  3awuTbl MNpaB
notpebutenen. Hegonyctumble ycnoBus OOroeopa, ywlemnswouwme npasa norpebutens,
HUYTOXHbI.

Ecnn BKnoyYeHne B O0OroBOpP YCNOBUM, YLIEMMSKOWMX npaBa notpebutens,
MOBMEKNO NpUYMHEHME YObITKOB NOTPEOUTENO, OHM NoANneXxaT BO3MELLEHNIO NPOAAaBLOM
(n3rotoBMTENEM, WCMNOSTHATENEM, MMMNOPTEPOM, BNagenbuemM arperatopa) B MOSIHOM
obbeme B COOTBETCTBMM CO cTaThbeln 13 HacTosLero 3akoHa.

TpeboBaHue notTpedbutenst 0 BO3MELEHUN YObITKOB NOAMNEXUT YOOBETBOPEHNIO B
Te4YeHne OEecAaTn QHEN CO OHS ero npeabsiBreHus.

FTAPAHT:

MonoxeHna ctatbn 16 (B pepakumm degepanbHoro 3akoHa ot 1 mas 2022r. N 135-
®3), yctaHaBnmBawLlmMe nepeyvyeHb HeaonyCTUMbIX YCIOBUM OOroBopa, YLEMISHLWMX
npaBa noTpedbutens, pacrnpoCTPaHATCA Ha OTHOLWEHMS, BO3HUKLUME U3 paHee
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3aKMYEHHbIX JOrOBOPOB

2. K HegonyCcTMMbIM yCrnoBMAM [OroBopa, YLWEMMSWuM npasa noTpebutens,
OTHOCATCS:

1) ycnoBusi, KOTopble NpeaocTaBnsoT npoAaBuy (M3roTOBUTENHD, WUCMOMHUTEN!IO,
YNOSTHOMOYEHHOM opraHusaLmm nnu YMNOSTHOMOYEHHOMY nHanBMAayanbLHOMY
npegnpuHUMaTernto, UMNopTepy, BnagaenbLly arperatopa) npaBo Ha OAHOCTOPOHHUIN OTKa3
OT UCNOMHeHNs 0ba3aTenbLCTBa UMM OQHOCTOPOHHEE U3MEHEHUE YCNoBUI obsizaTenbCcTBa
(NnpegmeTa, UeHbl, CpOKa W WHbIX COMNAacoBaHHbIX C MoTpebuTenem ycnosun), 3a
NCKNIOYEHNEM CIyYaeB, €CfiM 3aKOHOM WIM MHbIM HOPMaTUBHbIM MPaBOBbLIM aKTOM
Poccuinckon depepaummn npegycmoTpeHa BO3MOXHOCTb MpefoCTaBneHnss 0OroBOpPOM
Takoro npasa;

2) ycrioBusl, KOTOpble OrpaHM4YnMBalOT MpaBo NoTpebutens Ha cBobGOAHbLIV BbIOOP
TeppuTopuanbHON MOACYQHOCTU CMOPOB, MPEQYCMOTPEHHbIM MyHKTOM 2 cTtatbu 17
HacTosLwero 3aKkoHa;

3) ycnoBus, KOTOpble yCTaHaBNMBalT ANs noTpedbuTtens wrpadHble caHKuun unu
NHble 0B6513aHHOCTK, NPensaTcTBylOLWME cBOOOAHON peanu3auuu npasa, YCTaHOBNEHHOro
cTatbein 32 HacTosLero 3aKoHa;

4) ycnoBsusi, KOTOpble UCKIOYAT UK OrpaHMYMBaloT OTBETCTBEHHOCTb MpoAasua
(nsrotoBuUTENS, WUCNONHUTENSA, YNOSTHOMOYEHHOW OpraHM3aumMm Wnu YnoriHOMOYEHHOro
NHOVBMOYaANbHOrO  npeanpuHuUMaTens, wUMmnoptepa, Bragenbua arperatopa) 3a
HEUCNONHEHME UMW HeHaanexallee MWCNonHeHne o64a3aTenbCTB N0 OCHOBAHUSAM, He
NpeayCMOTPEHHbBIM 3aKOHOM,;

5) ycnosus, koTopble o00ycnosnuealoT NpuobpeTeHne oOaHMX ToBapoB (pabor,
ycnyr) obsizaTernbHbIM MpuobpeTeHneM UHbIX ToBapoB (paboT, ycnyr), B TOM 4ucne
npegycMmatpmBaloT 06s3aTenbHOe 3aKNiYEeHWe WHbIX [OOroBOPOB, €CMU  MHOE He
NPeayCMOTPEHO 3aKOHOM,;

6) ycrnoBusi, KoTopble npegycMaTpuBaloT BbINOMIHEHME [LOMOSHUTENbHbIX paboT
(okazaHMe oonoNHUTENBHLIX YCIyr) 3a nnaTty 6e3 nonyyYyeHus cornacusa notTpedurtens;

7) ycrnoBusi, KOTOpble OrpaHMYMBalOT YCTaAHOBMEHHOe cTaTben 16.1 HacToswero
3akoHa npaBo noTpedbuTtens Ha BbIObop cnocoba u dopmbl onnatbl ToBapoB (pabor,
yenyr);

8) ycnoBus, KOTopble CoaepXaT OCHOBaHWS OCPOYHOrO pacTopXKeHUs oroBopa no
TpeboBaHMIO NpoaaBLa (MCNoNHUTENs, Briagenbua arperatopa), He npegyCMOTPEHHbIEe
3aKOHOM MNU UHBIM HOPMAaTMBHbBIM NpaBoBbIM akToM Poccunckon ®egepauuu;

9) ycrnoBus, KOTOPblE€ YMEHbLLAKT pa3mMep 3aKOHHOW HEYCTOWMKY;

10) ycnoBusi, KOTOpble OrpaHuyMBaloT npaBo Bbibopa Buaa TpebosaHuN,
NPeayCcMOTPEHHbIX MyHKTOM 1 ctatbn 18 mn nyHkTom 1 ctatbm 29 Hactosiwero 3akoHa,
KoTopble MOryT ObiTb npeabsBneHbl nNpogasly  (M3roTOBUTEMD,  UCMOSMHUTEN!IO,
YNOSTHOMOYEHHOM opraHusaLmm nnu YMNOSTHOMOYEHHOMY nHanBMAayanbLHOMY
npegnpuHUMaTesnto, UMNopTepy) Npu nNpoaaxe TOBapoOB (BbINOMHEHMU paboT, okasaHuu
yCnyr) HeHaanexatuero KayecTsa;

11) ycnoBusi, KOTOpble YyCTaHaBnuMBalT 006si3aTenbHblid OOCYyAEOHbIN NopsaoK
pacCMOTPEHNS CMOPOB, €CNN TaKOW NOPSIAOK HE NPEeAYCMOTPEH 3aKOHOM,;

12) ycnoBus, KOTOpble YCTaHaBNUBAKT Ana notpedbutens o0653aHHOCTb MO
A0Ka3blBaHUIO onpeferneHHbIX 06CToATenbCTB, Opems OKa3biBaHNSA KOTOPbIX 3aKOHOM HEe
BO3MOXEHO Ha noTpebutens;
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13) ycnoBus, KOTOpble OrpaHuMYMBaloT noTpebutena B cpeacrteax M cnocobax
3aLlUmMTbl HapyLIEHHbIX NpaB;

14) ycnoBus, KOTOpble CTaBAT yAoBnerBopeHve TpeboBaHun noTpebutenen B
OTHOLLEHMN ToBapoB (paboT, ycnyr) ¢ HegocTaTkamuM B 3aBMCUMOCTb OT YCIOBWN, He
CBSI3aHHbIX C HeAQOCTaTKamu ToBapoB (paboT, ycnyr);

15) nHble ycnoBuWs, HapylLialowume npasuna, YCTaHOBIEHHbIE MeXAYHapOAHbIMU
poroBopamn  Poccunckon  degepaumn,  HacToAwMM  3aKOHOM,  3aKOHaMU W
NPYHUMAEMbIMN B COOTBETCTBUM C HUMW MHbIMA HOPMATMBHbLIMW MPaBOBbLIMU aKTamMu
Poccuiickon depepaunn, perynupyrowimmMm OTHOLWEHNA B obnactu  3awuTbl MNpaB
notpebutenen.

3. lMNpopaseu (ucnonHuTenb, BRagenewl, arperatopa) He BrpaBe OTKa3biBaTb B
3aKI1H04EHUK, UCMOMNHEHUN OOroBopa, HanpaBfeHHOro Ha NpMobpeTeHne OQHMX TOBapOB
(pabort, ycnyr), no npuynHe oTkasa noTpebuTtens B npnobpeTeHnn MHbIX ToBapoB (pabor,
ycnyr). Y6bITKM, NpUYMHEHHbIE NOTpebuTento BCNeacTBME HapyLEeHWA ero npaBa Ha
cBoboaHbIM BbIGOp TOBapoB (paboT, ycrnyr), BO3MeLanTcs NpogaBLOM (UCMOMHUTENEM,
BnagenbLem arperatopa) B NofiHom obbeme.

3anpewaeTcs yooBneTBopeHne TpeboBaHu NnoTpedbuTtenen B OTHOLLEHNUM TOBApPOB
(pabort, ycnyr) ¢ HegocTaTkaMy CTaBUTb B 3aBUCUMOCTb OT YCHOBUI, HE CBSI3@HHbIX C
HegocTaTkamu ToBapoB (paborT, ycnyr).

3anpewaeTcss OTKa3 B 3aKflO4EHMM [O0roBopa WU BO BHECEHUMUM W3MEHEHUA B
AOroBoOp B Cliydyae NMpaBOMEPHOro ykasaHus noTpedbuTenemMm Ha HeaonycTUMble YCIOBUS
AO0roBopa, ywemnsawowue npasa noTpedbuTens, B LUENsSX UCKIIOYEHNa Takux ycrnosui. Npu
npeabaBneHnn notpeburtenem TpedoBaHms 06 UCKNOYEHUN N3 OOroBopa HEAOMNYCTUMbIX
YyCrOBMMA [0roBopa, YLEeMAawwWmMx npasa noTpebuTtens, ykasaHHoe TpeboBaHue
NOANEXNT PACCMOTPEHUID B TEYEHME AOECATU OHEN CO OHS €ero npeabsBreHust C
obsa3aTenbHbIM M3BELLEHMEM MNOTpebuTensa o pesynbratax PacCMOTPEHUST U NMPUHATOM
MOTMBMPOBAHHOM PELLEHMN MO CYLLIECTBY YKa3aHHOro TpeboBaHus.

Mpopaeel (ucnonHuTenb, BRagenel arperatopa) He Bnpase 6e3 nonyvYeHus
cornacus  notpebutens  BbINOMHATbL  OONOMHUTENbHble  paboTbl  (OKasbiBaTb
AONONHUTENbHbIE YCryrn) 3a nnaty. [NoTpebuTens BnpaBe OTKkasaTbCsA OT onfaTbl Takux
paboT (ycnyr), a ecnu oHM onnayeHsbl, Brnpase notpebosaTtb OT Npodasua (MCNONHUTENS,
BnagenbLa arperatopa) Bo3spaTa ynnadyeHHON CyMMbl.

Cornacve notpebutenss Ha BbINOMHEHWE AOMNOMHUTENbHbLIX paboT (okasaHue
AOMNOMNHUTENbHBLIX yCNyr) 3a nnaty odopmnsieTcs npogaBLoM  (MCMNOMHUTENEM,
BnagenbuemM arperatopa) B MNUCbMEHHOW ¢opMe, €CnM WHOe He NpeayCcMOTPEHO
3akoHoM. OBA3aHHOCTb AoKa3aTb Hann4Me Takoro corfacust Unmn obecToaTenbCcTBa, B CUNY
KOTOpPOro Takoe cornacme He Tpebyetcsd, Bo3naraeTcs Ha npogasua (MCMONHUTENS,
BnagenbLua arperatopa).

4. [lMpomasel (McnonHuTenb, BNageneLl arperatopa) He BrpaBe OTKa3blBaTb
NOTPEOUTENIO B 3aKITHOMEHUWN, UCMOMHEHUN, U3MEHEHUN UMW PaCTOPXEHMM O0roeopa C
noTpebuTtenem B CBA3M C OTKA30M NoTpebuTtensa npeaoctaBUTb NepCOHanbHble AaHHbIE,
3a VCKIKOYEeHMeM crydaeB, ecnn 00s3aHHOCTb MNPEeAoCTaBNEeHUs Takux OaHHbIX
npegycMoTpeHa 3akoHogaTtenbcTBoM Poccuinckon depepauum nnu HenocpeacTBEHHO
CBsi3aHa C MCMOSIHEHNEM AOroBopa ¢ notpeburtenem.

Mpun npeobsBneHnn notpedbutenem TpeboBaHUa 0 NpeaocTaBreHnn NHopMaLmm
O KOHKPETHbIX MpUYMHAX W MNPaBOBbIX OCHOBAHMWSX, OMNpPeaensarWwmx HEBO3MOXHOCTb
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3aKMYEHNS, UCMOMHEHNS, U3MEHEHUS NN pacTopXXeHnsa Jorosopa 6e3 npegoctaBneHus
NepCoHarbHbIX AaHHbIX, B NMUCbMEHHOW bopme (B TOM uucne B opMe 3MEKTPOHHOro
AOKyMeHTa) npoaasel (McrnonHuUTenb, Brnagerew arperaropa) OOSDKeH MpeaocTaBuTb
Takyl0 WHMOpMauMIO B TeyeHMe ceMn [OHeNn CO [OHSA MNpeabsBreHUd YyKasaHHOro
TpeboBaHuS.

Mpopasel (McnonHWTenb, Briageney arperatopa) npegocTaBnAeT WHgopmauumio
notpebutenio B ToM bopmMe, B KOTOPOW npenbsBrneHo TpeboBaHue notpebutens o
npefocTaBneHnn UHAOPMaLMM O KOHKPETHbIX MPUYMHAX M MpaBOBbIX OCHOBaHUSX,
onpefensiowmnx  HEeBO3MOXHOCTb  3aKMIOYEHWUH,  UCMOMNHEHUHA, U3MEHEHUA  Unu
pacTopxeHus gorosopa 6e3 npefocTaBneHnss nepcoHasnbHbIX AaHHbIX, €CrM UHOE He
yKasaHo B 3TOM TpeboBaHuw.

Mpu npeabsiBneHnn notpebutenem TpeboBaHMs O NpeaocTaBneHun nHopMaumm
O KOHKPETHbIX NPUYMHaxX M MpaBOBbIX OCHOBAHUAX, Orpeaensowmx HEeBO3MOXHOCTb
3aKNYEHWS, UCNOMNHEHWS, UBMEHEHNSA UM PacTOPXeHMs JoroBopa 6e3 npegocTaBneHns
NepCcoHanbHbIX [OaHHbIX, B YCTHOM dopme Takas WHdopMaums [JormkHa ObiTb
npegocTaBneHa HesamennuTerbHo.

WHpopmaumsi 06 nameHeHusix:

®edeparnbHbiM 3akoHoM om 5 mas 2014 e. N 112-0®3 Hacmoswul 3akoH AonosHeH
cmambeu 16.1
CraTtbsa 16.1. ®opmbl 1 NoOpA4OK onnaTtbl Npy Npogaxe ToBapoB (BbIMOSHEHWUN
paboT, okazaHuu ycnyr)

FTAPAHT:

CM. aHUMKnoneamn, NosvUMmM BbICLUMX CyAOB W Apyrne KOMMeHTapuu K ctatbe 16.1
HacTosLero 3akoHa
WHpopmaumsi 06 nameHeHusix:

[MyHkm 1 usmeHeH ¢ 1 utonsi 2021 2. - ®edeparibHbil 3akoH om 31 utonss 2020 2. N 290-
@3

Cwm. npedbidyuwyro pedakuuro

1. MNpopasey (McnonHWUTEnNb, BRageneL, arperatopa B Criydae MCMONb30BaHWUS B
CBOEN [eATENbHOCTU HanNU4uHbIX pacyeToB C noTpebutenem) ob6sa3aH obecnevnTb
BO3MOXHOCTb onnartbl ToBapoB (paboT, ycrnyr) nyTeM MCNOMb30BaHUSA HauWOHanbHbIX
NNaTeXHbIX MHCTPYMEHTOB, a TakkKe HanM4YHbIX pacyeToB No BblIbopy noTpeburtens.

O6sa3aHHOCTE 0BecneunTb BO3MOXHOCTb oOnnaTtbl ToBapoB (paboT, ycnyr) ¢
MCMNONb30BaHMEM HaAUMOHAMbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKaxX HauMOHasbHOM
CUCTEMbI NNATEXHbIX KapT pacnpoCTpaHseTca Ha npogasua (MCnonHuTens, Bragensua
arperatopa), y KOTOpPOro BblpyYka OT peanu3aumm ToBapoB (BbIMOSIHEHUSA paboT,
oKasaHus ycnyr) 3a npeawecTBYOWU KaneHdapHbI rod npeBblaeT ABaguatb
MUSIMOHOB pybnen.

Ecnn mecto onnatel TOBapoB (paboT, ycnyr) HaxoguTca B MeCTe, rae He
NpeaocTaBnATCA yCrnyrm [OCTyna K MNOABWXKHOWM paguoTenedOoHHON CBA3M U (Unn)
cpencTtBaM KOMMEKTUBHOrO Aoctyna K MHEOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT", npoaaseL, (MCnonHuTenb) ocBoboxpgaeTcs oT 0b6si3aHHOCTM obecneynTb B
9TOM MeCTe BO3MOXHOCTb oOnnaTtbl TOBapoB (paboT, ycnyr) C MCMNosfib30BaHUEM
HaLUWOHasbHbIX NIIATEXHbIX MHCTPYMEHTOB.
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MpooaeeL ocBoboxpaetrcs OT 0683aHHOCTUM 00ecneyYnTb BO3MOXHOCTb Onnathl
TOBApOB C WCMNOSIb30BaHMEM HaUMOHAmNbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM
oObekTe, Bblpydyka OT peanus3auunm TOBapOB B KOTOPOM COCTaBMSIET MeEHee nATU
MUINIMOHOB pyObnen 3a npefLecTBYOLWMIA KaneHgapHbIn rog,.

FAPAHT:
O6 OTBETCTBEHHOCTM 3a HEUCNOSTHEHME YKa3aHHOW 0b6s13aHHOCTU cM. KOAlT PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTbCS NOTpedbuTenem B
COOTBETCTBUMN C YKa3aHMeM npoaasua (MCNOMHUTENS) NyTEM pacyeToB Yepes3 cybbekToB
HaLMOHaNbHOW MNNaTeXXHOW CUCTEMbI, OCYLLUECTBNAKLWMX OKasaHWe NraTexHbIX yCrnyr B
COOTBETCTBUM C 3akoHopaTensctBoM Poccunckon depgepaumm O  HauWOHaNbHOW
NNaTeXXHOM CUCTEME, ECITM MHOE He YCTaHOBMEHO heaepanbHbIMM 3aKOHaMN N UHBIMU
HOpPMaTMBHbIMUM NMPaBoBbLIMKU akTamu Poccuinckon ®egepauuu.

3. lMNpu onnate ToBapoB (paboT, ycnyr) HanMUYHbIMW OEHEXHbIMW CpencTBaMm
obs3aTtenbcTBa notpebutens nepen npogaBLOM (MCMONHUTENEM) MO onnate TOBapoB
(pabort, ycnyr) cyMTarTCa UCMOMHEHHBbIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPenCTB C
MOMEHTa BHECEHMSI Hanu4YHbIX AEHEXHbIX CpeacTB npogasuy (ucnonHutento) nubo
nnaTexHoMmy areHTy (cybareHTy), ocywecTersiowemMy AOeATenbHOCTb MO0  npuemy
nnarexen ouandecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepesBoga NpeaoCcTaBnseMblX
noTpedbuTEeNeM HanWyHbIX OEHEXHbIX cpeacts 6e3 OTKpbITUA 6aHKOBCKOro cyeta
obsa3atenbcTBa noTpebutens nepen npogasLOM (MCMONHUTENEM) MO onnate TOBapoB
(paborT, ycnyr) cyMTalroTCs UCMOMHEHHbIMU B pa3mMepe BHECEHHbIX AEHEXHbIX CPenCTB C
MOMEHTa BHECEeHUs1 MoTpedbuTeneM HanuyHbiX AEHEXHbIX CpeacTB  KpeauTHOM
opraHusaumm nubo 6aHKOBCKOMY MNriaTexHOMy areHTy (cybareHTy), ocyLlecTBNSALWMM
AesTenbHOCTb B COOTBETCTBMM C 3akoHopaTenoctBoM Poccuinckon ®epepaunmn o
HaUMOHaNbHOW NNaTEXXHOW CUCTEME.

Mpwn onnate ToBapoB (paborT, ycnyr) nyTem nepeBofa AEHEXHbIX CPeACTB B paMKax
npuMeHsemblX ¢opMm 6e3HanuyHbIX pacyeToB obasatenbcTBa noTpebutens nepeq
npogaBuOM (McnonHuTEenemM) no onnate ToBapoB (paboT, ycnyr) cumTarTcs
MCNOSMTHEHHbIMW B CYMME, YKa3aHHOM B PacrnopsiKeHUM O NepeBoae AEeHEXHbIX CpeacTB, C
MOMEHTa MNOATBEPXKOEHMSA €ro MCMOonHeHna obcnyxuBatowen notpebutensa KpeguTHOM
opraHusauuen.

4. lpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHUTEMN) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLLUEHMM OAHOrO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba mx onnatbl NOCPEACTBOM HanMU4YHbIX PacvyeToB MMM B pamMKax
npMeHsieMbIX opM 6e3HannyYHbIX pacyeToB.

5. MNpopgaeewy, (MCNnonHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy NOTpebuTtens
yObITKN, Bbl3BaHHbIE HapyLleHnem TpeboBaHuin NyHKTa 1 HACTOSILLEN CTaTbu.

CraTtbsa 17. CynebHasa 3awmTa npae notpedurtenen
FAPAHT:
CmM. OHumknoneaumn, nosvuMu BbICLUMX CyAOB M OPYrMe KOMMEHTapuu K ctatbe 17
HacTosLero 3akoHa

O paccmoTpeHun cygamu rpaxgaHckmx gen rno cnopam O 3almrte npas notpebutenen
cM. noctaHoeneHue MNnenyma BepxosHoro Cyaa P® ot 28 ntoHa 2012 . N 17
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WHpopmaumsi 06 nameHeHusix:

[MyHkm 1 usmeHeH ¢ 3 ceHmsbpsi 2018 a. - ®edeparibHbIl 3akoH om 4 uroHs 2018 2. N
133-03

Cm. npedbidywyro pedakyuro
1. 3awmTa npaB noTpebutenemn ocyLLecTBNAETCS CYA0M.
3awmTa npaB notpebutenen ycnyr, okasblBaeMblX (OUHAHCOBLIMW OpraHn3aLmsmu,
OpraHM3ylLWMMM B3aMOAENCTBME C YMNOMIHOMOYEHHbIM NO MpaBam noTpebutenen
dUHaHCOBLIX yCnyr B cOOTBETCTBMM ¢ PenepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM Mo
npaBam noTpebutenen QUHaAHCOBLIX YCnyr', OCYLWeCTBASeTCa C OCOBEHHOCTSMMU,
YCTaHOBMEHHbIMU YKa3aHHbIM defeparibHbIM 3aKOHOM.
NHdopmaums 06 n3meHeHusix:
®edeparbHbiM 3akoHom 21 dekabpsi 2004 e. N 171-©3 nyHkm 2 u3rioxeH 8 HOB80U
pedakuyuu

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

2. Nckn o 3awmTte npaB notpebutenenn moryT ObiTb npeabsBneHbl Mo Bbibopy
ncTua B cya no MecTy:

HaXOXOEHWUS OpraHu3auMmM, a ecnv OTBETYMKOM SBMSAETCS WHAUBUAYaNbHbIN
npeanpuHMMaTenb, - €ro XUTenbCcTBa;

XUTenbCTBa Unn npebbiBaHNSA UCTLA;

3aKIOYEHUS UM UCNONHEHUs 4OroBopa.

Ecnn wuck Kk opraHmsauum BbITEKAET U3 AeATenbHOCTU ee dwunmana unu
NpeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsaBrieH B Cy4 MO MECTY HaxOXOeHus ee
dounmnana unu npeacTaBUTENbLCTBA.

WHpopmaumsi 06 nameHeHusix:
®edeparibHbIM 3akoHom om 18 urona 2011 2. N 242-®3 nyHkm 3 u3rioxeH 8 Hosol
pedakuyuu, scmynarouwiet 8 cusy ¢ 1 asaycma 2011 e.

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu
3. lNoTpebutenn, WHblE UCTUbI MO WCKaM, CBS3aHHbIM C HapylleHWeM npas
noTpebuTtenen, oceoboXgarTCa OT ynnaTbl FOCy4apCTBEHHOW MOLUSIMHBLI B COOTBETCTBUM
C 3akoHopartenbcTBOM Poccuiickon ®egepaunn o Hanorax n cbopax.

Maga ll. 3awwmTa npaB noTpeduTenen npu npoaaxe ToBapoB NoTpedbuTensam
FAPAHT:

Cm. cxemy "3awmTta npaB notpebutenen npu npogaxe Tosapos”

MHdopmaumsi 06 nsmMeHeHusIx:

®edeparibHbiM 3akoHoM om 25 okmsibps 2007 2. N 234-®3 6 HaumeHo8aHUE BHECEHbI
U3MEHEeHUs, ecmyrnaruwue 8 Ccuiy Mho ucmedyeHuu copoka nsamu OHel rocre OHS
opuyuanbHo20 onybriukosaHusi HazeaHHo20 PedeparibHO20 3aKOHa
CmM. mekcm HaumeHo8aHusi 8 npedbiOyuiel pedakuyuu

CraTbsa 18. [MpaBa notpebutens npn obHapy>XeHnn B ToBape HegOoCTaTKOB
FAPAHT:

Cm. OHumknoneaumn, no3vuUMM BbICLUMX CYOOB M OPYrMe KOMMEHTapuu K ctatbe 18
HacTosLero 3akoHa
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WHpopmaumsi 06 nameHeHusix:

®edepasibHbIM 3aKoHOM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 1 6HeceHbI
UBMEHEHUSs, ecmyrnarouue 8 cusly Mo ucmedeHUU copoka nsamu OHel rocre OHs
ogbuyuanbHo20 onybriukosaHus HazeaHHo020 ®edeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

1. MNMoTtpebutenb B crnyyae OOHapyXeHUs B ToBape HeOOCTaTKOB, €CIfiM OHWU He
ObINIM OroBOpPEHbI NPOAABLIOM, MO CBOEMY BbIOOPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX Xe mogenu u (Mnn)
apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoOW e ToBap APYrov Mapku (moaenw, apTukyna) c
COOTBETCTBYIOLUUM NepepacyeToM MOKYMNHOW LEHbI;

noTpeboBaTb COPa3MEPHOro yMEHbLUEHWNS MOKYNHOW LIEHbI;

noTpeboBaTb HesdameonuTenbHOro 6e3BO3MEe3QHOro YCTpaHeHUs HeAOoCTaTKoB
TOBapa WM BO3MELLEHUS pacxodoB Ha WX WUCMpaBrieHWe notpedbutenem unm TPeETbUM
nnuom;

OTKasaTbCA OT WCMOMHEHMS1 AOoroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa
ynnayeHHon 3a ToBap cyMmbl. Mo TpeboBaHMO NpogaBLa M 3a ero cyetr notpedurens
AOSMKEH BO3BPATUTL TOBAp C HegocTaTKaMMm.

Mpn aToM noTpebutenb BhpaBe noTpeboBaTb TakkKe MNOMHOMO BO3MELLEHUS
yBbITKOB, NPUYMHEHHBIX €My BCIeACTBME NPOOaXM TOBapa HeHaanexallero kadecrtsa.
Y6bITKN  BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM  3akoHOM  Ans
YOOBMETBOPEHUS COOTBETCTBYIOLLNX TpeboBaHun noTpedbuTtens.

B OTHOLLEHUN TEXHUYECKM CNOXHOro ToBapa notpedbuTtens B criydae obHapyXeHus
B HEM He[OCTaTKOB BrnpaBe OTKa3aTbCs OT MCMOMHEHWUS OO0roBopa Kynnu-npoaaxu u
noTpeboBaTb BO3BpaTa YMnayeHHOW 3a Takon ToBap CyMMbl NMbO nNpeabsBUTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenun, apTUKyrna) Unn Ha Takon xe
TOBap Apyron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MoKynHON
LeHbl B TedeHWe naTHaguatv OHeW Co OHA nepefadm notpebutento Takoro tosapa. o
NCTEYEHUN ITOr0 CpoKa yKasaHHble TpeboBaHMs noanexaT yaoBNeTBOPEHUIO B O4HOM U3
cnefywoLmx criyyaes:

obHapyxeHue CyLeCcTBEHHOro HeaocTaTka ToBapa;

HapylleHMe  YCTaHOBMEHHbIX HaCToAWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeJoCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMOSIb30BaHWS TOBapa B TeYEeHWe Kaxdoro roga rapaHTUMHOrO
cCpoka B COBOKyMNHOCTM ©Oornee 4yem Tpuguatb OHEW BCNeAcTBME HEOOHOKPATHOro
yCTpaHeHUs ero pasfnyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKN CrOXHbLIX TOBapoB YyTBepXaaetca [lpaBuTenbCTBOM
Poccuiickon degepauum.

NHdopmaums 06 n3meHeHusix:
®eldeparibHbIM 3aKkoHomM om 21 Oekabpsi 2004 2. N 171-©3 8 nyHKm 2 6HeCeHbl
U3MEHEeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HaACTOSILLEW CTaTbW, NpPeabsBNsAOTCA
notTpebutenem npogasLy NMOO YNOMHOMOYEHHOW OpraHuM3aumm Unu yrnosiTHOMOYEHHOMY
NHOVBUOYaNbHOMY NpeanpuHMMaTento.
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WHpopmaumsi 06 nameHeHusix:

@edepasibHbIM 3aKoHOM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 3 6HeceHbl
UBMEHEHUSs, ecmyrnarouue 8 cusly Mo ucmedeHUU copoka nsamu OHel rocre OHs
ogbuyuanbHo20 onybriukosaHus HazeaHHo020 ®edeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

3. NoTpebutens Bnpaee NpeabsaBuTb TPeOOBaHNSA, yKadaHHble B ab3alax BTOPOM U
MNATOM MyHKTa 1 HaAcTOSLWEWN CTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHn3aunum unm
YNOMHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHMMaTento, MMnopTepy.

Bmecto npeabsiBneHus a3tux TpeboBaHui nNoTpebuTens BnpaBe BO3BpPaTUTH
N3roTOBUTENIO WNWU  UMMOPTEPY TOBap HeHagnexawlero kadectBa W notpeboBaTb
BO3BpaTa ynnadYeHHoM 3a HEro CyMMbl.

4. YTpatun cuny.

MHdopmauumsi 06 nsmeHeHusIx:

CM. mekcm riyHKma 4

®eldeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-©3 6 riyHkKm 5 6HeceHbI
U3MEHEeHUs, ecmyrarowue 8 cusy Mo ucmedyeHuu copoka namu OHeu riocrie OHS
opuyuansHo20 onybriukoeaHusi HazeaHHO20 PedeparibHO20 3aKOHa

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

5. OtcytctBME y noTpebutenss KaccoBOro WM TOBApPHOro 4Yeka InmMboO WMHOro
AOKYMEHTa, YOOCTOBepAlWmnx dakT W  YCrnoBuS MOKYMKM ToBapa, He 4dABndeTcH
OCHOBaHMEeM AJ151 OTKa3a B y4OBNETBOPEHUM ero TpeboBaHuin.

FTAPAHT:

B cootBetctBUM co cTatben 493 K PO oTcytctBME Yy noTpebutensd ykasaHHbIX
AOKYMEHTOB He NULIAaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUOETESbCKME MOKa3aHus B
NoATBEPXXAEHME 3aKNYeHns Jorosopa

Mpopasel (M3roToBUTENDL), YNONMHOMOYEHHAsA OpraHn3aunsa Unm ynorHOMOYEHHbIN
nHOuBMAOyanbHbl  NpeanpuHuMmaTenb,  UMNopTep  00sA3aHbl  NPUHATL  ToBap
HeHagnexawlero kKadectsa y noTpedbutens u B crydae HeobXxoguMMOCTU MpPOBECTU
NpoBepKy KadectBa ToBapa. lMoTpebuTens BnpaBe yyacTBOBaTb B MpOBEpKe KavyecTBa
TOBapa.

B cnyyae cnopa o npuynHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npoaasel
(n3rotoBuTEnb), YNOMHOMOYEHHAsA OpraHM3aumns Unu ynosTHOMOYEHHbIN UHOMBUAYAlTbHbIN
npegnpuHUmartenb, MMnopTep ob6sA3aHbl MPOBECTU 3KCMepTM3y ToBapa 3a CBOW CYET.
JKcneptmsa ToBapa NPOBOOAMTCA B CPOKW, YCTaHoBMEHHble ctatbamun 20, 21 un 22
HacTosiwero 3akoHa Ans yaoBneTBOPEHUS COOTBETCTBYHOLWMNX TpeboBaHu notpedbuTens.
MoTpebutens BnpaBe NpUCYTCTBOBaTb NPV NPOBEAEHMM IKCNEPTU3bl TOBapa U B criyvyae
Hecornacusi ¢ ee pesyrnsrataMy OCNOpUTb 3aKMNiOYeHUe TaKoW 3KCNepTu3bl B cyaeOHOM
nopsake.

Ecnn B pesynbrate SKCnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HenoCcTaTKu
BO3HWKNN  BCneacteme oOCTOATENbCTB, 3@ KOTOpble He OTBeYaeT npoaasel,
(n3rotoBuTEnb), nNOTPEOUTENL 0083aH BO3MECTUTb nNpogaBly  (M3rOTOBUTENIO),
YNONMHOMOYEHHOM opraHusauuu nnu YNONMHOMOYEHHOMY NHOMBUAYanbLHOMY
npeanpyHUMaTtento, UMMopTepy pacxodbl Ha MpoBedeHMe 3JKCMepTusbl, a Takke
CBA3aHHbIE C ee NpoBeeHNeM pacxodbl Ha XpaHeHne 1 TPaHCNOoPTUPOBKY ToBapa.

WHpopmaumsi 06 nameHeHusix:
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®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHKm 6 6HecCeHbl
U3MEeHeHUsI

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

6. Mpooasey, (n3rotoBuTEnDb), YNOSTHOMOYEHHas opraHusauus nnu
YNOMMHOMOYEHHbIN  MHOMBUAYANbHBIA  NpeanpuHUMarernb, UMMNopTep OTBeYaeT 3a
HeaoCTaTKM ToBapa, Ha KOTOPbIN HE YCTAHOBMEH rapaHTUMHLIN CPOK, ecnun notpebutens
AOKaXKET, YTO OHM BO3HWKNM OO nepegayn ToBapa NOTpeduTento unm no npuymnHam,
BO3HMKLLUUM [0 3TOr0 MOMEHTA.

B oTHOweHWn TOBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUMHbLIA CPOK, Npoadasel,
(n3rotoBuTEND), YNONHOMOYEHHAA OpraHM3auus Unu yrnosTHOMOYEHHbIN NMHOMBUAOYaNbHbIN
npegnpuHMMaTenb, UMNOPTEP OTBEYaEeT 3a HedOoCTaTKM ToBapa, €Crniv He OOKaXeT, 4YTo
OHM BO3HMKNWM nMocne nepegayn ToBapa noTpebutento BCNeacTBME HapyLleHUs
notpebutenem npaBui  UCMNOMb30OBAHUS, XPaHEHUS WU TPaHCMNOPTUPOBKM TOBapa,
AENCTBUN TPETbUX NNL, NN HENPEOAONTMMON CUSbI.

MHdopmaumsi 06 nsmeHeHusx:
®eldeparbHbiM 3akoHom om 21 dekabps 2004 2. N 171-®3 nyHkm 7 u3roxeH 8 Ho8ou
pedakuyuu

CmMm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

7. [ocTtaBka KpynHorabapuTHOro TOBapa W ToBapa BecoM 0onee nATU
KANOrpaMMoOB ANS PEMOHTa, YUEHKM, 3amMeHbl U (Mnu) BO3BpaT WX NOTpedbuTento
OCYLLECTBNAOTCA CcunaMuM W 3a c4yeT npogasua (M3roToBUTENs, YNOSIHOMOYEHHOWN
opraHu3auum unm ynoriHOMOYEHHOIro MHAMBMAYANbHOMO NpeanpuHUMarensi, umnopTtepa).
B cnyyae HeucnonHeHus gaHHoW 06S3aHHOCTW, a Takke npu OTCYTCTBUWM npopasLa
(nsroToBuTENS, YNONMHOMOYEHHOM OPraHn3aLnm U ynosIHOMOYEHHOIO NHAMBUAYANbLHOMO
npeanpyHUMaTtens, umnopTepa) B MecTe HaxoXaeHus notpedbutens goctaBka v (Mnn)
BO3BpaT YKa3aHHbIX TOBApPOB MOryT OCYLWeCTBNATbCA noTpebutenem. [lpy 3TOM
npogasel, (M3roToBUTEMDb, YMOMTHOMOYEHHAs oOpraHuM3aums UM YNONHOMOYEHHbIN
NHOuBMAYyanbHblM NpeanpuHUMaTenb, UMnopTep) obs3aH BO3MECTUTb MNOTpeduTento
pacxofbl, CBA3aHHbIE C AOCTaBKOW U (M) BO3BPATOM yKa3aHHbIX TOBApOB.

Cratba 19. Cpokun npenbssrneHuss notpebutenem TpebOBaHMM B OTHOLUEHWUN
HeJoCTaTKOB TOBapa

FAPAHT:

CM. SHuwmknoneguu, nosvumMm BbICLUMX CyOOB WM ApYyrMe KOMMEHTapum K ctatbe 19
HacToswero 3akoHa
MHdopmaumsi 06 nsmMeHeHusIx:

®eldeparibHbIM 3aKkoHoM om 21 Oekabpsi 2004 2. N 171-©3 &8 nyHKkm 1 6HeceHbl
U3MEHeHUs

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
1. MNMoTpebuTtens BnpaBe NpeabsaBUTbL NPenyCMOTPEHHble cTaTtbeln 18 HacTosLwero
3akoHa TpeboBaHMs K npogaBuy (M3roTOBUTENHD, YNONHOMOYEHHOW OpraHusauun uim
YNOMHOMOYEHHOMY MHAMBMAYANbHOMY nNpeanpuHUMaTento, UMMNopTepy) B OTHOLUEHUK
HeOOCTaTKOB TOBapa, ecriv OHM OBHapy>XeHbl B TeYEHME rapaHTUMHOIO CpoKa UM cpoka
roOAHOCTW.
B oTHOLWEHUN TOBaApOB, HA KOTOPbIE rapaHTUNHBLIE CPOKM UITM CPOKU FOAHOCTU HE
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YCTaHOBMEHbI, MNOTPebuUTenb BMpaBe nNpeabsiBUTbL YKasaHHble TpeboBaHus, ecnu
HeOoCTaTKM TOBapOB OOHapyXXeHbl B pasyMHbIN CPOK, HO B Npedenax AByX NEeT CO AHS
nepegayn nx norpebutento, ecnu 6onee AnuUTENbHbIE CPOKM HE YCTAHOBIEHbI 3aKOHOM
NN 0OroBOpoM.
NHdopmaums 06 nameHeHusix:
®eldeparibHbIM 3aKkoHomM om 21 Oekabpsi 2004 2. N 171-©3 8 nyHKm 2 6HeCeHbl
U3MEHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

2. MapaHTUHBIN CPOK TOBapa, a TaKKe CPOK ero CnyxoObl MCYMUCNSETCA CO AHS
nepegayn ToBapa notpeduTento, ecrnv MHoe He NpeaycMOTPEeHO 4OroBopoM. Ecnu aeHb
nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCNAKTCA CO AOHA W3roTOBIIEHUSA
TOBapa.

[ns ce30HHbIX TOBapoB (06yBW, odexabl M NPOYMX) 3TU CPOKM MCYMCNNAKTCA C
MOMEHTa HacTynneHnsa COOTBETCTBYIOWEro Ce30Ha, CPOK HaCTYnfeHuUs KOTOpOoro
onpegensieTcd COOTBETCTBEHHO cybbektamn Poccuiickon ®degepauumn ucxogs U3
KNUMaTU4YecKux yCroBuUi MecTa HaxoXaeHnsa notpedurenen.

Mpn npogaxe ToBapoB No obpasLiam, No NoYTe, a Takke B cryyasax, ecrii MOMEHT
3aKNYeHns goroBopa Kynnu-npogaxm M MOMEHT nepegadn TtoBapa notpedutento He
COBMagaloT, 3TU CPOKM UCHUCAATCA CO OHS OOCTaBkuM ToBapa notpebutento. Ecnu
noTpebuTtens NUWEH BO3MOXHOCTW MCMNOMb30BaTb TOBAp BCNeaCTBME OBCTOATENbLCTB,
3aBuUCALLMX OT NpoasBua (B YaCTHOCTW, TOBap HyXAaeTca B creuuanbHOW YyCTaHOBKe,
NOAKNIYEHUN M cbopKe, B HEM UMEIKOTCHA HeQOCTaTKN), rapaHTUNHBIA CPOK HE TeyeT L0
yCTpaHeHUs npoAaBLOM Takmx o6cToaTenbCcTB. ECNM OeHb [O0CTaBKW, YCTaHOBKM,
NOAKNIOYEHNS, COOpKM ToBapa, YCTPaAHEHUA 3aBUCALLMX OT npodaBua 0bCToATENbCTB,
BCNEACTBME KOTOPbIX MNOTPeduTtenb He MOXET WUCMOoNb30oBaTb TOBApP MO Ha3HAYEHMIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM MCYMUCHAIOTCA CO OHS 3aKNYeHna gorosopa Kynnm-
NpoLaxMu.

Cpok rogHoCcTU ToBapa oOnpenenseTca nepuoaoM, WCHUCNSEMbIM CO  OHS
N3roTOBIIEHUS TOBapa, B TEYEHME KOTOPOro OH MPUrofdeH K UCMoSib30BaHMIO, U OaTown,
A0 HaCTynneHUss KOTOPOW ToBap NPUroeH K UCMOMb30BaAHMIO.

MpoOomKnUTENbLHOCTL  CpOKa  FOAHOCTM  TOoBapa AOSfMKHa  COOTBETCTBOBATb
obs3aTenbHbIM TpeboBaHUAM K Ge3onacHOCTM ToBapa.

NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3aKkoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 3 6HeCeHbI
U3SMEHEHUS

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

3. NapaHTUHbIE CPOKM MOryT yCTaHaBnMBATbCA Ha KOMMMEKTYHLWMe u3genusa u
COCTaBHbl€ YaCTN OCHOBHOro ToBapa. [apaHTUHbIE CPOKM HA KOMIMMEKTYOLWWE U3genus
M COCTaBHble 4acTM WMCHUCNAKTCSA B TOM >Xe Mopsiake, YTO U rapaHTUMHBLIM CPOK Ha
OCHOBHOW TOBap.

[apaHTUNHBbIE CPOKM Ha KOMMIEKTYIOLWMNE M3OEenus U COCTaBHble 4acTu ToBapa
CYUMTAKOTCA pPaBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE W3genuve, ecnu MHOe He
YCTaHOBJIEHO OOroBopoM. B criydae, ecnv Ha KOMMNMEKTYoWee MU3genue M COCTaBHYH
YyacTb ToBapa B  [OOroBOpe  YCTaHOBMNEH  rapaHTUMHbIA  CPOK  MEHbLUEN
NPOAOIMKUTENBHOCTN, YEM TrapaHTUMHBLIN CPOK Ha OCHOBHOE u3genue, noTpebutens
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BNpaBe npeabsBuTb TpeboBaHMs, CBA3AHHbIE C HeOoCTaTKaMW  KOMMSIEKTYHOLLEro
n3aenua M COCTaBHOW YacTu ToBapa, NpU UX OBHapyXeHun B TeyeHue rapaHTUMHOMO
CpOKa Ha OCHOBHOE m3fenue, ecrim MHoe He NPeayCMOTPEHO JOrOBOPOM.

Ecnn Ha komnnekTtywlwlee wu3genne YCTaHOBMEH rapaHTUMHBLIA CPOK BGonbluen
NPOAOITKUTENBHOCTN, YEM rapaHTUHBIA CPOK HA OCHOBHOW ToBap, NoTpebuTtens Bnpase
npeabsBuTb TpeboBaHWs B OTHOLIEHWM HEOOCTAaTKOB ToBapa nNpwW  YCIOBUW, YTO
HeAOCTaTKM KOMMIIEKTYIOLWEro n3gennsa obHapyXeHbl B TE4EHME rapaHTUMHOIO Cpoka Ha
3TO U3genue, He3aBUCUMO OT UCTEYEHNSA rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, ykasaHHble B HacTosiLLen ctaTbe, 4OBOAATCA OO CBeAeHus noTpebutens
B MHdOpMaLMM O ToBape, NpeaocTaBnsaemMon noTpebuTtento B COOTBETCTBUN CO CTaTbel
10 HacTosAWero 3akoHa.

MHdopmaumsi 06 nsmeHeHusIx:
®edeparibHbiM 3akoHom om 17 Oekabpsi 1999 2. N 212-03 cmambsi 19 OornornHeHa
nyHKmMom 5

5. B cny4yasx, korga npeaycMoTpeHHbI OroBOPOM rapaHTUMHBIN CPOK COCTaBNAET
MeHee ABYX feT U HedocTaTkm ToBapa OOHapyXeHbl NoTpebuTenem MO UCTEeYEHWUM
rapaHTUMHOIO CpoKa, HO B Mpedenax ABYX IeT, notpebutenb Brnpase MNpeabsBUTb
npogasuy (u3rotoButento) TpeboBaHWs, NPeayCMOTPEHHble cTathben 18 HacTosawero
3akoHa, ecnn QOoKaxeT, YTO HEA4OCTaTKM ToOBapa BO3HUKIN 4O €ro nepegayun notpedutento
MK MO NPUYMHAM, BO3HUKLUMM O 3TOF0 MOMEHTA.

WHpopmaumsi 06 nameHeHusix:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 nyHkm 6 u3roxeH 8 Ho8oU
pedakyuu

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

6. B crny4ae BbIsIBNEHUS CyLLECTBEHHbIX HE4OCTAaTKOB TOBapa notpebutens Brnpase
npeabsBUTb U3roToBUTENHO (YNOMHOMOYEHHOW OpraHmsauum unm  yrnoriHOMOYEHHOMY
nHOuBMOYyanbHOMY npeanpuHMMmarento, umnoptepy) TpebosaHne o 6e3BO3ME3gHOM
YCTPaAHEHUN TaKUX HEAOCTaTKOB, €CMM AOKaXeET, YTO OHM BO3HWKNM O Nepefadn Tosapa
NOTPEdUTENIO NNK MO NPUYMHAM, BO3HUKLLMM 0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHue
MOXeT ObITb NpeabsBNeHO, eCcriv HeJoCTaTku ToBapa ObHapyXeHbl MO UCTEYEHUN OBYX
neT Co OHSA nepefayv ToBapa nNoTpedbuTento, B Te4EHWe YCTAaHOBMNEHHOMO Ha TOBap Cpoka
cny06bl NN B TeYeHWe OecATV NeT CO AHA nepedayn ToBapa notpebutento B criyyvae
HeyCTaHOBNEeHNa cpoka cnyxbbl. Ecnu ykaszaHHoe TpeboBaHwe He yOOBMETBOPEHO B
TeYyeHne ABaguaTtv OHEW CO AHS ero npegbsaBreHus notpebutenem mnm obHapyXeHHbIN
MM HEeLOCTaTOK ToBapa SBMASETCA HeyCTpaHMMbIM, NOTpebuTenb No CBOeMy BbIOOpy
BNpaBe  NpeaobsaABUTb  WU3rOTOBUTENO  (YNOMHOMOYEHHOW  OpraHu3auun  unu
YNOSTHOMOYEHHOMY  MHOMBUAOYANbHOMY  MpeanpuUHUMATEnio,  MMMopTepy)  WHble
npegycMoTpeHHble nyHktom 3 crtatel 18 Hactoswero 3akoHa TpeboBaHua unu
BO3BpaTUTb TOBap N3roTOBMUTENMIO (ynornHoOMo4eHHOM opraHusaLmm nnu
YNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHUMAaTENto, UMNopTepy) 1 notpeboBatb
BO3BpaTa ynnavyeHHon AeHEXHON CYyMMBbI.

MHdopmaumsi 06 nsmMeHeHusx:

®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 HaumeHoOB8aHUE 8HECEHbI
U3MEeHeHUsI
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CM. mekem HauMeHo8aHusi cmambu 8 rpedbidyuwel pedakyuu
Cratba 20. YcTpaHeHWe He[oCTaTKOB ToBapa W3rotoButenem (NpoaaBLOM,
YNOSTHOMOYEHHOW OpraHM3aunen nnu ynoriHOMOYEHHbIM MHAMBUAYaANbHbIM
npegnpuHuMmaTenem, UMNopPTeEPOM)
FAPAHT:

CM. SHUMKnonegum n gpyrme KoMmeHTapum kK ctatbe 20 HacTosdwero 3akoHa

MHdopmauumsi 06 nsmeHeHusIx:

®edeparibHbIM 3akoHOM om 25 okmsibps 2007 2. N 234-®3 nyHkm 1 u3rioxeH 8 Ho8ouU
pedakyuu, ecmyrnarwel 8 cusy [0 ucmedyeHUU copoka rnsmu OHeu rocre OHS
ouyuarnbHo20 onybrukogaHus Ha3zeaHHo20 PedeparibHO20 3aKoHa

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He onpefeneH B MUCbMEHHOW
dopme cornalleHnemM CTOPOH, 3T HeJOCTaTKM AOMKHbI ObITb YCTPaHEHbI U3roTOBUTENEM
(MpogaBLUOM, YrOSTHOMOYEHHOW OpraHuM3aumen UM ynosTHOMOYEHHbIM NHAUBUAYaNbHbLIM
npeanpyHUMaTtenem, UMMNopTeEPOM) He3aMeasUTelbHO, TO €CTb B MUHUMAaITbHbIN CpPOK,
OObEKTUBHO HEOOXOOUMbBIN Ofst MX YCTPaHEHUst C Yy4eTOM OObI4HO MPUMEHSIEMOrO
crnocoba. Cpok ycTpaHeHUst He4oCTaTKOB TOBapa, onpenensieMbli B MMCbMEHHON hopme
corrnalweHnem CTOPOH, He MOXET MpeBbIWaTb COPOK NATb AHEN.
B cnyyae, ecnn BO BpeMsi yCTpaHEHUA He4OCTaTKOB TOBapa CTAHET OYEeBWUAHbLIM,
YTO OHW He ByayT ycTpaHeHbl B ornpedeneHHbld cornalleHMemM CTOPOH CPOK, CTOPOHBbI
MOTyT 3aKNi4uUTb COrfalleHre O HOBOM CpOKe YCTpaHeHWs HedocTaTkoB Tosapa. [pu
3TOM OTCYTCTBME HEOOXOAUMBIX AN1S YCTPaHEeHUs HeAOCTAaTKOB TOBapa 3anacHbIX YacTen
(netanen, wmaTepuanoB), obopygoBaHUS WM MOOOOHbIE MPUYUHBI HE  SABMAKOTCA
OCHOBaHVEM [1151 3aKMN0YEHUSA CornalleHns 0 TakoM HOBOM CPOKe M He ocBoboxaatoT oT
OTBETCTBEHHOCTU 3a HapylleHMe Ccpoka, OrnpedeneHHoro cornaweHneM CTOPOH
nepBoOHavyanbHo.
WHpopmaumsi 06 nsmeHeHusix:
®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-03 8 rnyHkm 2 8HecCeHbl
U3MEHeHUsI, ecmyraruue 8 cusly Mo ucmedeHuU Copoka rnsamu OHeu rocrie OHs
opuyuansHo20 onybrukoeaHusi HazeaHHO20 PedeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
2. B oTHOweHWn TOBapOB ASINTEMBHOMO MOSIb30BAHUSA W3rOTOBUTENb, NpoaaBeL|
nmbo  yNnonHOMOYEHHas  OpraHu3auust WNU - YNOSTHOMOYEHHbIN  MHAMBUAOYaNbHbIN
npeanpvHumartenb 0b6s3aHbl Npu NpeabsBrieHnn notpebutenem ykasaHHoro TpeboBaHus
B TPEXOHEBHbIN CpoK 6e3BO3Me3gHO NpeaocTaBuTb NOTPeOUTEnto Ha nepuog pemMoHTa
TOoBap  ANMTENbHOrO  MNONb3oBaHus, obnagawwmi  3TUMM  XKe  OCHOBHbIMU
NoTpedbUTENbLCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOWM CYET. [lepevyeHb TOBapOB
ANUTENbHOrO MOfb30BaHNA, Ha KOTOpble YkasdaHHoe TpeboBaHMe He pacrnpoCTpaHAeTcs,
ycTaHaBnmBaeTtcs [NpaButensctBoM Poccuickon degepaunn.
NHdopmaums 06 n3meHeHusix:
®eldeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-©3 6 rniyHKm 3 6HeCeHbI
U3MEHEeHUsI, ecmyrarowue 8 cusy Mo ucmedyeHuu copoka namu OHeu riocre OHS
ouyuarnbHo20 ornybrukogaHus Ha3eaHHO20 PedeparibHO20 3aKoHa

Cm. mekem riyHKma 8 rpeodbidyuwel pedakyuu
3. B cny4ae ycrtpaHeHus He[oOCTaTKOB ToOBapa rapaHTUWMHbLIA CPOK Ha Hero
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NpoAneBaeTCa Ha nepuod, B TEYEHME KOTOPOro ToBap HE WUCMOmnb3oBancs. YKasaHHbIN
nepuoa ucHucndaeTcs co gHa obpalleHus notpebutensa ¢ TpeboBaHnem 06 ycTpaHeHuu
HeOOoCTaTKOB ToBapa A0 AHS Bblgadn ero no OKOHYaHuu pemMoHTa. [Npu Bblgave ToBapa
narotoButenb (NpogaseLl, YMNONHOMOYEHHasi opraHM3aums UM YNONMHOMOYEHHbIN
NHOVBUAYanNbHbIA NpegnpuHMMaTens, uMmnopTtep) obs3aH NpenocTaBUTb B MUCbMEHHOM
dopme noTpedutento nHpopmauuo o gate obpalleHns notpedbutena ¢ TpedbosaHnem o6
yCTpaHEeHUN OOHapy>XeHHbIX MM He[OoCTaTKOB TOBapa, O AdaTe nepegaydn ToBapa
noTpedbuTtenem gns ycTpaHeHust HeAOCTaTKOB ToBapa, O AaTe YCTpaHeHUs1 HEA4OCTaTKoB
ToBapa C Ux onucaHmem, o6 MCNONb30BaHHbIX 3anacHbIX YacTax (geTansax, matepuanax)
N 0 gaTe Bblgaym ToBapa NOTpebuTeNto N0 OKOHYaHUN YCTPaHEHMS HeJOCTaTKOB ToBapa.

MHdopmaumsi 06 nsmMeHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 2. N 212-O3 nyHKm 4 u3roxeH 8 Ho8oU

pedakuyuu

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu

4. MNpun ycTpaHeHUN HegOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLEro
N3genus WM COCTaBHOM 4YacTM OCHOBHOMO W3denusi, Ha KOTopble YCTaHOBIEHDI
rapaHTUMHbIE CPOKW, Ha HOBblE KOMMMEKTYKLee u3genve WunM COCTaBHYH YacTb
OCHOBHOMO M30€enus yCTaHaBNMBAETCA rapaHTUMHBIA CPOK TOW Xe NPOLOIMKUTENBbHOCTH,
YTO WU Ha 3aMEeHEeHHble KOMMSIEKTYLee M3genve UM COCTaBHYK 4acTb OCHOBHOIO
n3aenuns, ecnn nHoe He nNpesycMOTPEHO AOrOBOPOM, U rapaHTUMHBIA CPOK MCYMCNSETCH
CO OHSA Bblga4vn NoTpebuTento aToro ToBapa no OKOHYaHUM PEMOHTA.

Crartbsa 21. 3ameHa ToBapa HeHaaexaulero Kadectsa

FTAPAHT:

CM. JHumkronegumn, no3vuMu BbICLUMX CYOOB M ApYrMe KOMMeHTapuu K ctatbe 21
HacTosLero 3akoHa
WHpopmaumsi 06 nsmeHeHusix:

®edepasibHbIM 3aKoHOM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3MEHEeHUs, ecmyrnaruwue 8 cusly o ucmedyeHuu copoka nsamu OHeu rocre OHS
opuyuansHo20 onybrukoeaHusi HazeaHHO20 PedeparibHO20 3aKOHa

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

1. B cnyyae obHapyxeHusi notpebutenem HeQoOCTaTKOB ToBapa W NpeabsiBNeHns
TpeboBaHMsA O ero 3ameHe npogaseL, (M3rotToBMTENb, YNOMHOMOYEHHAs OpraHn3auns nnu
YNOSTHOMOYEHHbLIN MHAMBUAYAnNbHLI NpegnpuHuMaTtenb, umnoptep) obsizaH 3aMeHUTb
TakoW TOBap B TeYeHMe CEMW [HEeW CO OHSA MNpeabsiBeHUsl yKasaHHoOro tpeboBaHus
notpebutenem, a npu HeobXxogMMOCTM AOMONHUTENBHON MPOBEPKM KavecTBa Takoro
ToBapa  npogasLUOM  (M3roTOBUTENEM,  YMOSTHOMOYEHHOM  OpraHuMsauven  nnu
YNOMHOMOYEHHBIM MHAMBMAYAlbHLIM NpeanpuHuMaTrenemM, MMMNOpPTEPOM) - B TeYeHue
ABafuaTtn OHEN COo AHS npeabsBneHns ykazaHHoro TpeboBaHus.

Ecnm y npogaBua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHuMsauum  wUnu
YNOMHOMOYEHHOIO  MHAMBMAYANbHOMO npegnpuHuMaTens, wumnoptepa) B MOMEHT
npeobasneHns TpeboBaHMA OTCYTCTBYET HeOoOXoOAUMbIM ANs 3aMeHbl TOBap, 3aMeHa
AoMmKHa 6bITb NMpoBeAEeHa B TeYEHNE MecsLa CO AHA NpeabsaBrneHns Takoro TpeboBaHus.

B panoHax KparnHero CeBepa M MpuvpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpedbuTens o 3ameHe ToBapa NOANEXUT YOOBIETBOPEHUIO NO €ro 3asiBfIEHUIO B CPOK,
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HeobXxoauMbIN ANs OYepeaHON AO0CTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW painoHbl, B
cnyyae OTCYTCTBMS Yy NpodaBua (M3rotToBUTENs, YMOMHOMOYEHHOW OpraHuM3aumm Wnu
YNOMHOMOYEHHOrO MHANBMAYANbHOrO NpeanpuHMMarens, mmnoptepa) Heobxoammoro
ANs 3aMeHbl TOBapa Ha AeHb NpeabsBnNeHns ykazaHHoro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetcss Gonee cemu gHen, no TpeboBaHuio
notpedbutena npogasel (M3roToBUTENb NMOO YMNOMHOMOYEHHAs OpraHu3auus WUnu
YNOMMHOMOYEHHbIN MHAUBUAYASbHBLIM NpeanpuHUMaTenb) B Te4eHne Tpex AHEen co OHS
npeabsaBneHnst TpeboBaHna O 3aMeHe ToBapa 00s13aH 6e3Bo3me3qHO MNpeaocTaBUTb
notpebuTtento BO BPEMEHHOE MONMb30BaHME Ha nepuod 3ameHbl TOBap AJSIUTENbHOro
nonb3oBaHUSA, obnagalWmn 3TUMKU XE€ OCHOBHbLIMK MNOTPEOUTENBCKMMN CBOWCTBaAMU,
obecneymB ero 4OCTaBKy 3a CBOW CYET. OTO NPaBWUO HE PacnpOCTPaHSAETCS Ha TOBapbl,
nepeyYyeHb KOTOPbIX OnpeaensieTcss B COOTBETCTBUM C NMyHKTOM 2 cTtaTtby 20 HaCToALero
3akoHa.

2. ToBap HeHagnexawero ka4ectea AOMkKeH ObiTb 3aMeHeH Ha HOBbIWM ToBap, TO
eCTb Ha ToBap, He GbIBLLMIN B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCHMUCASETCS 3aHOBO CO OHA nepenayu
ToBapa notpedurtento.

WHpopmaumsi 06 nameHeHusix:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e cmambio 22 8HeCEHbI
U3MEHEeHUs, ecmyrnaruwue 8 cusly Mo ucmedyeHuu copoka nsamu OHeu rocre OHS
opuyuansHo20 onybrukosaHusi HazeaHHO20 PedeparibHO20 3aKOHa

CmMm. mekem cmambu 8 rpedbidyuwel pedakyuu
CtaTtbs 22. CpoKkM YOOBMNETBOPEHNSA OTAENBbHbLIX TPeboBaHUN NoTpebuTtens
FTAPAHT:
CM. JHumkrnonegumm, nosvuMu BbICWUMX CYOOB M OpPYrMe KOMMEHTapuu K ctatbe 22
HacTosLwero 3akoHa
TpeboBaHua notpebutensa o copasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa,
BO3MELLEHMM pPacXoOoB Ha MWCMpaBrieHWe HeaocTaTKoB ToBapa noTpedbuteneMm unu
TPETbMM IMLIOM, BO3BpaTe YrNrayeHHON 3a ToBap LEHEXHOW CyMMbI, a Takke TpeboBaHue
O BO3MeleHUM YObITKOB, MPUYUHEHHBLIX MNOTPEOUTENO BCNEACTBME Npodaku ToBapa
HeHaanexawlero kadectsa IvMbO NpefoCTaBNeHWs HeHaanexaiwen uwHgopmauun o
TOoBape, NOANEXWUT YAOBMETBOPEHUIO NpoAaBLOM (M3roTOBUTENEM, YMNONHOMOYEHHON
opraHusauvMen  WUnum  YNosIHOMOYEHHbIM  WHAWBMAYaNbHbIM  NpeanpuHMMaTenem,
MMMNOPTEPOM) B TeYeHWe [AecATU OHEeWn CO OHS NpeabsBreHUss COOTBETCTBYHOLLErO
TpeboBaHuS.

MHdopmaumsi 06 nsmeHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 HaumeHo8aHUEe 8HECEHbI
U3MEHEeHUs

CmM. mekcm HauMeHo8aHusi cmambuU 8 rpedbidywel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENS, YNONMHOMOYEHHOW
opraHvMsaumm unu ynornHOMOYEHHOro MHAMBUAYaNbHOrO NpegnpuHuMarens,
nMmnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHu noTpebutens
FTAPAHT:
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CM. BHumknoneguu, no3vumMm BbICLUMX CyAOB WM APYrMe KOMMEHTapun K ctatbe 23
HacTosLero 3akoHa
NHdopmaums 06 n3meHeHusix:

®eldeparibHbiM 3aKkoHoM om 21 Oekabpsi 2004 2. N 171-©3 &8 nyHKkm 1 6HeceHbl
U3MEeHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

1. 3a HapylweHne npegycMoTpeHHbIX ctatbamu 20, 21 n 22 HacTodwero 3akoHa
CPOKOB, a Takke 3a HEBbIMNOMHEHNE (3a4epPXKKy BbINONHEHNS) TpeboBaHusa noTpebutens o
npeaocTaBneHm emMy Ha nepuon pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel|
(n3rotoBuTENDb, YNOTHOMOYEHHAs OpraHM3aunsa Unn yrnormHOMOYEHHbIN NHOMBUAOYaNbHbIN
npegnpuHMMmaTenb, WUMNoOpTep), AOMYCTUBLUMW  TakuMe  HapylleHus,  ynradusaet
NOTPeOMTENO 3a KaXabld AEHb MNPOCPOYKM HEYCTOWKY (NEeH) B pasmepe OAHOro
NpoueHTa LeHbl ToBapa.

LleHa ToBapa onpenensaeTcd, UCXo4st U3 ero LeHbl, CyLecTBOBaBLUEN B TOM MeCTe,
B KOTOpoM TpeboBaHme noTpebutensa OofmkHO 6bino ObiTb YAOBNETBOPEHO NPOAABLOM
(n3rotoBuTENEM, YNOSTHOMOYEHHOWN opraHusaumen nnm YNOSTHOMOYEHHbIM
nHOuBMAYyanbHbIM  NpegnpuHMMareneM, UMNopTepoMm), B OeHb J0O6pPOBOMLHOMO
YOOBMETBOPEHUSA Takoro TpeboBaHus nnu B AeHb BbIHECEHUS CyLeOHOro peLleHns, ecnu
TpeboBaHue JOBPOBOSILHO Y40BETBOPEHO HE BbINO.

2. B cny4ae HeBbINOrHeHWs1 TpeboBaHUN NOTPeOUTENS B CPOKN, NPEAYCMOTPEHHbIE
ctatbammn 20 - 22 Hactosiwero 3akoHa, notpebutenb BApaBe MO CBOeMy BbIOOpPY
npeabsBUTb NHble TPeboBaHUS, yCTaHOBMNEHHbIE cTaThel 18 HacTosALwero 3akoHa.

WHpopmaumsi 06 nameHeHusix:

®edeparsibHbIM 3aKOHOM om 25 okmsibpsi 2007 2. N 234-®3 3akoH OorioriHeH cmameel
23.1, ecmynarweld 6 cusry MO UCMeYeHUU copoka nsamu OHeld nocre OHS
opuyuansHo20 onybriukoeaHusi HazeaHHO20 PedeparibHO20 3aKOHa

Cratba 23.1. [locrneacteyMs  HapylweHUs NpogaBLOM  CpoKa nepefayu

npeaBapuTeNnbHO OnnavYeHHoro ToBapa noTpeduTento
FAPAHT:
CM. SHumknoneguu, No3vUMK BbICLUMX CYyAOB WU ApyrMe KOMMeHTapuu K ctatbe 23.1
HacTosLero 3akoHa

1. [loroBop Kynnu-npogaxwu, npegycmatpvsalowmi o0bs3aHHOCTb noTtpebutens
npeaBapuUTeNnbHO onfnaTUTb TOBap, OOSMKEH coAepXaTb YCNOBME O CPOKe nepedayu
TOoBapa noTpeduTento.

2. B cny4yae, ecnu npogaseL, NONy4YMBLUMA CyMMY MNpeaBapuTeSibHOW onnartbl B
onpeaeneHHoM [OroBOPOM KYMnu-Npo4axu pasmepe, He WCNOoMnHWN 06s3aHHOCTb Mo
nepegadve ToBapa noTpedbuTento B YCTaHOBMNEHHbIV TakMM JOrOBOPOM CPOK, NOTpeduTenb
No cBoemy BbliGOpy BNpaBe noTpeboBaThb:

nepeaayu onsia4eHHoro Tosapa B yCTaHOBIIEHHbLIW UM HOBbIW CPOK;

BO3BpaTa CyMMbI NpeaBapuUTenbHOW onnaTkl ToBapa, He nepeaHHoro npoaasLoOM.

Mpn atom noTpebutens BnpaBe noTpeboBaTb TakKe MOMHOMO0 BO3MELLEHMUS
yb6bITKOB, NMPUYUHEHHBIX EMY BCeCTBME HapPYLUEHUS YCTAaHOBIEHHOMO AOrOBOPOM KYMuv-
NpOAaXun cpoka nepefadv NnpeaBapuTenbHO OnfadYeHHoro Tosapa.

3. B cnyyae HapyleHWa YCTaHOBMEHHOro [AOroBOPOM KYMNnu-npodaxu Cpoka
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nepegayv npenBapuTenbHO OMfavYeHHOro ToBapa noTpebutento npogasel ynnayvsaeT
eMy 3a Kaxabll OeHb MPOCPOYKM HEYCTOMKY (MeHu) B pasmepe MOSIOBUHbI MPOLEHTa
CYMMbI NpefBapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHun) B3bICKMBAETCA CO AHS, Korda Mo AOroBopy Kynnu-npogau
nepegadva ToBapa notpebutento gormkHa Obina GbITh OCyLIeCTBREHa, A0 OHA nepefayu
ToBapa noTpebutento unv OO0 OHA yOOBNETBOpeHMs TpeboBaHus noTpebutens o
BO3BpaTe emy npeaBapuTenbHO ynradyeHHoN UM CyMMBbI.

CymMma B3bICKaHHOW NOTpebuTenem HeyCTONKN (MeHn) He MOXET NpeBbIWaTh CyMMY
npegBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynnavyeHHon 3a ToBap CyMMbl U O MOSTHOM
BO3MeLLeHMM YObITKOB noanexart yaoBneTBOPEHMIO NPOAABLIOM B Te4eHue OeCHATU OHEN
CO AHS NpeabsiBNEeHNs COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHuns notpebuTtens, yCTaHOBIIEHHbIE MYyHKTOM 2 HacTOsILLEeN CTaTbWu, He
nognexar yaoOBMeTBOPEHMIO, eCM NPoAaBeL, JOKaXKET, YTO HapyLleHe CPOKOB nepeaaym
noTpebutentio npeaBapuTenibHO  OMM@4YeHHOro ToBapa MPOU3OLWSIO  BCReACTBuE
HenpeogoNMMON CUrbl UK NO BUHE NoTpebuTens.

Cratba 24. Pacdyetbl c notpebutenem B cnyyae npuobpeteHnss um ToBapa
HeHaanexallero KayecTsa

FTAPAHT:

CM. QHumknoneguu, no3vumMm BbICLUMX CyAOB UM APYrMe KOMMEHTapuM K ctaTbe 24
HacTosLero 3akoHa
WHpopmaumsi 06 nameHeHusix:

®edepasibHbIM 3aKoHOM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3MEHEeHUs, ecmyrnaruwue 8 cusly Mo ucmedyeHuu copoka nsamu OHeu rocre OHS
opuyuansHo20 onybriukosaHusi HazeaHHO20 PedeparibHO20 3aKOHa

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu
1. lNpun 3ameHe ToBapa HeHagnexallero Ka4ectsa Ha ToBap 3TOW e MapKu (3TUX
Xe mogenu u (unu) apTukyna) nepepacyeT LieHbl ToBapa He NPOM3BOOMUTCS.
MHdopmaumsi 06 nsmMeHeHusx:
®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 2 6HeCeHbI
U3MEHEeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
2. lpn 3ameHe TOBapa HeHaasieXxallero KadecTtBa Ha TakKOW >xe ToBap Apyrom

Mapku (Mogenu, apTuKyrna) B crny4vae, ecrnv ueHa ToBapa, noasiexallero 3ameHe, Huxe
LieHbl ToBapa, NpeaoCTaBfeHHOro B3aMeH, NoTpebutens OOMmKEeH OONNaTtuTb pasHuLy B
LeHax; B Crfyyae, eCnv LeHa ToBapa, nognexalwlero 3ameHe, Bbille LeHbl ToBapa,
NPEeaoCTaBNEeHHOro0 B3aMeH, pasHuua B LeHax BbinnadmBaeTrcs nortpebutento. LleHa
TOBapa, nognexaulero 3ameHe, OnpenenseTca Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHne nNoTpedbutens He yOOBMETBOPEHO MPOAABLIOM, LleHa 3aMeHSIEMOro ToBapa U
LeHa nepefaBaeMoro B3aMeH ToBapa OnpeaensatTcss Ha MOMEHT BblHECEHUSI CyAoM
peLleHns o 3amMeHe ToBapa.

NHdopmaums 06 n3ameHeHusix:

®edeparsibHbIM 3akoHoM om 17 dekabps 1999 2. N 212-@3 nyHKm 3 u3roxeH 8 Hogol

pedakuyuu
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Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu
3. B cnyyae npeabsiBneHus notpebutenem TpeboBaHWs O COpasMeEpHOM
YMEHbLUEHUM MOKYNMHOW LEeHbl ToBapa B pacyeT MpUHMMAaETCs LeHa ToBapa Ha MOMEHT
npegbasneHnsa notpebutenem TpeboBaHna o6 yueHke unu, ecnm oHO JOBPOBOMBHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM pPEeLUEHUs O COpa3MEPHOM YMEHbLUEHUN
MOKYMHOM LIEHBI.
NHdpopmaums 06 nameHeHnsx:
®eldeparibHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-©3 &8 nyHKm 4 6HeceHbl
U3MeHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
4. Tlpn BO3BpaTe TOBapa HeHaanexawero kKadyectBa mnoTpedbuTens Brpase

TpeboBaTb BO3MELLEHMSA pa3HuLbl MEXAY LieHOW ToBapa, YCTaHOBIIEHHOW LOrOBOPOM, W
LlEHON COOTBETCTBYIOLLEro ToBapa Ha MOMEHT OOOPOBOMLHOIO YyAOBMETBOPEHUSI TAKOro
TpeboBaHua wnn, ecnu TpeboBaHne [OOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHMSA CYOM pPELLEHUS.

NHdopmaums 06 n3meHeHusix:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 nyHkm & u3noxeH e Hogou

pedakyuu

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

5. B cnyyae Bo3BpaTta TOBapa HeHajfexallero kayectsa, NPOAaHHOrO B KpeawuT,
NoTpedbuTENo BO3BpaLLLAETCS yNfadeHHas 3a ToBap [eHexHas CymMma B pasmepe
MoralleHHOro Ko AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs
nnarta 3a npefocTaBreHne KpeauTa.

WHpopmaumsi 06 nameHeHusix:
®edeparibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-©3 cmambsi 24 OoroniHeHa
nyHkmom 6, ecmynarow,um 8 cusy ¢ 1 uronsa 2014 a.

6. B cnyyae Bo3Bpata TOBapa HeHaanexawero kadecrtsa, MNpUMOBPETEHHOro
notTpebutenem 3a cyeT noTpebuTenbckoro kpeguta (3arma), npoaasel, 06s3aH
BO3BpaTUTb NOTPEOUTENIO yNnavyeHHyo 3a ToBap AEHEXHYI0 CyMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebutenemM NpoLEHTbl U UHbIE NNATEXM N0 LOroBOPY NOTPEBUTENBCKOro
KpeauTa (3anma).

CrtaTbs 25. [MpaBo notpebutens Ha 0OMeH ToBapa Hagnexallero kKadecTea
FAPAHT:
CM. OHuumknoneguu, no3vumm BbICLUMX CYAOB WM OpyrMe KOMMEHTapuu K ctatbe 25
HacTosLwero 3akoHa
MHdopmaumsi 06 nsmMeHeHusIx:
®eldeparibHbiM 3aKkoHomM om 21 Oekabpsi 2004 2. N 171-©3 &8 nyHKkm 1 6HeceHbl
U3MEeHeHUs

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
1. MNMoTpebuTtens BnpaBe 0bMEHATb HENPOAOBOSILCTBEHHLINM TOBap Haanexallero
KayecTBa Ha aHalOrMyHbIN TOBap y NpodaBua, Y KOTOPOro aToT ToBap 6bln NnpuobpeTeH,
€CNN yKasaHHbIi ToBap He nogowen no dopme, rabaputam, ¢acoHy, pacuBeTke,
pasMepy 1M KomnnekTauuu.
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MoTpebutens uMeeT npaBO Ha o0OMeH HenpoAoBOMbCTBEHHOrO ToBapa
Hagnexallero Ka4ecTBa B Te4eHMe YeTbipHaaUaTn gHEN, He cunTasa AHSA ero NOKYMKM.
O6meH HenNpoaoBONLCTBEHHOIO TOBapa Haasiexallero kKa4ectea NpoBoAUTCS, €CIn
yKasaHHblA ToBap He Obin B ynoTpebneHun, coxpaHeHbl €ero TOBapHbIM BWAa,
notpebutenbckMe CBOMCTBa, NIoMObl, habpuyHbie APNbIKK, a Takke UMEETCHA TOBapPHbIN
YeK WM KaccoBbl 4Yek nnbo WMHOW noATBEpXAAlLWMA OonnaTty ykKasaHHOro ToBapa
AoKyMeHT. OTcyTcTBME Y NOTPEObMTENS TOBApPHOIO YeKka MiKn KaccoBOro Yeka nmbo MHoro
noATBepXaarLLero onnarty Toeapa AOKYMEHTa He NULIAET ero BO3MOXHOCTU CCbI1aTbCH
Ha CBMOETENbCKNE NOKa3aHUA.
[MlepeyeHb TOBapoOB, He noanexawmx OOMeHy MO OCHOBaHWSIM, YyKa3aHHbIM B
HacTosiLen cTaTbe, yTBepxaaertcs NpaBuTtensctBoMm Poccunckon degepaumn.
MHdopmaumsi 06 nsmeHeHusIx:
®eldeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-®3 nyHkm 2 u3rioxeH 8 Ho8ouU
pedakuyuu

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu

2. B cnyyae, ecnn aHanornmyHbln TOBap OTCYTCTBYET B Mpodaxe Ha [AOEHb
obpalleHna notTpedbutensa K npoaasuy, NOTpedbuTensb Bpase oTKasaTbCs OT MCMNOMHEHUN
Aorosopa Kynnu-npogaxu n notpeboBaTb BO3BpaTa ynfnavyeHHOM 3a YKa3aHHbI ToBap
AEHEeXHoN cymmbl. TpeboBaHue noTpebuTena o Bo3BpaTe ynfnavyeHHOM 3a YKasaHHbIN
TOBap LEHEXHOW CYyMMbl MOANEXWUT YOOBMETBOPEHUIO B TEYEHWE Tpex OHEeW CO OHS
BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHuio noTpedbutensa ¢ npogaBUOM OOMEH ToBapa MOXET ObITb
NpeaycMOTPEH Mpu NOCTYMNSIEHMM aHanornMyHoro Toeapa B npogaxy. lNpogasel 06si3aH
HesameanuTernbHO CoOOLWMTL NOTPEebUTentd O MOCTYMMEHUN aHanorMyHoro ToBapa B
npoaaxy.

Crartbsa 26. YTpatuna cuny.

WHpopmaumsi 06 nameHeHusix:

Cm. mekcm cmambu 26

®edeparibHbiM 3akoHom 21 Oekabpsi 2004 e. N 171-@3 anaea Il dononHeHa cmambeu
26.1
CraTbs 26.1. [IncTaHUMOHHLIN cnocob npogaxu ToBapa

FAPAHT:

CM. SHumknoneguu, No3vLMK BbICLUMX CYyAOB WU ApyrMe KOMMEHTapuu K ctatbe 26.1
HacTosLwero 3akoHa
MHdopmaumsi 06 nsMeHeHusx:

®eldeparibHbIiM 3akoHOM om 25 okmsbps 2007 2. N 234-©3 6 rniyHkm 1 6HeceHbI
U3MEHEeHUsI, ecmyrarowue 8 cusy Mo ucmedyeHuu copoka namu OHeu riocre OHS
ouyuarnbHo20 onybrukoeaHus Ha3zeaHHo20 PedeparibHO20 3aKoHa

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
1. [JoroBop PO3HMYHOWN KyNnu-npogaku MOXeT ObiTb 3aKni4YeH Ha OCHOBaHWUU
O3HaKOMMeHna notpedbutens C npensiokKeHHbIM NpPOoAaBLOM ONucaHMeM ToBapa
nocpeacTBOM  KartanoroB, MpPOCNEKToB, OyknetoB, (OOTOCHMMKOB, CpeACTB CBS3M
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(TeneBn3nMOHHOW, MOYTOBOW, PagMOCBA3M W APYrMX) WNU  UHBIMU  UCKITHOYaKoLWLMMK
BO3MOXHOCTb HEMOCPEeACTBEHHOINO O3HAKOMMEHWA noTpedbutensa ¢ ToBapoMm nivbo
o6pa3LomM ToBapa Npu 3aKnNio4YeHUM Takoro AoroBopa (AMCTaHLMOHHbBIN Ccnocob npoaakn
TOoBapa) cnocobamm.

2. [lpogaBuom [0 3akn4YeHUs [oroBopa AomkHa ©OblTb npegocTaBneHa
notpebutento mHpopmaums 06 OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBaxX ToBapa, 00
agpece (MecTe HaxoXaeHusl) npojdaBua, O MecTe W3roToBfeHWs ToBapa, O MOSTHOM
dPUPMEHHOM HaMMEHOBaHMM (HaMMeHoBaHMM) NpodaBua (u3rotoBuTens), o ueHe n ob
ycnoBsusx npuobpeTeHns ToBapa, O ero JOCTaBKe, CpoKe CNyXbbl, Cpoke rogHOCTU U
rapaHTUMHOM CpPOKe, O Nnopsake onrartbl ToBapa, a TaKke O CpoKe, B TedeHWe KOTOpOro
AEeNCTByeT NpeanoXeHne O 3aKniovYeHnn 4orosopa.

3. NoTpebuTtento B MOMEHT JOCTaBKM ToBapa A0/MkHA OblTb B MMCbMEHHON hopme
npegocraeBneHa uHopmaums O ToBape, npeaycMoTpeHHad crtatbenn 10 HacTodAwero
3aKkoHa, a Takke npeaycMoTpeHHada MyHKToOM 4 HacTosWweWn ctaTbM MHpopMauma o
nopsiike U cpokax Bo3Bpara ToBapa.

4. MNoTpebuTenb BNpaBe O0TKa3aTbCs OT TOBapa B Noboe BpeMs 40 ero nepegayu, a
nocne nepegayv ToBapa - B TeHEHNEe ceMu aHEN.

B cnyyae, ecnu nHopmaumna o nopsiake 1 cpokax Bo3BpaTa ToBapa Haanexallero
KayecTBa He Oblnia NpegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa,
noTpedbuTens BrnpaBe OTKa3aTbCA OT TOBapa B TeYEeHWEe Tpex MecsueB C MOMEHTa
nepegayu Tosapa.

BosBpar ToBapa Hagnexailero kadectsa BO3MOXEH B Criydyae, ecriv COXpaHeHbl
ero TOBapHbIN BUA, NOTPebUTENbCKME CBOWCTBA, a TaKkKe [LOKYMEHT, MOATBEpXAaroLmnin
daKkT 1 ycnoBus MOKYMNKW yKasaHHOro toeapa. OTcyTcTBME Yy MOTpebuTensa OOKYMeHTa,
noaTeepxaarwero gakT 1 ycrioBUA MOKYNKW ToBapa, He JfULWIAET ero BO3MOXHOCTM
ccbiNaTbCAa Ha apyrve gokasarenbCcTBa NnpnobpeTeHns ToBapa y 4aHHOro npogasua.

MoTpebutenb He BnNpaBe OTKasaTbCsA OT TOBapa Haanexawero KavecTsa,
MMeKLEero UHAMBMAYyanbHO-onpeaeneHHble CBOWCTBA, €CMWN YKa3aHHbI TOBap MOXET
ObITb MCNOSb30BaH UCKNIYNTENBHO NpUobpeTatoLLMM ero NnoTpeduTenem.

Mpwn oTkase notpebutens OT ToBapa NpoAaseL, JOSMKEH BO3BPATUTb EMY AEHEXHYHO
CYMMY, yNiayeHHyo notpedburtenem no AOroBopy, 3a UCKIOYEHNEM pacxodoB npogasua
Ha AOCTaBKy OT noTpebuTens BO3BpaLLEHHOro ToBapa, He Mo3gHee 4YeM yepes AecsTb
AHEN Co OHA NpeabaBreHns notpebutenemMm CooTBETCTBYHOLWErO TpeboBaHus.

5. lNocnenctema npodaxu ToBapa HeHagnexailero kKadectBa OUCTaHUMOHHbLIM
cnocoboM npofaxu ToBapa YyCTaHOBMEHbI MNOMOXEHUAMU, NPEAYCMOTPEHHBIMU CTaTbAMMN
18 - 24 nacTtoswero 3akoHa.

MHdopmaumsi 06 nsmeHeHusIx:

®edeparbHbiM 3akoHOM om 18 uronsa 2011 a. N 242-®3 enaesa Il dornonHeHa cmambel
26.2, ecmynarowel 8 cusny ¢ 1 asaycma 2011 a.
Crartbsa 26.2. [MpaBuna npogaxu oTAenbHbIX BUAOB TOBAPOB
FAPAHT:
CM. KOMMEHTapun K ctatbe 26.2 HacTosLero 3akoHa
MpaBuna npoaaxu oTaenbHbIX BUAOB TOBAPOB yCcTaHaBnueatoTcs [paBuTensCTBOM
Poccuinckon denepaumm.
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Maga lll. 3awuTa npaB notpedbuTenen Npu BbINOHEHUN PaboOT (OKa3aHuM ycnyr)
FAPAHT:

CMm. cxemy "3awmrta npaB notpebutenen npu BoliNoAHEHUM paboT (okasaHuu ycnyr)"
Crtatba 27. Cpoku BbiNOMNHeHUs paboT (okazaHus ycnyr)
FAPAHT:
CM. SHUMKonegum n gpyrme KOMMEHTapumn K ctatbe 27 HactosLero 3akoHa
1. NcnonHutenb 06s3aH OCyLLEeCTBUTb BbINONHEHWE paboThl (OKazaHue ycryrun) B
CPOK, YCTaHOBIIEHHbIA MpaBunamMn BbINOMHEHUS OTAENbHbIX BUOOB paboT (okasaHud
OTAENbHbIX BMAOB YCAYyr) UnuM OOroBOPOM O BbINOMAHEHUMM paboT (okasaHwunm ycnyr). B
AOroBope O BbIMNOMHEHUU paboT (OKasaHUW yCryr) MOXEeT npegycMmaTpuBaTbCs CPOK
BbINOMHEHNS paboTbl (OKasaHWst yCryrn), €ecnv YKa3aHHbIMW MpaBuilamMu OH He
NPeayCMOTPEH, a TaKkKe CPOK MeHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTaHOBITEHHbIN
yKasaHHbIMW NpaBunamu.
NHdpopmaums 06 nameHeHnsx:
®edeparibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 e nyHKkm 2 6HEeCeHbl
U3MeHeHUs1

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu
2. Cpok BbINOfHEHUA paboTbl (OKa3aHWs YCryrn) MOXET onpenenaTbCs OaTou
(nepuogom), K KOTOPOM AOMKHO ObITb 3aKOHYEHO BbINOMHEHWE paboTbl (OKasaHue ycnyru)
nnu (M) gaton (Nepnoaom), K KOTOPOW MUCMOSTHUTEND OOMMKEH NPUCTYNUTL K BbINOMHEHWIO
paboTbl (OKa3aHuo ycryri).
WHdpopmaLms 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmambs 27 dornonHeHa
nyHKmMom 3
3. B cnyyae, ecnu BbinonHeHe paboTbl (OKasaHWe ycryru) OcyLiecTBASEeTCS Mo
YacTaM (gocTaBka Nepuoauyeckon nedyaTn, TEeXHUYEecKoe OoBCnyXmBaHMe) B TeYeHue
cpoka [encTBUA [JoroBopa O BbINOMHEHUW paboT (okasaHuM ycrnyr), OOSMKHbI
npegycmaTpmBaTbCsl COOTBETCTBYIOLLME CPOKM (Mepuodbl) BbINOMHEHUS Takux pabot
(okasaHusa ycnyr).
Mo cornaweHnio CTOPOH B AoroBope MOryT OblTb MpPeayCMOTPEHbI TakkKe CPOKU
3aBepLUeHNs OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

Crtatbsa 28. lNocneacTensa HapyLLEHUA UCMOMHUTENEM CPOKOB BbIMONMHEHUA paboT
(okazaHus ycnyr)

FAPAHT:

CM. SHumkrnoneauu, no3vumMm BbICLUMX CyOOB WM ApyrMe KOMMEHTapun K ctaTbe 28
HacTosiLero 3akoHa
MHopmaumsi 06 nsmeHeHusx:

®eldeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-©3 6 rniyHkm 1 6HeceHbI
U3MEHEeHUs!, ecmyrarowue 8 cusy Mo ucmedyeHuu copoka namu OHeu riocre OHS
ouyuarnbHo20 onybrukogaHus Ha3zeaHHo20 PedeparibHO20 3aKoHa

Cm. mekem riyHKma 8 rpeodbidywel pedakyuu
1. Ecnn ncnonHuTenb HapyLwmn CPOKM BbIMONHEHUST paboTbl (OKa3aHua ycryru) -

24.09.2024 Cucrema TAPAHT 40/58]




3akoH P® ot 7 derpamns 1992 . N 2300-1 "O 3anmte npaB morpeduteneii” (C U3MEHEHHSIMU H IOTIOTHEHHUSIMH )

CPOKM Havana u (UnmM) OKOH4YaHUSA BbINOMHEHUS paboTbl (OKkasaHua ycnyru) u (Unu)
MPOMEXYTOYHbIE CPOKM BbIMOMHEHUS paboTbl (OKasaHua YyCcnyrm) wnu BO BpeMs
BbIMOSIHEHMST paboThl (OKazaHWA ycnyryv) crtano OYeBMAHbIM, 4YTO OHa He 6yader
BbIMOSIHEHA B CPOK, NOTpebutenb no cBoeMy BbiIOOpy BNpase:
Ha3Ha4YUTb NCMOSTHUTENIO HOBbIW CPOK;
NOPYYMTb BbINOSIHEHME PaboTbl (OKa3aHue ycnyru) TPETbUM fiMuaMm 3a pasyMHyH
LieHY MW BbINOMHUTL €€ CBOMMW cunamu 1 notpeboBaTb OT UCMONHUTENSA BO3MELLEHMS
MOHECEHHbIX PAaCXO40B;
noTpeboBaTh YMEHbLUEHUS LeHbI 3a BbiNonHeHNe paboTbl (OKazaHue ycnyri);
OTKa3aTbCsl OT UCMOMHEHNS 4OrOBOPA O BbINOSIHEHUN paboTbl (OKa3aHUKN YCNyri).
MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOSIHOrO BO3MELLEHNA YObITKOB,
NPUYMHEHHbIX €eMy B CBSI3W C HapyLUEHWEM CPOKOB BbINOMHEHUs paboTbl (OkasaHus
ycnyrn). YObITKM BO3MELLAOTCA B CPOKW, YCTaAHOBIMEHHble [Ans  yAOBNETBOPEHMS
COOTBETCTBYHOLMNX TpeboBaHUN notpeburtens.
NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3aKkoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 2 6HeCeHbI
U3MeHeHUs1

Cm. mekem riyHKma 8 rpeodbidyuwel pedakyuu
2. HasHayeHHble noTpebuTenemM HOBble CPOKM BbINOMHEHMS paboTbl (OKasaHus
yCIyrun) ykasblBaloTCS B JOrOBOPE O BbINOMIHEHMM paboThl (OKazaHuu yCryri).
B cnyyae npoCpoyYkM HOBbIX CPOKOB MoTpebuTtenb BnpaBe MNpeabsBUTb
NCNONHUTENIO UHble TpeboBaHWS, YCTAHOBMNEHHbIE MYHKTOM 1 HAcTOSLEN CTaTbMW.
WHpopmaumsi 06 nameHeHusix:
®edeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 3 6HeceHbl
U3MEeHeHUsI

Cm. mekem riyHKma 8 rpeodbidywel pedakyuu
3. LleHa BbINnonHeHHoON paboTbl (Oka3aHHOW ycryrin), Bo3BpalwaemMmasi notpebutento
Npv OTKase OT MUCMOSHEHNSA LOroBopa O BbINOMIHEHUN PaboThl (OKa3aHUM YCnyru), a Takke
yuuTbiBaEMasi NPU YMEHbLUEHUN LEHbl BbINOSIHEHHON paboTbl (OKa3aHHOW YCnyru),
onpenensaeTca B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.
MHdopmauumsi 06 nsmMeHeHusIx:
®eldeparibHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-©3 8 nyHKm 4 6HeceHbl
U3MEHeHUSs

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
4. [pun oTKase OT UCMOMHEHNA JOroBOPA O BbINOSIHEHUN paboTbl (OKa3aHuM ycnyri)
MUCNONHUTENb He BnpaBe TpeboBaTb BO3MELLEHWA CBOWX 3aTpaT, MNPOM3BEAEHHbIX B
npouecce BbINOMHEHNS paboTbl (OKa3aHWA YyCrnyrun), a Takke nnatbl 3@ BbIMNOSIHEHHYHO
paboTy (OKa3aHHyK YCrnyry), 3a WCKMYEHMEM Chny4yasi, ecnu noTpeduTenb NPUHSAN
BbIMOSTHEHHYIO PpaboTy (OKa3aHHY ycnyry).
NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHkm & eHeceHbI
U3SMEHEHUS

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
5. B cnyyae HapyLleHUsa yCTaHOBIIEHHbIX CPOKOB BbINOMIHEHMSA paboThbl (OKasaHus
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YyCInyrn) Unu HasHavyeHHblX notpebutenem Ha OCHOBaHWMM MyHKTa 1 HaCTOsLWEn cTaTbu
HOBbIX CPOKOB UCMOSTHUTENb YNnaynBaeT NoTpeduTento 3a Kaxabl AeHb (Yac, ecriv CpokK
onpegeneH B 4acax) MPOCPOYKM HEYCTOMKY (NeHi0) B pasmepe Tpex MPOUEHTOB LEHbI
BbINOMHEHNST paboTbl (OKaszaHus ycnyru), a ecnv ueHa BbINoNHeHna paboTbl (Oka3aHus
ycnyru) OOroBOPOM O BbINOMHEHMU paboT (oKaszaHuMM yCrnyr) He onpegerneHa - obuien
LieHbl 3aKa3a. [1oroBopoM O BbINOMHEHWUM paboT (OKaszaHuK ycrnyr) mexay notpebutenem
N NCNONHUTENEM MOXET ObiTb YyCTaHOBIEH Bonee BbICOKMI pa3mep HEYCTOMKU (MEHN).

HeycTonka (neHs) 3a HapylueHne CPOKOB Hayana BbiNOMHEHMS paboTbl (OKasaHus
ycrnyru), ee atana B3bICKMBaAETCS 3a KaAbl AeHb (Yac, ecrnu Cpok onpeaeneH B 4acax)
NPOCPOYKM BMNNOTb 4O Havana BbINOMHEHUS paboTbl (OKa3aHWda ycnyru), ee atana unu
npeobasreHns notpedbutenem TpeboBaHMK, NPEegyCMOTPEHHbIX MYyHKTOM 1 HacTosLen
cTaTbMw.

Heyctonka (neHs)) 3a HapylleHue CpPOKOB OKOH4YaHMS BbINOMHEHUS paboThbl
(okazaHus ycrnyrun), ee atana B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecriv Cpok onpeaerneH
B Yacax) NPOCPOYKMN BMMOTb 4O OKOHYaHWS BbINOMHEHMS paboTbl (OKasaHusa ycnyru), ee
aTana unu npegbsaBneHus notpebutenem TpeboBaHMW, NPeayCMOTPEHHbIX MyHKTOM 1
HacTosLLEN CTaTbMu.

CymMma B3bICKaHHOW NoTpebuternem HeyCcTonKn (NeHW) He MOXET NpeBbIWaTh LEeHY
OTAENbHOrO BUAA BbINOMHEHUA paboTbl (OKasaHusa ycryrn) mnu obLuyo LieHy 3akasa,
€eCnn LeHa BbINOMHEHNS OTAeNbHOro Buaa paboThbl (OKasaHust yCcriyrn) He onpegeneHa
[OroBOPOM O BbINOMHEHWUM paboTbl (OKazaHuKM ycnyri).

Pasmep HeycTOnkn (NeHun) onpenensietcs, UCXOAs M3 LeHbl BbINOMHEHUs paboThbl
(okasaHusa ycrnyrn), a ecnu ykasaHHas LeHa He onpegereHa, ucxogs n3 obuien ueHbl
3aKasa, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpoMm TpeboBaHne noTpedbuTtens LOMMKHO
ObI10 BbITb YOOBNETBOPEHO UCMONMHUTENEM B AeHb A06pOBOMBHOMO YAOBNETBOPEHUS
Takoro TpeboBaHWA MNM B A€Hb BblHECEHUS CyoebHOro pelleHus, ecnn TpeboBaHue
noTpeduTtens 4O6pPOBOSbHO YO0OBMETBOPEHO He BbIno.

6. TpeboBaHna notpebutens, yctaHOBNEHHbIE MyHKTOM 1 HacTosWeEn ctaTbM, He
noanexaT YOOBMETBOPEHWUIO, €CNU UCMOMHUTENb [AOKAaXeET, YTO HapyLleHMe CpOKOB
BbIMOSIHEHMST paboTbl (OKa3aHUSA ycryru) NpoM3oLLO BCreacTBME HENPEOAONIMMON CUIbl
N1 NO BUHe NoTpebuTtens.

CraTtbsa 29. paBa notpebutensa npu obOHapy>XeHUNU HEeQOCTaTKOB BbIMNOMHEHHOW
paboTbl (OKa3aHHOW ycnyru)

FAPAHT:

CM. OHumknoneguu, nosvumMm BbICLUMX CyOOB WM ApYyrMe KOMMEHTapuu K ctatbe 29
HacTosiLero 3akoHa
MHdopmauumsi 06 nsmMeHeHusIx:

@eldeparibHbiM 3aKkoHomM om 21 Oekabpsi 2004 2. N 171-©3 &8 nyHKkm 1 8HeceHbl
U3MeHeHUs

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu
1. TloTpebutens npu OOHapy>XeHWM HEeOOCTATKOB BbIMNOMHEHHOW paboThbl
(okasaHHOM ycnyrun) Bnpase No CBOEMY BbIGOpy noTpeboBaThb:
6e3BO3ME3AHOM0 YCTpaHEeHUs HeLOCTaTKOB BbINOSIHEHHOM pPaboThl (OKa3aHHOW

ycnyru);
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COOTBETCTBYHOLLENO YMEHbLUEHWS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru);

6e3BO3ME3AHOM0 U3roTOBIIEHUST OPYron BeLM M3 OOHOPOAHOrO Martepuana Takoro
e KayecTBa WM MOBTOPHOrO BbINOMHEHUSA paboTbl. [Mpu atom notpebutens 06s3aH
BO3BPaTUTb paHee nepefaHHyo eMy UCMONHUTENEM BELLb;

BO3MELLEHNUS MNOHECEHHbIX WM  PacXO4oB MO  YCTPAHEHUKD  HeLOoCTaTKOoB
BbIMOSIHEHHOM paboThl (OKa3aHHOW yCryrn) CBOMMU Cunamm Unmn TpeETbUMM NNLaMM.

YoosnetBopeHne TpeboBaHui notpebutens o ©6e3BO3ME3AHOM YCTPaHEeHUK
HeaoCTaTKoB, 00 WM3roTOBNEHMM APYron Bewy MM O MOBTOPHOM BbINOMHEHUM paboThbl
(okaszaHmMM ycnyrn) He oOCBOOOXAOAET WCMOMHUTENSI OT OTBETCTBEHHOCTM B hopme
HEYCTOMKN 3a HapyLUEHNe Cpoka OKOHYaHWNA BbINOMHEHUS paboTbl (OKa3aHus yecnyru).

[MoTpebuTtens BnpaBe oTKa3aTbCsl OT UCMOSIHEHUSA 4OroBOpa O BbiNOSIHEHMM PaboThl
(okaszaHmmM ycnyrn) u  noTpeboBaTb MNOMHOIO BO3MELLUEHMs YObITKOB, €cnv B
YCTAHOBMEHHbIA yKa3aHHbIM [JOMOBOPOM CPOK HEAOCTaTKM BbINOSHEHHOW paboThl
(okaszaHHOM ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebuTenb Takke Bnpase
OoTKa3aTbCs OT WUCMOMHEeHUs1 4OroBopa O BbIMNOMHEHUM paboThbl (OKaszaHuM YCrnyrun), ecnm
MM OBOHapy>XeHbl CYLLECTBEHHbIE HeQOCTaTKM BbINOSIHEHHON paboTbl (OKa3aHHOM YCryri)
NN UHblE CYLLIECTBEHHbIE OTCTYMNMEHUS OT YCIOBWUIA JOroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TaKkKe MNOSHOrO BO3MELWEHNa YObITKOB,
MPUYMHEHHbIX EMY B CBS3W C HeAoCTaTKaMu BbINOSIHEHHON paboTbl (OKa3aHHOW YCryri).
YBbITKM BO3MELLAKOTCH B CPOKN, YCTAHOBIEHHbIE ANS YO0BIETBOPEHNSA COOTBETCTBYIOLLINX
TpeboBaHun notpedburtens.

WHpopmaumsi 06 nameHeHusix:
®edepasibHbIM 3akoHoOM om 21 Oekabpsi 2004 2. N 171-©3 6 nyHKm 2 6HecCeHbl
U3MEHEeHUs

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu
2. LleHa BbINnonHeHHoN paboTbl (OKa3aHHOW ycryrin), Bo3Bpalwaemasi notpebutento
Npv OTKase OT MUCMOSHEHNSA LOroBopa O BbINOMIHEHUN PaboThl (OKa3aHUW YCnyru), a Takke
yuuTbiBaeMasi NpU YMEHbLUEHUN LEHbl BbINOSIHEHHON paboTbl (OKa3aHHOW YCnyru),
onpegensieTca B COOTBETCTBUM C NMyHKTamn 3, 4 n 5 ctatbu 24 HacTosLwero 3akoHa.
NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 3 6HeCeHbI
U3MeHeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu

3. TpeboBaHus, cBA3aHHblE C HegOCTaTKaMW BbINOMIHEHHON paboTbl (OKa3aHHOW
ycnyrn), moryT 6biTb NpeabsiBNeHbl Npyu NPUHATUN BbINOSTHEHHOW paboTbl (OKa3aHHOW
ycnyrn) unu B xode BbINONHeHUs paboThbl (OKaszaHus ycrnyrn) nnbo, ecrnm HEeBO3MOXHO
OOHapyXuTb HeQOCTaTKM MpPU NPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru), B
Te4YeHMe CPOKOB, YCTAHOBNEHHbIX HACTOSLLMM MYHKTOM.

MoTpebutenb BnpaBe nNpeabsiBNATb TpeboBaHWsA, CBA3aHHbIE C HedocTaTKamu
BbIMOSIHEHHOMW paboTbl (OKa3aHHOW ycryru), ecrnm OHW ObOHapyXeHbl B TeveHue
rapaHTUMHOIO CpoKa, a Mpu ero OTCYyTCTBMM B pa3yMHbI CPOK, B npegenax AByx Net co
AHS MPUHATUSA BbINOMHEHHOW paboThl (OKa3aHHOW YCnyrv) unu nAatu NeT B OTHOLLEHMM
HeaOCTaTKOB B CTPOEHUN U UHOM HEABMXXMMOM UMYLLIECTBE.

WHpopmaumsi 06 nameHeHusix:

®edeparibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmambs 29 dononHeHa
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nyHKmMom 4

4. VcnonHuTtenb OTBeYaeT 3a HegocTaTkm paboTtbl (ycryru), Ha KOTOpPYyH He
YCTaAHOBMEH rapaHTUMHbLIN CPOK, ecnn noTpebuTenb OOKaXeT, YTO OHM BO3HMKIN OO0 ee
APUHATUS UM U MO NPUYMHAM, BO3HUKLIMM 0 3TOFO MOMEHTA.

B oTHoweHun paboTtbl (ycnyrn), Ha KOTOPYK YCTAHOBMEH rapaHTUMHLIN CpPOK,
NCMNONMHUTENb OTBEYaET 3a ee HeOoCTaTKW, €Crin He OOKaXeT, YTO OHM BO3HUKIIN nocrie
NpuHATMA  paboTbl  (ycnyrn) noTpedbutenem BCREACTBME HapYLUEHUS MM NpaBun
MCNONb30BaHUA  pesynbrata paboTtbl  (ycnyrv), LOEWCTBUA  TPEeTbUX NUL UMK
HenpeoaoIMMON CUrbI.

MHdopmauumsi 06 nsmMeHeHusIx:
®edeparibHbiM 3akoHom om 17 Oekabpsi 1999 2. N 212-03 cmambsi 29 OornorniHeHa
nyHKmMom 5

5. B cny4yasx, korga npeaycMoTpeHHbI OroBOPOM rapaHTUMHBIN CPOK COCTaBNAET
MeHee OBYX NneT (NATW NeT Ha HeABMXKMMOE MMYLLECTBO) M HeQoCTaTkm paboTbl (ycnyri)
oBGHapyXeHbl noTpebutenem no UCTeYeHMM rapaHTUMHONO CpoKa, HO B npegenax AByX
net (NATWM NeT Ha HeaBWXMMOE WMYLLECTBO), MNoTpedbuTens BnpaBe nNpeabsaBuTb
TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HACTOSALLEN CTaTbW, €CNN SOKAXET, YTO Takue
HeOOCTaTKM BO3HUKMN O MPUHATUSA UM pesynbrata paboTbl (yCryrn) unu no npuynHam,
BO3HUKLUMM O 3TOr0 MOMEHTA.

WHpopmaumsi 06 nameHeHusix:
®edeparibHbIM 3aKkoHOM om 21 Oekabpsi 2004 2. N 171-©3 e nyHkm 6 cmambu 29
8HeCceHbl UBMEeHEeHUS

Cm. mekem riyHKma 8 ripeodbidyuwed pedakyuu

6. B cny4yae BbIiBNEHUS CYLECTBEHHbIX HedocTaTtkoB paboTbl  (ycnyru)
notpebutens BApaBe nMpeabsBUTb UCNONHUTEND TpeboBaHMe o ©e3BO3ME3QHOM
YCTpPaHEHUN HeOOoCTaTKOB, €CriM AOKaXeT, YTO HeAOCTaTKU BO3HWKMAW OO0 MPUHATUS UM
pesynbrata paboTbl (ycnyru) unv no npu4MHam, BO3HUKLWIMM OO 3TOr0 MOMEHTa. JTO
TpeboBaHMe MOXeT OblTb NpeabsBneHo, ecnu Takue HedocTaTku O6HapyXeHbl Mo
ncTedeHUnM OByx net (NATM NeT B OTHOWEHWM HeaBWXKMMOro WMYyLLecTBa) CO [AHS
NpUHATUS pesynstata paboTbl (ycnyrn), HO B npegenax yCTaHOBMEHHOro Ha pesynbrar
paboThbl (ycrnyrn) cpoka cnyxobl nnu B Te4EHNe OeCATU NET CO OHA NPUHATUS pesynbraTa
pabotbl (ycnyrn) notpebutenem, ecnu cCpok cnyxObl He ycTtaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHMe OBaauatv OHEW CO OHSA ero npeabsBreHus
notpebutenem nnu obHapyXeHHbIN HEAOCTATOK ABMSETCHA HEYyCTPaHUMbIM, NOTpeduTenb
No cBoeMy BblIGOpY BNpaBe TpeboBaThb:

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LEHbl 3a BbINOMHEHHYO paboTy (OKasaHHylo
yenyry);

BO3MELLEHMUS MOHECEHHbIX WM pacxodoB MO  YCTPaHEHU  HEeOOoCTaTKoB
BbINOMHEHHOM PaboThbl (OKa3aHHOW yCryrn) CBOUMU CUaMn N TPETbUMU NLLAMN;

OTKasa OT WCMOMHEHUs LOroBopa O BbIMNOMHEHUM paboThbl (OKa3aHWWM ycryrun) u
BO3MeLLEeHMS yObITKOB.

MHdopmaumsi 06 nsmMeHeHusx:

®edepasibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e cmambto 30 eHeceHbl
U3MEHEeHUs, ecmyrnaruwue 8 cusly Mo ucmedyeHuu copoka nsamu OHeu rocre OHS
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opuyuansHo20 onybrukosaHusi HazeaHHO20 PedeparibHO20 3aKOHa

CmMm. mekem cmambu 8 rpedbidyuwel pedakyuu
Cratbsa 30. Cpokn ycTpaHeHWss HeAOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW
ycryru)
FTAPAHT:
CM. SHUMKnonegum n gpyrme KommeHTtapum kK ctatbe 30 HacTosdLero 3akoHa
Hepoctatkm pabotbl (ycnyrn) LOMKHbl ObiTb YCTPaHEHbl WCNONHUTENEM B
pa3yMHbIN CPOK, HA3HAYEHHbIN NoTpedbutenem.
AG3aL BTOPOW NCKITHOYEH.
MHdopmaumsi 06 nsmeHeHusx:
Cm. mekem ab3aua emopozo cmambsu 30
HasHaueHHbI noTpebutenem cpok ycTpaHeHUs He4OCTaTKOB TOBapa YKa3blBaAeTCS
B [OroBOpe MM B MHOM MNOAMNUCLIBAEMOM CTOPOHaMM OOKYMEHTe Nnnbo B 3asBrEeHUM,
HanpaBneHHOM NoTpedbuTenemM UCNONHUTENIO.
3a HapyweHue npeagyCMOTPEHHbIX HacTosAWen cTaTbel CPOKOB YCTpaHEHUA
HEeOOCTaTKOB BbINOSMIHEHHON paboTbl (OKa3aHHOW YCryrn) WMCNOMHUTENb YynnadvMBaeT
noTpebutento 3a Kaxabld OeHb MNPOCPOYKM HEYCTOMKY (MeHi0), pas3Mep W Mopsaok
NCYNCNEHNSI KOTOPOW ONPEeaeEnsaTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbyk 28 HACTOALLEro
3akoHa.
B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTenb BrnpaBe MNpeabsBUTb
NCNONHUTENIO WHble TpeboBaHus, NpPeayCMOTpPeHHble nyHkTamu 1 M 4 cratbm 29
HacTosALero 3akoHa.

CrtaTtbsa 31. Cpoku yaoBneTBOPEHNSA OTAENbHbIX TpeboBaHUN NnoTpebuTtens
FTAPAHT:

CM. SHUMKnonegun n apyrme KOMMeHTapum k ctatbe 31 HacTosiLero 3akoHa

WHpopmaumsi 06 nameHeHusix:

®edeparibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®03 6 nyHKm 1 HeceHbl USMEHEeHUSs

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

1. TpeboBaHua noTpebutena 06 yMeHbLUeHWM LeHbl 3a BbINOMHEHHYO paboTy
(oKkasaHHyt0 ycnyry), O BO3MELLUEeHMW pacxofoB MO YCTPAHEHUIO HeOoCTaTKOB
BbIMNOSTHEHHON paboTbl (OKa3aHHOW YCryru) CBOMMU CUNaMu UM TPETbMMU Nuuamu, a
Takke O BO3BpaTe ynradeHHow 3a paboTy (ycnyry) OEeHEXHOW CyMMbl U BO3MELLEHUM
ybbITKOB, NPUYUHEHHBbIX B CBSI3U C OTKA30M OT UCMOMHEHUSA JOroBopa, NPeayCMOTPEHHbIe
nyHKTOM 1 ctatbmn 28 m nyHktamu 1 M 4 craten 29 Hactosiwero 3akoHa, nognexar
YOOBNETBOPEHNIO B OECATUOHEBHbIM CPOK CO AHA MpegbsBreHUs COOTBETCTBYHOLLIEro
TpeboBaHuS.

2. TpebosaHua notpedbutens o 6e3BO3ME3AHOM W3rOTOBMEHUM OPYron Bewn u3
OOHOPOOHOrO MaTepuana Takoro e KadecTBa WM O MOBTOPHOM BbIMOMHEHUM paboThbl
(okaszaHun ycnyru) noanexar yAOBMNEeTBOPEHU0 B CPOK, YCTaHOBMEHHbIM ANSA CPOYHOro
BbINOSTHEHNs1 paboTbl (OKasaHus ycryru), a B criyyae, ecrniv 3TOoT CPOK He YCTaHOBIEH, B
CPOK, NPeayCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHUW yCryru), KOTOpbIn
ObIN HeHagnexalle UCTOSHEH.

3. 3a HapyLeHue NnpeayCcMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YO0BNETBOPEHNS
oTaernbHbIX TpeboBaHUM noTpebuTens ucnonHUTeNb YynnaduBaeTr notpebutento 3a

£4.09.2024 Cucrema TAPAHT 45/58




3akoH P® ot 7 derpamns 1992 . N 2300-1 "O 3anmte npaB morpeduteneii” (C U3MEHEHHSIMU H IOTIOTHEHHUSIMH )

KaXabll AeHb NPOCPOYKM HEYCTOWKY (MEeHI0), pasmep M MOpSLOK UCHUCIIEHUSI KOTOPOM
onpeaernstTcs B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacTosiwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToswwen cTaTbMm,
noTpebutens BnNpase NpeabsBUTb UCMONHUTEND UHble TpeboBaHWs, NpeayCMOTPEHHbIE
nyHKTOM 1 cTtatbn 28 n nyHkTamu 1 n 4 ctatbn 29 HacTosilwero 3akoHa.

MHdopmaumsi 06 nsmeHeHusIx:

®edeparibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-©3 cmamesi 32 usnoxeHa 8 Ho8oU
pedakuyuu

CmMm. mekecm cmambu 8 rpedbidywel pedakyuu
CrtaTbs 32. [lpaBo notpebutens Ha 0TKas OT UCNONTHEHUS 4OroBopa O BbIMNOMHEHNUN
paboT (OkasaHum ycnyr)
FAPAHT:
CmM. OHumknonegumn, nosvuMM BbICLUMX CYAOB M OPYrMe KOMMEHTapuu K ctatbe 32
HacTosLero 3akoHa
MoTpebuTtensb BnpaBe OTKasaTbCsl OT MCMOMHEHNSA 4OroBOpa O BbINOMHEHUM paboT
(okazaHum ycnyr) B noboe BpemMs Npu yCroBUWM oOnnatbl UCMOMHUTENIO (aKTU4EeCKn
MOHECEHHbIX MM PacxodoB, CBA3aHHbIX C WUCMOMHEHMEM 00a3aTenbCTB MO JaHHOMY
A0roBopy.

Crtatbsa 33. CmeTa Ha BbinornHeHne paboTtbl (OkazaHue ycnyru)
FAPAHT:
CM. SHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa
1. Ha BbIinonHeHne paboTbl (OkasaHwe ycryru), npegycMOTpEeHHON OOroBOpPoOM O
BbINOMNHEHUM paboTbl (OKa3aHuu Yycryrn), MOXeT OblTb cocTaBneHa TeBepgas unu
npubnunsntenbHas cMmeTa.
CocTaBrieHne Takom cMeTbl Mo TpeboBaHUO MNOTpPebuTens wnu UCNONHUTENS
obA3aTensHo.
WHdpopmaLms 06 nameHeHusx:
®eldeparibHbIM 3akoHOM om 17 Oekabpss 1999 2. N 212-®3 nyHKm 2 u3/10keH 8 Ho8oU
pedakuyuu

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
2. Wcnonuutenb He BnpaBe TpeboBaTb YyBENMMYEHUS TBEPAOW CMETbl, a
noTpeduTensb - ee yMeHbLUIEHNs!, B TOM YMCNe B Cryvae, Korga B MOMEHT 3aKNO4eHUs
AOroBopa WcKM4anacb BO3MOXHOCTb NpeayCcMOTPEeTb MOfHbI 00beM noanexalynx
BbIMOSTHEHMIO paboT (OKa3aHWUIo YCryr) unm HeobXxoanMbIX 4SSt 3TOro PacxodoB.
McnonHutenb wumeeT npaBo TpeboBaTb yBENUYEHUS TBEPAOW CMETbl MpU
CyLLECTBEHHOM BO3pacTaHuu CTOMMOCTH Marepuanos n obopynoBaHus,
npegocTaBnsieMblX UCMOSTHUTENEM, a TaKKe OKasblBaeMblX MY TPETbUMWU NULLAMMU YCIYT,
KOTOpoe Henb3s Obino npegycMoTpeTb npwu  3akntodeHun pgorosopa. [lpyu oTkase
noTpeduTens BbINOMHUTL 3TO TpeboBaHMEe MCMNOMHUTENb BNpaBe PacTOpPrHyTb AOrOBOP B
cyaebHom nopsigke.
MHdopmaumsi 06 nsmMeHeHusIx:
®edeparibHbiM 3aKkoHOM om 17 Oekabpsi 1999 e. N 212-®3 cmambsi 33 dorionHeHa
nyHKmMom 3
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3. Ecnu Bo3HMKNA HeO6XOLI,I/IMOCTb BbIMOJIHEHNA OONONMHUTEINbHbBIX paGOT
(OkasaHMs OONOMHUTENbHBIX YCAYr) U NO 3TOW MPUYUHE CYLLECTBEHHOIO MpPEBbILLEHNS
I'IpVI6J'IVI3VITeJ'IbHOl7I CMeTbl, UCMNOJTHNTESb obs13aH CBOEBpPEMEHHO npeaynpeanTb 06 aTom
I'IOTpe6l/ITeJ'I$I. Ecnu I'IOTp66VITeJ'Ib HE [Oan corjilacne Ha rpesbllleHne I'IpVI6J'II/I3VITeJ'IbHOl7I
CMETbl, OH BlpaBe O0TKa3aTbCA OT WUCIMNOJIHEHNA OO0roBopa. B atom clnyvyae ucnonHuTesb
MOXeT Tpe6OBaTb oT I'IOTpGGVITeJ'IFI ynnatbl UEeHbl 3a BbINMOJIHEHHYHO pa60Ty (OKa3aHHyPO
yenyry).

V|CI'IOJ'IHV|TeJ'Ib, cBOeBpPEMEHHO He I'Ipe,El,yl'Ipeﬂ,VlBLIJVIVI I'IOTpe6VITeJ'I$I (0]
Heo6XO,EI,VIMOCTl/I npesBbiLUEeHNA I'IpVI6J'IVI3VITeJ'IbHOI7I CMeThlI, ob6s13aH UCMONMHUTL 40rosop,
COXpaHssa NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax npubnmantenbHON CMEThI.

CrtaTba 34. BbinonHeHve paboTbl U3 matepuana UcnonHuTens
FAPAHT:

CM. SHUMKNonegum n gpyrme KOMMeHTapum K ctatbe 34 Hactosllero 3akoHa
MHdopmaumsi 06 nsmMeHeHusx:

®eldeparibHbiM 3aKkoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHkm 1 6HeceHbI
U3BMEHEHUS

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

1. WcnonHutenb o0643aH BbINOAHUTL paboTy, onpedeneHHy [LOroBOpoM O
BbIMOSIHEHMM paboTbl, M3 CBOEro Marepuana M CBOUMM CpeacTBaMu, €Cniv UHOoe He
NpeayCcMOTPEHO JOMOBOPOM.

WcnonHutens, NpegocTaBMBLUMIA MaTepuan Ans BbiNOfHEHNs paboTbl, OTBEYaET 3a
ero HeHaanexawlee KayecTBo Mo npasunam o6 OTBETCTBEHHOCTWM MpoasLa 3a ToBapbl
HeHagnexallero Ka4ecTsa.

WHpopmaumsi 06 nameHeHusix:
®edepasibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 8 nyHKkm 2 6HEeCeHbI
U3MEHEeHUs

Cm. mekem riyHKma 8 rpeodbidywel pedakyuu
2. Martepmnan uWCnonHUTENs onnavmBaeTcsa noTpedbutenemMm npu 3akoyeHun
yKa3aHHOro Jorosopa nofiHOCTbO U B pasmepe, YKkasaHHOM B OrOBOPE O BbINOMHEHUN
paboTbl C YCNOBMEM OKOHYaTENbHOMO pacyetra npuv MNONyyYeHUU noTpedbuTenem
BbIMOSTHEHHOW UCNONHUTENEeM paboThbl, €CnnM MHOW NOPSAOK pacyeToB 3a MaTtepuarn
MCNONHUTENA He NPeayCMOTPEH corfalleHneM CTOPOH.
NHdopmaums 06 n3meHeHusix:
®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKkm 3 6HeCeHbI
U3SMEHEHUS

CmMm. mekem riyHKma 8 rpeodbidywed pedakyuu

3. B cnyvasx, npeaycMOTpPEHHbIX LOrOBOPOM O BbINOSIHEHMM paboTbl, maTtepuan
MOXeT ObiTb npefocTaBneH ucnonHutenem noTtpebutento B kpeauT. [locnegytoulee
N3MEHEeHMe LEeHbl NPeaoCTaBleHHOro B KpeauT martepuana MUCNOMHUTENSI He BreyeT 3a
cobon nepepac4eTta.

4. Martepran WCnNonHUTENS W HeobxoguMMble AONsi  BbINOMHEHUs1 paboTbl
TEXHMYECKME CPencTBa, MHCTPYMEHTbl M Mpodee AOCTaBNSAKTCA K MECTY BbINOSHEHMS
paboT UCNONMHUTENEM.

£4.09.2024 Cucrema TAPAHT 47/58




3akoH P® ot 7 derpamns 1992 . N 2300-1 "O 3anmte npaB morpeduteneii” (C U3MEHEHHSIMU H IOTIOTHEHHUSIMH )

Crtatba 35. BoinonHeHne paboTkl N3 matepuana (C BeLbto) notpebutens
FTAPAHT:
CM. SHUMKonegum n gpyrme KOMMeHTapum K ctatbe 35 HactosLlero 3akoHa

1. Ecnu paboTa BbINOMHAETCS MNOSTHOCTLIO UMM YaCTUYHO M3 MaTepuana (C BeLLbio)
noTpebutens, MCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 Martepuana (Bewm) u
npaBurbHOE ero UCMorib3oBaHue.

WcnonHuTtens 065a3aH:

npegynpeguTs NOTpebutens o HenpurogHocTM unuM  HegobpoKavyeCTBEHHOCTU
nepegaHHoro notpebutenem matepmana (BeLm);

npeacrtaBuTb OTYET 06 n3pacxogoBaHUM MaTepuana U Bo3BpaTUTb ero OCTaTOoK.

B cnyyae nonHom mnu 4actuyHOM yTpaTthl (NOBpexaeHwud) martepuana (Belum),
NPUHATOro OT noTpebutens, ucnonHutenb o0b6sa3aH B TPeXOHEBHbIM CPOK 3aMEHUTb ero
OOQHOPOAHbIM  Marepuarnom (Bellbl) aHanorMyHoro KadectBa W MO XenaHuio
noTpebutens n3rotoBuUTb U3genne U3 Og4HOPOLHOro matepuana (Bewu) B pa3yMHbIA CPOK,
a npu OTCYyTCTBUM OAHOPOAHOrO Marepuwana (Bewu) aHarorMyHoro kayecresa -
BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LEeHY yTpadeHHOro (MOBpeXaeHHoro) matepvana
(Bewm), a Takke pacxonbl, NOHECEHHbIE NOTpebuTenem.

WHpopmaumsi 06 nameHeHusix:
®edepasibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 8 nyHKkm 2 6HEeCeHbI
U3MEHEeHUs

Cm. mekem riyHKma 8 ripeodbidyuwel pedakyuu

2. LleHa yTpadeHHoOro (noBpexaeHHoro) matepuana (BeLym) onpegensiercs, ncxoas
N3 UeHbl matepuana (Bewm), CywlecTBOBaBLUEN B TOM MecCTe, B KOTOpom TpeboBaHue
noTpeduTens SOMKHO 66110 BbITh YAOBAETBOPEHO UCMOSNTHUTENEM B A€Hb A0OPOBONLHOMO
YOOBMETBOPEHUS Takoro TpeboBaHus nnu B AeHb BbIHECEHUS CyLeOHOro peLleHns, ecnu
TpeboBaHne noTpedbuTens 4o6pOBONBLHO YyAOBNETBOPEHO HE OLINO.

LleHa wmaTepmnana (Bewim), nepenaBaemMoro MWCMHOMHUTEND, ONpeaenseTcs B
[OroBope O BbINOMHEHUM paboTbl UNWM B WHOM [JOKYMeHTe (KBUMTaHUuW, 3akase),
NOATBEPXAAIOLEM €ro 3aKkroyeHmne.

MHdopmaumsi 06 nsmMeHeHusx:
®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 . N 212-®3 6 nyHKm 3 6HeCeHbI
U3MEHEeHUs

CmMm. mekem riyHKma 8 ripeodbidywed pedakyuu
3. NcnonHutenb ocBoboXaaeTca OT OTBETCTBEHHOCTM 3@ MOSHYK UMW YaCTUYHYHO
yTpaty (noBpexaeHwe) martepuana (Bewm), MNPUHATOrO MM OT noTpebutens, ecnu
noTpebuTtens npegynpexaeH ucnonHutenem ob ocobbix CBOMCTBaAX MaTepuana (Bewm),
KOTOpble MOryT NMoBneyb 3a COOON ero MosiHy MK YacTU4Hy yTpaTty (NoBpexaeHue)
nnbo ecnn ykasaHHble CBOMCTBA Martepuana (Belum) He Mornum ObiTb OBHapyXXeHbl npu
Hagnexawen npuemMKe UCNonHUTENem 3Toro Marepuana (BeLum).

MHdopmaumsi 06 nsmMeHeHusx:
®edeparbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 6 cmambio 36 6HECeHbI
U3MEHeHUs

CmMm. mekem cmambu 8 rpedbidyuwel pedakyuu
Cratba 36. O6s53aHHOCTb WCNONHUTENS WHGOPMUPOBATL NoTpedbutens o6
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obcTosATeNbCTBaX, KOTOPbIE MOryT MOBAUSATbL Ha KayecTBO BbIMOSHAEMOWN
paboTbl (OKa3blIBaEMOW yCryrn) unm noeredb 3a cob6oin HEBO3MOXHOCTb ee
3aBepLUeHNst B CPOK
FAPAHT:
CmM. OHumknonegumn, no3vuMM BbICLUMX CYAOB M OPYrMe KOMMEHTapuu K ctatbe 36
HacTosero 3akoHa

VicnonHutens 06s13aH CBOEBPEMEHHO MHMOPMUPOBATL MOTPebUTeris O TOM, 4TO
cobnogeHne ykasaHun noTtpebuTens U WHble OBCTOATENbCTBA, 3aBuUCALME OT
noTpebutens, MOrytT CHW3WUTb KadeCTBO BbINOMHAEMOW paboTbl (OKa3biBAaeMOW YCryrn)
NN NoBMeYb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

Ecnn noTtpebutenb, HeCcMOTpss Ha  CBOeBpeMeHHoe U1 O0BOCHOBaHHOE
NH(POPMMPOBAHME WCMOSNHUTENEM, B Pa3yMHbI CPOK HE 3aMEHWUT HEMNPUrogHbIA WUMu
HeaobpoKkayYeCTBEHHbIN MaTepuasi, He W3MEHUT yKaszaHun O cnocobe BbINONHEHNS
paboTbl (Oka3aHua ycrnyrn) nmbo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3UTb Ka4yecTBO BbINONHAeMON paboTbl (OKasbiBaeMoW ycryru), UCNOMNHUTENb Brpase
OTKa3aTbCA OT WCMOMHEHWUs LOroBopa O BbINONHEHUM paboTbl (OKasaHuu ycnyru) wu
noTpeboBaTb MOSTHOro BO3MELLEHNST YObITKOB.

WHpopmaumsi 06 nameHeHusix:

®edeparibHbIM 3akoHOM om 27 urHs 2011 2. N 162-03 e cmambio 37 8HECeHbI
U3MEHEeHUs, ecmyrnaruwue 8 cusy o ucmedeHuu oOessiHocma OHel rocre OHS
opuyuansHo20 onybriukosaHusi HazeaHHO20 PedeparibHO20 3aKOHa

CmMm. mekem cmambu 8 rpedbidyuwel pedakyuu
Cratba 37. [lopagok 1 dopmMbl onnatbl BbINONHEHHOW paboTbl (OKa3aHHOW yCnyru)
FTAPAHT:
CM. JHumkrnonegumm, nosvumu BbICLWUMX CYAOB M ApYrMe KOMMeHTapuu K ctatbe 37
HacTosLero 3akoHa

MoTpebutenb 06s3aH onnaTtuTb OKa3aHHble eMy YCryrn B Mopsiake M B CPOKMW,
KOTOpbl€ YCTaHOBIEHbI JOFOBOPOM C UCMOSTHUTENEM.

MoTpebutenb 0b6s3aH onnaTtuTb BbIMNOMAHEHHYIO UCMOMHUTENEM B MOSIHOM obbeme
paboTty nocne ee npuHATUS noTpebutenem. C cornacusa notpebutens pabota MoxeT
ObITb OnnayeHa UM Mpu 3aKnYeHUn JOoroBopa B MOSIHOM pasMepe UNn nytTem Bblgadu
aBaHca.

OnnaTta oOkKasaHHbIX Ycnyr (BbIMOMHEHHbIX paboT) npon3BoaUTCA NOCPEaCTBOM
HanNUYHbIX WNKU 6e3HanuYHbIX pac4yeToB B COOTBETCTBMM C 3aKOHOAATELCTBOM
Poccuiickon degepauum.

Mpn ncnonb3oBaHMM HanuMyYHOM POPMblI pacyeToB onnara ToBapoB (paboT, ycnyr)
noTpebuteneMm NpovM3BOAUTCSH B COOTBETCTBMM C yKasaHMeM npogasua (MCNonHUTens)
NyTeM BHECEHUS HamnWYHbIX OEHEeXHbIX CpPeaCcTB npogasuy (UcnonHutent), nubo B
KpeOuTHYI0 opraHm3aumio, nmbo nnaTexXHOMy areHTy, OCyLeCTBNALWEMY AeATEeNbHOCTb
no npuemy nnatexen duamyecknx nuy, nmMbo OaHKOBCKOMY MraTteXHOMY areHTy
(cybareHTy), ocyLuecTBnALWEMY OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM O
GaHkax n OaHKOBCKOM AEATENbHOCTM, €CNU MHOEe He YCTaHOBMEHO deaeparnbHbIMU
3aKOHaMu WS UHLIMY HOPMaTUBHLIMU NpaBoBbIMU akTamu Poccunckon ®epepaumn. Npu
3TOM o00s3aTenbcTBa MNOTpedbuTENs nepen npodaBUOM (MCMoOnHUTENEM) Mo onnate
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ToBapoB (paboT, yCnyr) cYyMTaloTCs WUCMOMHEHHLIMU B pasMepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHUS! HAaNMM4YHbIX OEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoaaBLy
(uicnonHuTento), nMbo B KPEQUTHYH OpraHusauuio, nmMbo NNaTeXHOMY areHTy,
OCYLLECTBAIOWEMY [OEATENbHOCTL MO Npuemy nnatexen dusmdeckux nud, nméo
GaHKOBCKOMY MraTeXHOMYy areHTy (cyGareHTy), OCYLLECTBMSIOWEMY AesATENbHOCTL B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHKax M GaHKOBCKOW AESATENbHOCTHU.

Crtartba 38. YTpatuna cuny.

MHdopmaumsi 06 nsmeHeHusx:

CM. mekecm cmambu 38

Crtatbs 39. PerynupoBaHne okaszaHUsi OTAENbHbIX BUAOB YCyr
FAPAHT:
CM. JHuuknoneauu, nosuuuM BbICLUMX CYAOB W ApyrMe KOMMEeHTapum k crtatbe 39
HacTosiLero 3akoHa
MocneacTBus HapylleHUsl YCrOBWUIA LOTOBOPOB 00 OKa3aHUWM OTAENbHbIX BMOOB
ycrnyr, ecnu Takue [OroBopbl MO CBOEMY XxapakTepy He nognagatoT nog nencteme
HaCTOSILLEN rnaBbl, onpeaensTcs 3aKOHOM.

WHpopmaumsi 06 nameHeHusix:

®edeparnbHbiv 3akoHOM om 18 urons 2011 2. N 242-®3 enasa Ill dornonHeHa cmamaeel
39.1, ecmynarowed e cuny ¢ 1 ageycma 2011 a.
CraTtbsa 39.1. [lpaBuna okasaHus OTAENbHbIX BWOOB YCNYr,  BbINOMHEHUA
oTAenbHbIX BUAoB paboT notpebutenam
FTAPAHT:
CM. SHUmMKnoneann n gpyrme KOMmeHTapum K ctatbe 39.1 HacTodwero 3akoHa
[MpaBuna okasaHus OTAEeNbHbIX BUOOB YCNYT, BbIMOMHEHNSA OTAENbHbIX BUOOB paboT
noTpebuTtenam yctaHasnmuaatotcs NpasutensctBom Poccuiickon ®egepaumm.

Maga IV. locypapcTBeHHas n obwecTBeHHas 3awumTa npas norpedutenen
FAPAHT:

CMm. cxemy "locyaapcTBeHHada 1 obuiecTBeHHasa 3awuTa npas notpedburtenen”

MHdopmaumsi 06 nsmMeHeHusx:

Cmamabs 40 usmeHeHa ¢ 1 urons 2021 e. - ®edeparbHbit 3akoH om 11 uroHs 2021 2. N
170-©3

Cm. npedbidywyro pedakyuro
Ctratba 40. degepanbHbli FOCYyAapCTBEHHLIM KOHTPONb (Hag3op) B obnactu
3awmTbl NpaB notpeduTenen
FAPAHT:
CM.3HumMKnoneamm, nosvumn BbICLUMX CYOOB W ApyrMe KOMMeHTapum K ctatbe 40
HacTosLero 3akoHa
1. ®epepanbHbI rOCY4apCTBEHHbIM KOHTPONb (Hag3op) B obnactu 3awuTbl npas
noTpedbuTtenen ocywecTBnseTca geneparibHblM  OpraHoM  UCMOSTHUTENBHOW  BNAcTU,
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ynonHomoveHHbIM  [MpaButensctBom Poccuinickon depepauun (ganee - oprad
rocygapCTBEHHOro Haasopa).

2. NMpegmetom deaepanbHOro rocygapCcTBEHHOrO KOHTpond (Hagsopa) B obnactu
3awnTbl NpaB noTpebuTenen ABNATCS:

1) cobntogeHne N3roTOBUTENSMMU, NCMOMHUTENSAMMU, npogasLamu,
YNOMTHOMOYEHHbIMM ~ OpraHM3auusMn UM YNOSTHOMOYEHHBIMU  MHOMBUAOYaNbHBIMU
npeanpyHMaTensMn,  UMNopTepamn, BRagenbuamMu arperatopoB  006si3aTenbHbIX
TpeboBaHUN, YCTAaHOBNEHHbIX HAcTOALWMM 3aKoHOM, Apyrumn degepanbHbIMN 3aKOHaAMM
N MHBbIMW HOPMaTUBHbLIMK NPaBoOBbLIMK akTamn Poccunckon degepauunu, a Takke aktamu,
cocTasngawwmnmMm npaBo EBpasnMnMCcKoro 3KOHOMWYECKOrO COK3a, pPerynmpyroLwmmm
OTHOLLEHMS B 06nacTu 3awmTbl npaB notpebutenen;

2) cobnogeHne narotoBuTenem, UCNonHUTenem (fiMuoMm, BbIMOSTHAKOWMM PYHKLUK
MHOCTPaHHOIO M3roToBUTENS), NPOAABLOM TPEeOOBaHWUIN, YCTAHOBIIEHHbLIX TEXHUYECKMMU
pernameHTaMmn, unm obs3aTenbHbiX TPebOoBaHWW, noanexawmx NPUMEHEeHUI 0O AHS
BCTYNIIEHNSs B CUNY TEXHUYECKUX pEerfameHToB B COOTBETCTBMM C DegeparbHbiM
3akoHoMm oT 27 gekabpsa 2002 roga N 184-®3 "O TexHM4ecKkoM perynuposaHun”;

WHpopmaumsi 06 nameHeHusix:
[MyHkm 2 dononHeH nodnyHkmom 3 ¢ 1 ceHmsbpsi 2023 2. - ®edeparibHbIl 3aKOH om 4
aszycma 2023 e. N 474-®3

3) cobntogeHve npogasBuamMu M BrRagenbuamu  arperatopoB 06s3aTenbHbIX
TpeboBaHUN K MapKMPOBKE TOBApOB cpeacTBaMM UMAEHTUdMUKaUMKW, K nepegade
WH(popMaLMM B roCyAapCTBEHHYD WH(OPMALMOHHYIO CUCTEMY MOHUTOPUHra 3a
obopoToM  TOBapoOB, Noanexawmx obsisaTenbHOM  MapKUpoOBKE  cpeacTtBamu
noeHTunkKaumm, n nHbix TpeboBaHMi, CBA3aHHbLIX C 060POTOM TOBaApOB, MHOPMaUNA O
KOTOPbIX MOANIEXUT BHECEHWIO B YKa3aHHYK [OCy4apCTBEHHY MHGOPMALMOHHYHO
CUCTEMY B COOTBETCTBUM ¢ DefeparnbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93
"O6 ocHoBax rocygapCTBEHHOIO perynupoBaHns TOProBon AesTenbHOCTM B Poccuinckon
®epepaunn”, depepanvHbiM - 3akoHom  oT 13 wumwoHa 2023 roga N 203-93 "O
rocygapCTBEHHOM perynupoBaHuMM npou3BoactBa M obopota TabaudHbIX M3genuvn,
TabayHoW NpPoaYKUMK, HUKOTUHCOAEPKALLEN NPOAYKLUMA U Cbipbsl ANS UX NpoM3BoAcTBa”,
denepanbHbiM  3akoHOM 0T 22 Hosabps 1995 roga N 171-®3 "O rocygapCTBEHHOM
perynupoBaHMn npoum3BoacTBa W obopoTa 3TUMOBOMO CNUPTa, arnkorofibHOM U
cnMpTocodepawen npoaykumm wun o6  orpaHuvyeHMnM noTpebneHus  (pacnuTtums)
ankoronibHOM MNpoAyKuMK", 3a WCKNKYEHNEM Takmx obs3aTenbHblX TpeboBaHui,
OTHOCALLUMXCA K MNPeaMeETy pernoHasibHoro rocyaapCTBEHHOrO KOHTponsa (Hagsopa) B
obnacTm pO3HMYHOW NPOAAXW ankoronbHOWM W CAMpTOCOoAEepXalen npoayKuun W
denepanbHOro rocygapcTBEHHOro KOHTponsa (Hags3opa) B obnactu npov3BoacTBa M
obopoTa 3TUNOBOro CNNPTA, ankoronbHOW U CNMPTOCOAEP KALLEN NPOAYKLUUN.

3. OpraHusaums 1 ocyuiectBrieHne deaepasnibHOro rocygapCTBEHHONO KOHTPOMSA
(Hag3opa) B obnactm 3awmMTbl nNpaB noTpedbutenen perynupytotca PegepanbHbiM
3akoHom o1 31 uonga 2020 roga N 248-d3 "O rocygapcTBEHHOM KOHTposie (Hagsope) u
MYHULMNAnNbLHOM KOHTporie B Poccuinckon ®epepaummn’.

4. MonoxeHne o hegepanbHOM rocygapCTBEHHOM KOHTpore (Hag3ope) B obnactu
3awnTbl NpaB noTpebutenen yreepxaaetcs MNpasutensctsoMm Poccunckon deaepaumn.

5. B nonoxeHnn o degepansHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B
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obnactn 3awmtbl NpaB noTpebuTenen ykasbiBalOTCA HauMMEHOBaHME W CTPYKTYPHble
3NneMeHTbl TEXHUYECKOro pernameHTa un (unu) obssartenbHblx TpeboBaHWI, nognexalmnx
NPUMEHEHWNIO OO0 OHA BCTYMNIEHUA B CUNY TEXHUYECKUX PEerfameHTOB B COOTBETCTBUM C
depepanbHbivM  3akoHoM  OT 27 pekabpss 2002 roga N 184-03 "O TexHUYeckom
perynupoBaHun”, oueHKa CcoOMaeHna  KOTOPbIX  OCYLUECTBMSIETCA B paMKax
denepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B obGnactm  3awuTbl npas
noTpeduTtenen, a Takke BuAabl NpoAyKuuMMW, sBrnswowmecs obbektamu demepanbHOro
rocygapCTBEHHOro KOHTpons (Hag3opa) B obnacTtu 3awmTbl NpaB notpebutenen.

6. OpraH rocygapCTBEHHOIO Haa3opa exerogHo roToBUT rocyfapCTBEHHbIVM JoKnag
0 3awwuTe npae notpebutenen B Poccurckon Penepaumm B nopsiake, YCTaHOBMEHHOM
MpaBuTenbcTBOM Poccuinckon degepaumn.

7. OpraH rocygapCTBEHHOro Hag3opa Brnpase obpaluatbCcs B Cya C 3asiBNEeHUsIMU B
3awnTy npae notpedbutenemn n 3aKOHHbLIX MHTEPECOB OTAENbHbIX NoTpedutenen (rpynnobl
noTpebuTtenen, HeonpeaeneHHoro Kpyra notpebuTtenen), a Takke C 3asBNEHUSMU O
NUKBNOAUMN MN3roToBUTENS (MCNOMHUTENA, NpodaBua, YNOSITHOMOYEHHOW OpraHuM3auuu,
nvnoptepa, Bnagenbua arperatopa) nubo O  npekpaweHun — OesTeNbHOCTU
NHOVBUOYaNbLHOMO npegnpuHMmaTens (YnonHOMO4YEeHHOro NHOMBUAYANbLHOMO
npeanpuyHumartens) 3a rpyboe (noenekwee cMepTb WNKM MaccoBble 3abonesaHus,
OTpaBneHus Noaen) HapyLLeHre npas notTpeduTtenen.

8. OpraH rocygapCTBEHHOro Hagsopa B MOpsidke,  YCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccuiickon ®enepauumn, MoXeT OblTb MPUBIIEYEH CYAOM K Y4aCTUIO
B Aerne, a Takke Bnpaee BCTynaTb B 4E0 N0 CBOEW MHUUMATUBE U NO UHMUMATUBE NnL,
yyacTBywOWMX B fene, ANd [dayn 3akniyYeHna no geny B Uensx 3awuTbl npas
noTpeduTenen B paMmkax rpagaHCcKoro Unn agMmMHUCTPaTUBHOMO Cy40NpoM3BOaCTBa.

9. OpraH rocygapCTBEHHOro Haa3opa BnpaBe AaBaTb Pa3bsCHEHWA NO BOMpocam
NPUMEHEHNSA 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuinckon denepaunn,
PErynmpyoLmnx oTHOLWEHMS B 06nacTu 3almTbl Npas notpedutenen.

10. KoHcynbTupoBaHue, NpodunakTUYeckmin BU3nT, HabnogeHmne 3a cobnogeHmem
obsa3aTenbHbIX  TpeboBaHuK, Bble3gHoe  obcnegoBaHWe  MOryT  NPOBOAUTLCA
denepanbHbIMM  TOCYAAPCTBEHHBIMU  yYpEXOEHMAMU, NOOBEAOMCTBEHHLIMU  OpraHy
rocydapCTBEHHOrO0 Hags3opa, B nopsagke M cryyasiX, YCTaHOBMEHHbLIX MONOXEHNEM O
denepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactv  3awuTtbl npas
notpebutenen.

MHopmaumsi 06 nsmeHeHusIx:

Cmambs 41 usameHeHa ¢ 1 aHeaps 2019 e. - ®edeparibHbit 3akoH om 29 uronsa 2018 a.
N 250-03

Cm. npedbidywyro pedakyuro
Cratba 41. OO6g3aHHOCTb  M3rotoBUTENs  (MCMoONHUTENsl,  NpoAasLa,
YMNOSTHOMOYEHHON OpraHu3auum UM ynorHOMOYEHHOro MHAMBUAYANbHOIO
npegnpuHumarens, nMmnopTepa, Brnagenbyua arperaTtopa) no
npefocTaBneHnto MHpopmMaLMm opraHy rocygapCTBEHHOro Haa3opa
FAPAHT:
CM. SHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 41 HacTodLwero 3akoHa
NsrotoButenb (MCnonHuUTeNb, MNpoAaBeL, YNOMHOMOYEHHas opraHusauus wunu
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YNOMHOMOYEHHbIM  MHOMBUAOYaNbHbIA  NpeanpuHuMaTens,  WMNopTep,  Bnageney
arperatopa) no TpeboBaH1IO opraHa rocygapCTBEHHOrO Hag30pa, ero OMKHOCTHLIX Nn
o6sd3aH npedocTaBUTb B YCTAHOBMIEHHbIN UMW CPOK  OOCTOBEpPHble CBeAeHus,
AOKYMeHTaumo, OObACHEHMSI B MUCbMEHHOW U (MNK) YCTHOM opMe U UMHYI0
nHcopMaL Mo, HeOBXOANMYO AN OCYLECTBNEHNS OpraHOM roCcyAapCTBEHHOIO Haa3opa
MW ero AOMKHOCTHBIMW JiMUAMM MOMIHOMOYMI, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon degepauum.

Crtatba 42. YTtpatuna cuny.

MHdopmaumsi 06 nsmeHeHusIx:

CM. mekecm cmambu 42

HaumeHosaHue usmeHeHo ¢ 19 agaycma 2024 2. - @edeparibHbIlU 3aKOH om 8 agaycma
2024 2. N 232-03

Cm. npedbidywyro pedakyuro
Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMOMHUTENbHLIX OpraHoB Cy6bekToB
Poccunckon ®egepaumm B obnactu 3amTbl npas notpedutenen
FAPAHT:

CM. KoOMMeHTapum K ctatbe 42.1 HacToswero 3akoHa
WHpopmaumsi 06 nameHeHusix:

[MyHkm 1 usmeHeH ¢ 19 agaycma 2024 e. - ©edeparibHbIl 3akoH om 8 agaycma 2024 e.
N 232-03

Cwm. npedbidyuwyro pedakuuro
1. BbICLUMIA MCMOMHUTENBHBLIN OpraH COOTBETCTBYOLWEro cybbekta Poccuickon
denepaunmn OCyLLECTBSET MEPOMNPUATUS NO peanusauumn, obecnevyeHunio 1 3alumTte npas
noTpebuTtenen n B npegenax CBOMX NOMIHOMOYMA NPUHUMAET onpeaerneHHble Mepbl.
WHpopmaumsi 06 nsmeHeHusix:
[MyHkm 2 usmeHeH ¢ 19 aseycma 2024 2. - ®edeparibHbIlt 3akoH om 8 agaycma 2024 e.
N 232-03

Cm. npedbidywyro pedakyuro
2. B uensx cogencrtBua 3awwimTte npas notpebutenen UCNOMHUTESbHbIE OpraHbl
cybbekToB Poccunckon ®depepaumm paspabatbiBatoT pernoHarnbHble NporpamMmbl Mo
3awmte npaB notpebuTene W OKasblBalOT COOENCTBME OpraHam  MeCTHOrO
camoyrnpaBneHns n obLecTBeHHbIM 06beauHeHnsM notpebutenen (UX accouunaumnam,
COK3aM) B OCYLLECTBMNEHNM UMM 3aLMTbl NpaB noTpebutenen.
MHopmaumsi 06 nsmeHeHusx:
Cmambs 42.1 dononHeHa ryHkmom 3 ¢ 1 urons 2021 a. - ®edeparibHbIU 3akoH om 11
uroHsa 2021 e. N 170-@3
3. OpraH rocygapCTBEHHOro Haasopa yTBepXaaeT MeTogudeckne pekomMeHgauuu
No pa3paboTke U peanu3auun perMoHasnbHbIX U MyHULMNANbHbLIX NporpaMM no 3awmTte
npas noTpebutenen.

WHpopmaumsi 06 nameHeHusix:

Cmampbs 42.2 usameHeHa ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKOH om 8 agaycma
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2024 2. N 232-®3

Cwm. npedbidyuwyro pedakyuro
Cratba 42.2. [lepenaya ocywWeCTBEHUS MOSTHOMOYMA OpraHa rocygapCTBEHHOIro
Hag3opa UCnosHUTENbHbIM opraHam cyobekToB Poccurckon degepaumm
FTAPAHT:
CM. KOMMeHTapumn K ctatbe 42.2 HacTosLero 3akoHa
MonHOMOYMSA  opraHa rocydapCTBEHHONO  Hag3opa MO OCYLLECTBIIEHUIO
denepanbHOro rocyaapCTBEHHOro Hags3opa B obnactu 3awuTbl NpaB noTpebuTtenen
MOryT nepegaBaTbCA AN OCYLUECTBMEHNA MWCMOMHUTENbHLIM OpraHaMm CcyObekToB
Poccuiickon depgepauunmn noctaHoBneHnamu lNpasutenbctea Poccunckon depepaunn B
nopsiake, ycraHoerieHHoM depepanbHbiv 3akoHoM oT 21 gekabps 2021 roga N 414-03
"O6 obwux npuHUMNax opraHuMsaumm nybnuyHon Bnactm B cybbekTax Poccuickon
depepaymn”.

MHdopmaumsi 06 nsmMeHeHusIx:

3akoH OoronHeH cmameel 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbIU 3akoH om 18
mapma 2019 e. N 38-®3
CraTbs 42.3. [logaya n paccMoTpeHne obpalleHnn notpeduTtenen
WHpopmaumsi 06 nameHeHusix:
[MyHkm 1 usmeHeH ¢ 19 agaycma 2024 e. - ©edeparibHbil 3akoH om 8 agaycma 2024 e.
N 232-03

Cwm. npedbidyuwyro pedakuuro
1. OBpawLeHne noTpebutena MoXeT BbiTb HanpaBrneHO B MUCbMEHHON dhopMe Ha

OyMaXHOM HoOcUTEre UM B 3NEKTPOHHOW (hopMe B OpraH rocyaapCTBEHHOro Haasopa,
WHble  YNONHOMOYEHHble  doefepanbHble  OpraHbl  UCMONMHUTENBHOW  BNacTtw,
MCNonNHUTENbHbIN opraH cybbekta Poccuiickon dPegepaumm nnBGO opraH MECTHOro
camoynpasneHus.

WHpopmaumsi 06 nameHeHusix:

[MyHkm 2 usmeHeH ¢ 19 agaycma 2024 e. - ©edeparibHbil 3akoH om 8 agaycma 2024 e.

N 232-@3

Cm. npedbidywyro pedakyuro

2. OG6palweHne noTpebutena moxer OblITb HanpaBneHo MNo no4yte, C
NCMNoNb30BaHMEM WH(POPMALNMOHHO-TENEKOMMYHMKALUNOHHOM ceTn "WHTepHeT", B TOM
yncne omumanbHOro canTa opraHa rocyqapCTBEHHOro Haa3opa, UHbIX YNONMHOMOYEHHbIX
denepanbHbIX OpraHoOB WMCMOSTHUTENbHOW BRAacTW, UCMOSHUTENbHOrO opraHa cybbekTa
Poccuiickon depepaumm nnbo opraHa MECTHOro camoynpaeneHusi (B cybbekTtax
Poccuickon ®egepaumm - ropogax deaepanbHoro 3HadyeHmst Mockse, CaHkT-lNetepbypre
n Cesactonone ¢ ucnonb3oBaHMEM odmuManbHOrO canWTa opraHa MEeCTHOro
camoynpasneHus B criydae, ecnm 3To npegycMoTpeHO 3akoHamMu cybbekToB Poccuiickon
denepaumn - ropogoB epepanbHoro 3HadeHust MockBbl, CaHkT-lleTepbypra wu
CeBacrtononsl), eaMHoro rnopTana rocygapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr nmbo
pPErMoHanbHOro noprana rocygapCTBEHHbIX M MYHULUMNANbHBIX YCNYr, a TakkKe MOXET
ObITb MPUHATO NPW JIMYHOM NpPUEME 3asBUTENS.

3. B MHOrogyHKUMOHanNbHbIX LEHTpax npeaocTaBfeHnst rocy4apCTBEHHbIX W
MYHULUMNANbHBIX YCAYr MOryT OCYLLECTBMATbLCA npuemM obpalleHuin notpedutenen u
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KOHCYNbTMpOBaHME noTpedbuTenen no BoOMpocaMm 3aliMTbl MX MNpaB Ha OCHOBaHMM
cornaweHnn o  B3aUMOAENCTBMN  MeXOYy  MHOroqoyHKUMOHAaNbHbIMU  LEHTpamu
NpeaocTaBneHns rocygapCTBEHHbIX WM MYHUUMMAnbHbIX yCnyr wn  dpegepanbHbIMU
opraHamuM WCMOMHUTENbHON BNacTW, OpraHaMyn [OCYyQapPCTBEHHbLIX BHEOKOXKETHbIX
doHOOB, OpraHamu rocygapCTBEHHOM Brnactm cybbektoB Poccuinckon Pepepaumn,
opraHamu MecTHOro camoynpassieHUS.

MHdopmaumsi 06 nsmeHeHusIx:

®edeparbHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-©3 cmamesi 43 usnoxeHa 8 Ho8oU
pedakuyuu

CmMm. mekcm cmambu 8 rpedbidywel pedakyuu
CrtaTbs 43. OTBETCTBEHHOCTb 3a HapyLUeHne npaB noTpebutenen, ycTtaHOBIEHHbIX
3aKOHaMMU U WHbIMM HOPMAaTUBHBLIMW MNPaBOBbIMM akTamu Poccunckon
depepaumn
FAPAHT:
CmM. OHumknonegumn, no3vuMu BbICLUMX CyAOB M OPYrMe KOMMEHTapuu K ctatbe 43
HacTosLero 3akoHa
3a HapyweHue npaB noTpedbuTenen, YCTAHOBMEHHbIX 3aKOHaMM W MHbIMK
HOpMaTUBHbLIMKU MpaBoBbIMK akTamu Poccuinckon denepauum, npogasel, (MCNONHUTEND,
N3roToBUTEMDb, YNOMHOMOYEHHAs OpraHn3auus Unu yrnosIHOMOYEHHbIN NHOVBUAYaNbHbIN
npeanpvHUMaTtenb, UMNOpPTEP) HECET aAMUHUCTPATMBHYIO, YIONIOBHYIO UMW FpaKgaHCKo-
NpaBOBYD OTBETCTBEHHOCTbL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccumnckon
depepaumn.
FAPAHT:
CMm. cxemy "OTBETCTBEHHOCTb 3a HapyLleHMe 3aKkoHogaTenbCTBa O 3alumMTe npaB
notpebutenen"”

WHpopmaumsi 06 nameHeHusix:

Cmambsi 44 usmeHeHa ¢ 29 mapma 2019 2. - ®edeparibHbil 3akoH om 18 mapma
2019 e. N 38-03

Cm. npedbidywyro pedakyuro
Cratba 44. OcyuwecTBneHne 3awutbl npaB notpebutenen opraHamum MeCTHOro
camoynpaBneHus
FAPAHT:
CmM. OHumknonegumm, nosvuMM BbICLUMX CYAOB M OpPYrMe KOMMEHTapuu K ctatbe 44
HacTosero 3akoHa

CM. Metoaonyeckne pekoMeHgauum Ona OpraHoB MECTHOrO camMoynpaBfieHUs Mo

opraHusauum 3awmTbl NpaB notpebutenen (paspabotaHHbie MAIT PO)

B uenax 3awmutel npaB noTpebutenen Ha TEppUTOPUM  MYHULMNANBHOMO
o6pasoBaHns opraHbl MECTHOrO camMoyrpaBrieHnsi BNpaBse:

paccmaTtpmBaTb OOpalleHus noTpeduTenen, KOHCYNbTUMpoBaTb MX MO BOMpocam
3awuTbl NpaB noTpeduTtenen;

obpawaTtbca B cyabl B 3awmTy npaB notpebutenen (HeonpedeneHHoro Kpyra
noTpedutenen);
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paspabatbiBaTb MyHMLMMNaNbHbIE NPOrpaMMbl MO 3aluTe npas noTpedbuTenen.

Mpn BbISBREHMM Mo obpalleHnto  noTpedbutensa ToBapoB (paboT, ycnyr)
HeHagnexallero KadecTBa, a TakKKe OnacHblX Of9 >XWM3HW, 340POBbs, WMMYLLECTBa
noTpedbutenenm W  OKpyXalwlen cpedbl OpraHbl  MECTHOro  CamMOynpaBrieHus
He3amennuTernbHO nasellarT 06 aTom denepanbHble OpraHbl UCMOSTHUTENBHON BNACTMW,
OCYLLIECTBNAIOLLME KOHTPOSb 3a Ka4ecTBOM M 6e30nacHOCTbO ToBapoB (paborT, ycnyr).

YTpatuna cuny ¢ 29 mapta 2019 r. - ®egepansHoein 3akoH oT 18 mapTta 2019 1. N
38-03

MHdopmaumsi 06 nsmeHeHusx:

Cm. npedbidywyro pedakyuro.

®edeparbHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-©3 cmamesi 45 usnoxeHa 8 Hog8oU
pedakuyuu

CmMm. mekcm cmambu 8 rpedbidyuwel pedakyuu
CrtaTbs 45. [paBa obuwlecTBeHHbIX 06beanHeEHN NoTpebuTenen (Mx accoumaumm,
COHO30B)
FTAPAHT:
CM. BHuumknoneguu, no3vumMm BbICLUMX CyAOB M OPYyrMe KOMMEHTapumu K ctatbe 45
HacTosLero 3akoHa
1. NpaxxpaHe BnpaBe 0O6beaMHATLCA Ha OOOPOBOSNIbLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHua notpebutenen (Mx accoumaumm, CO3bl), KOTOPble OCYLLECTBIISIOT CBOMO
AEeATerNbHOCTb B COOTBETCTBUM C yCTaBaMu yKasaHHbIX 06beanHeHun (Mx accouunauunin,
CO030B) U 3akoHogaTtenscTBoMm Poccuiickon ®epepaumn.
WHpopmaumsi 06 nsmeHeHusix:
[MyHkm 2 usmeHeH ¢ 19 agaycma 2024 e. - ©edeparibHbil 3akoH om 8 agaycma 2024 e.
N 232-®3

Cwm. npedbidyuwyro pedakyuro

2. ObwecTtBeHHble 0ObeanHeHNa notpebutenen (Mx accoumaumm, Cor3bl) ANA
OCYLLIECTBNEHUS CBOUX YCTaBHbIX Lienen Brnpase:

yyacTBoBaTb B pas3paboTke obsi3aTtenbHbix TpeboBaHui K ToBapam (paboTam,
ycrnyram), a Takke NpOeKkTOB 3aKOHOB W UHbIX HOPMATMBHLIX NPaBoOBbIX akToB Poccuimckon
denepaunn, perynmpyomx oTHOLWEHMS B 06nacTu 3almTbl Npae notpeburenen;

NPOBOAMTL HE3aBMCUMYIO 3KCMEpPTM3Y KadecTBa, 6e3onacHocTu ToBapoB (pabor,
yCcnyr), a Takke COOTBETCTBUSA NOTPeOUTENbCKMX CBOWCTB ToBapoB (pabot, ycnyr)
3asBnNeHHon npogasuamMn (M3roToBUTENSAMMU, UCNONHUTENAMWN) MHPOPMALUKN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIN KOHTPOMb 3a cobnogeHnem npae notpebutenen u
HanpaBnsiTb B OpraH rocy4apCTBEHHOro0 HaA3opa M OpraHbl MECTHOIMO CamMOynpaBrieHus
MHpopMaumMio 0 dhakTax HapyLeHun npaB noTpebutenen Ond NpoBeaeHUst NPOBEPKM
3TNX (PaKTOB N MPUHATUS B Cny4Yae UX NoaTBEPXKOEHUS MEP MO NPECEYEHUI0 HapyLLEeHWU
npaB noTpebutenen B npegenax MnofIHOMOYMIM YyKa3aHHbIX OpraHoB, y4yacTBOBaTb B
npoBedeHMM 3JKCnepTu3 no dakTam HapylweHurn npae notpebutenen B CBA3N C
obpaweHnamm notpebutenen. [lpu ocywecTBneHMn OBLWECTBEHHOIO  KOHTPONs
obulecTBEHHble 0ObeanHeHNA noTpedbutenen (Mx accouumauuu, CO3bl) He Brpase
TpeboBaTb OT  W3roToBUTENEN  (MCNOMHUTENEeW, NpPo4aBLOB,  YNONHOMOYEHHbIX

£4.09.2024 Cuctema TAPAHT 56/58




3akoH P® ot 7 derpamns 1992 . N 2300-1 "O 3anmte npaB morpeduteneii” (C U3MEHEHHSIMU H IOTIOTHEHHUSIMH )

opraHu3auum unm ynosTHOMOYEHHbIX MHANBMAYAlbHbIX NpeanpuHMmarenein, UMnopTepos)
npeacTaBneHne AOKYMEHTOB (BbIMOMHEHWE AeNCTBUN), 0BA3aHHOCTb npeacTaBreHus
(BbINONHEHMSA) KOTOPLIX N0 TpeboBaHMIO NOTPebuTenst He yCTaHOBEHA 3aKOHOM,;

pacnpocTpaHsaTb MHMOpMauMo O npaBax noTpedutenen m o HeobxoauMmblx
AENCTBNAX NO 3alimte 3TUX npaB, O pesynbratax CpaBHUTENbHbIX UCCnegoBaHUmn
KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYy uHdopmauuo, kotopasa 6Oyaer
cnocobcTBOBaTb peanu3auum  NpaB U 3aKOHHbIX  WHTEpecoB  noTpebutenen.
[My6nukyemble 0OLLUECTBEHHbIMM OObeaAnHEHuAMM noTpedbutenen (Mx accouyunaumsamMm,
col3ammn) pesynbraTbl CPaBHUTENbHbIX MCCEAOBaHM KayecTBa ToBapoB (paborT, ycnyr)
He SBNAITCA peknamMmon;

BHOCUTb B dedeparnbHble oOpraHbl  WUCMNOMHUTENbHOW BacTu, OpraHu3auum
NPEeanoXeHnUst 0 NPUHATUM Mep MO MOBbLILLEHUIO KayecTBa ToBapoB (pabot, ycnyr), no
NPMOCTaHOBIEHNIO NPON3BOACTBA M peanuaaumm ToBapoB (BbINONHEHMS paboT, okaszaHus
yCnyr), No oT3bIBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYOLLMNX
npeabaBnseMbiM K HAM N YCTaHOBIIEHHbIM 3akoHoaaTensctBoM Poccurckon degepaumm
O TEXHWUYECKOM PErynmpoBaHnmn obasartenbHbIM TpeboBaHNAM;

BHOCWUTb B OpraHbl NpoKypaTypbl U dpeaeparnbHble OpraHbl UCMONMHUTENBHOW BNacTu
MaTepuansl O NPUBNEYEHNN K OTBETCTBEHHOCTUN NULL, OCYLLECTBNAIOLLMX NPON3BOACTBO U
peanusauuio ToBapoB (BbIMOfHEHWE paboT, OkasaHue YCNnyr), He COOTBETCTBYHOLLNX
npeabsBnsemMbiM K HUM obdasatenbHbliM TpeboBaHMAM, a Takke Hapyllalwumx npasa
noTpebuTenen, yCTaHOBMEHHbIE 3aKOHAMU U UHBIMW HOPMAaTUBHbLIMU NPAaBOBbLIMW aKkTamMu
Poccuickon denepauuu;

obpawaTbCa B OpraHbl MNpoKypaTypbl C npocbbamn npuUHEeCTM npoTecTbl O
NPU3HaAHUN HEOENCTBUTENBHLIMW aKTOB (pefeparbHbIX OpraHOB UCMONHUTENBHOW BacTy,
aKTOB MCMOSTHUTENbHbLIX OpraHoB cybbekTtoB Poccuickon degepauum M akToB OpraHoB
MECTHOIro CcamoyrpaBsrfieHus, NpoTUBOpPEeYaLLMX 3aKOHaM WU MWHbIM  Perynupylowmum
OTHOLWEHMS B obnactu 3awmtbl NpaB notpebuTtenen HOpMaTMBHbLIM MPABOBLIM akTam
Poccuickon denepauuu;

obpawaTbCa B Cyabl C 3asBlEeHUAMU B 3alMTy npaB notpebutenen n 3aKOHHbIX
NHTEPEeCOB OTAENbHbIX NOTpebuTenen (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra
noTpedutenen);

y4yacTBoBaTb COBMECTHO C OpPraHOM rocyaapCTBEHHOro Hagsopa B (hopMmpoBaHnn
OTKPbITbIX N 0BLLEAOCTYMNHbIX rOCY4apCTBEHHbIX MHPOPMALMOHHBLIX pecypcoB B obnactu
3awuTbl NpaB noTpebutenen, kayectsa n 6esonacHocTy ToBapoB (paborT, ycnyr).

MHopmaumsi 06 nsmMeHeHusIx:

®edeparbHbiM 3akoHom om 18 uwnsa 2011 a. N 242-0©3 6 cmambto 46 6HECEHbI
usMeHeHusi, ecmynarouwjue 8 cusy ¢ 1 asaycma 2011 e.

CmMm. mekecm cmambu 8 rpedbidywel pedakyuu
Ctatba 46. 3awmrta npaB M 3aKOHHbIX MHTEPECOB HeOoNpedeneHHoro Kpyra
notpebutenen
FAPAHT:
CmM. OHumknonegumn, nosvuMM BbICLUMX CYAOB M OPYrMe KOMMEHTapuu K ctatbe 46
HacTosLero 3akoHa
OpraH rocygapCTBEHHOro Hag3opa, OpraHbl  MECTHOro  camMoyrnpasrieHus,
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obulecTBeHHble 00beauHeHus noTpebuTtenen (Mx accoumauum, CoH3bl) Brpase
NpeabsBnNAaTb UCKM B Cydbl O NpeKkpalleHun NpOoTUBOMNPaBHbLIX AENCTBUN MU3rOTOBUTENS
(vcnonHuTensa, npogasua, YMNOMHOMOYEHHOW OpraHM3auMm WUnu  YynosIHOMOYEHHOrO
WHAMBMAYANbHOMO nNpeanpuHMMaTensl, MMNopTepa) B OTHOLUEHWM HeomnpeaeneHHoro
Kpyra notpebuTenen.

Mpn yooBneTBOpeHMM Takoro ucka cyg obsi3biBaeT npaBOHapyLUMTENs AOBECTU B
YCT@HOBMEHHbIA CyOOM CPOK 4epe3 cpencTtBa MaccoBOW WMHopMaumm Wnm UHbIM
crnocobom [0 cBeadeHnst noTpebuTenen pelleHre cyaa.

BcTynuBlwee B 3aKOHHYKD Cuny pelleHne cyga O MpuU3HaHUM  OencTBumn
n3rotoBuTeNa  (UCNONHWUTENS, NpodaBua, YMOSIHOMOYEHHOW  OpraHuM3auun  Unu
YNOSTHOMOYEHHOIO MHAMBMAYANbLHOrO NpeanpuHMmaTens, nmnopTepa) NPoTUBOMNPaBHbLIMU
B OTHOLUEHUW HeomnpegeneHHoro kpyra noTpebutenen obsizatenbHO Ans  cyaa,
paccMaTpuBaloLero MCK notpebutens O 3awmte ero npas, BO3HUKLWIUX BCrencTBue
HaCTynreHns  rpaxgaHCKo-NpaBoOBbIX  MOCNeACTBUA  LOEWCTBUMW  MU3rOTOBUTENS
(vcnonHuTensa, npogasua, YMNOMHOMOYEHHOW OpraHM3aumm WUnu - YnosiIHOMOYEHHOrO
NHANBUAYANbHOIO NpegnpuHuMarens, nMmnopTepa), B YacTu BOMPOCOB, UMENN NI MECTO
Takne OENCTBUA M COBEPLUEHblI JIM OHW U3roToBUTENEM (MCMOMHUTENEM, NpoAaBLOM,
YNOAHOMOYEHHOM opraHu3aumen nnu YNONMHOMOYEHHbIM NHANBUAYANbHbLIM
npeanpyHUMaTenem, UMNoOpPTEPOM).

OLHOBPEMEHHO C YOOBMETBOPEHMEM WCKaA, NPeabaABEHHOro ObLeCTBEHHbIM
obbeanHeHnemMm notpebutenen (Ux accoumaumen, COH30M), OpraHamum MeECTHOrO
camoynpaBfneHus B MHTepecax HeonpedeneHHoro Kpyra notpebutenen, cyg npuHUMaeTt
pelweHne O BoO3MelleHuMn obLlecTBeHHOMY obbeauHeHuo noTpebutenen  (ux
accouumaumm, corosy), opraHam MEeCTHOrO0 CaMoynpaBfeHUss BCEX MOHECEHHbIX MO Aeny
CcynebHbIX M3gepxXeK, a TakKe WMHbIX BO3HMKLIMX 0 OOpalleHna B Cyd M CBSA3AHHbIX C
paccMOTpeHNEM Aena HeobxoauMbIX pacxO4oB, B TOM YMUCHE pacxXO4oB Ha npoBedeHue
HEe3aBMCUMOW SKCMepTU3bl B Crlydae BbISBMEHUS B pesynbrate MNPOBEAEHUA Takow
3KCnepTu3bl HapyLeHns obsizaTenbHbIX TpeboBaHMi kK ToBapaMm (pabotam, ycrnyram).

MpesngeHT Poccuinckon depepaumm B.EnbumH

Mockea, [lom CoBeToB
7 dbeBpana 1992 roga N 2300-|
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